








Table 2

Disposal Fee Analysis
Residential Segment

Tons
Cost per Costper
Material and Facility perTon Year Year
Current service

Food waste sent to Marion County Waste-to-Energy Facility $67.45 609 $41,001
Yard debris sent to Aumsville 29.40 19,201 564,497
Yard debris sent to Coffin Butte 19.25 9,671 186,175
Totals for curent service 26.86 29,481 791,763
Proposed service using Coffin Butte only 23.75 29,481 700,179
Savings $91,584

Based on profections from CY 2008 data. CY 2009 data will be available in summer.

After these savings, the franchisees project net additional costs for the residential
segment of $180,152. These costs franslate to approximately $0.32 per month per
residential customer, as shown in Table 3:

Table 3
Net Impact
Residential Segment
Marginal cost from transportation $271,736
Marginal savings from disposal fees 91,584
Net marginal cost per year §180,152
Residential customers 46,862
Annual cost per customer before franchise fee $ 384
Manthly cost per customer before franchise fee $ 032
Gross requested rate adjustment $ 035

Less franchise fee on gross requested rate adjustment {0.02)

Net requested rate adjustment $ 033
Net requested rate adjustment $ 0.33
Less marginal cost of service {0.32)
Additional operating margin per customer per month 5 0.01

An increase in rates will proportionately increase the franchise fee, which is 5.0 percent
of gross receipts per SRC 47.097(a). The above analyses of transportation and
disposal fee impacts do not account for this increased franchise fee. Instead, Table 3
shows that a proposed rate increase of $0.35 per month will yield net revenue of $0.33
per month after the franchise fee.

If the proposed rate increase is adopted, projected return on revenue for the residential
segment would be maintained at 6.6 percent.
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If the proposed rate increase is not adopted and the franchisees still agree to provide
the new compostable material recycling service, overall projected return on revenue
would be 9.8 percent, which is still within the target range of 8.0-12.0 percent.
However, the return on revenue for residential service would be only 4.7 percent. Such
a return might adversely impact individual franchisees with a disproportionately small
commercial customer base.

Conclusion and Recommendation

The new service being proposed by the franchisees will remove additional material from
the waste stream. This is both in the community’s interest and supported by Council
policy. The franchisees have presented sufficient evidence that costs will increase as a
result of providing this new service. |n addition, as described above, failure to adjust
rates would disadvantage certain franchisees. Staff therefore recommends a rate
increase of $0.35 per month for residential customers who receive compostable
material recycling services (i.e., customers who currently receive yard debris service).

A table comparing the existing and proposed rates can be found in Attachment C.
Residential customers with regular service (i.e., section 1 of rate schedule) will see an
increase no greater than 2.2 percent in their monthly rates. As with previous rate
resolutions, all rates are stated on a monthly basis, even though customers are often
billed bimonthly.

Prepared by:

Lot /W%/

Douglas/Gabbard, Financial Analyst

Attachments: A. Request for rate adjustment
B. OAR 340-093-0030(35)
C. “PROPOSED Schedule of Monthly Solid Waste Management
Service Rates”

G:\finance\Franchise Fee Files\garbage\Compostable Material\Staff Report for 05-17-10 v8.doc
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Attachment A

!Prnperbes !l Personallze " Message Source H Discussion Thread
Frﬂm‘ Estle Harian <dehar|an@adsmmp4.!ters cam::v 13' 29}2009 98 43 PM

Jan,

i Ydhen we met last week, you raised the question of what we estimated the
rontainer food waste program was going to cost haulers. Qur Container
Food Waste proposal was to offer the Container Food Waste program at no

| additional increase in the contalner rates {our proposal did indude a

{ $0.35 increase in cart rates, based on the Cart Mixed Compostable Cost
Analysis we gave youl. You were concerned that this Container Food
Waste program might erode the franchise income to the point of causing
the need for a rate adjustment, so you wanted us to provide = Container
Cost Analysis as we had done with the Cart Cost Analysis,

As you will see from the attached Container Cost Analysis, our esiimates
show the Contsiner Feod Waste program costing in the range of $84,096
{if 3l waste were collected in 3 2 yard container 2x a week-the most
effident method) to $108,288 {if ol waste were wollected in a 1 yard
container 2x & week), In the middle of that range is 885,248 for the 2
vard container ix a week. The actual experience will ba a mix of these
sizes and frequendies, and we do not know at this time what that mix
I will ba, However, based on our assumptiors, the cost will fall within
the range of §34,095 to $108,288.

Since the Revenues for Salem-Marion operations are approximately
£20,000,000, this Corstainer Food Waste Program would cause approximately
a half percent decrease In the operating margin, We trust that will

answer the concerns that you rightly raised. :

We gre working on the brochure for what ts acceptablefnon-acceptable

f | food waste and on the other questions you rafzed regarding the compost
i i procese and processing capadty. Itls my intent to get Katrina Brown

§ 1 the language revisions for the Ordinance and Franchize Agreement by the
[ | middle part of next week.

| The tentative plan when we met was for this full package to be on the
{ | City Coundl agenda on January 285, 2010, Is that still the plan? We
1 vl work hard to get you all the documents you need for that meeting.

Thank you for the time you, Doug, Kacey and Katrina took to meet with uz
st week. We look forward to continuing to work with vou on these matters.

| Ectle

ESTLE HARLAN

Solid Waste Management Consultant
941-994-5843
deharlan@adscomputers.com

Message  MYGRA.Co...
Food Wast..,

bl
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Attachment B

Definition of “feedstock” in OAR 340-093-0030 from
http:/farcweb.sos.state.or.us/rules/OARs_300/CAR_340/340_093.html:

(35) "Feedstock" means organic and other solid wastes used in a composting
process to produce composted material:

(a) Type 1 feedstocks include source-separated yard and garden wastes, wood
wastes, agricultural crop residues, wax-coated cardboard, vegetative food wastes
including department approved industrially produced vegetative food waste, and
other materials the department determines pose a low level of risk from hazardous
substances, physical contaminants and human pathogens.

(b) Type 2 feedstocks include manure and bedding and other materials the
department determines pose a low level of risk from hazardous substances and
physical contaminants and a higher level of risk from human pathogens compared
to type 1 feedstock.

(c) Type 3 feedstocks include dead animals, meat and source-separated mixed
food waste and industrially produced non-vegetative food waste. They also
include other materials the department determines pose a low level of risk from
hazardous substances and a higher level of risk from physical contaminants and
human pathogens compared to type 1 and 2 feedstocks.
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PROPOSED Schedule of Monthly Solid Waste Management Service Rates

TYPE OF SERVICE

City of Salem

PROPOSED Rates

Attachment C

Cuarrent if Different

Marion

Polk

Marion

Palk

0

RESIDENTIAL ~ CURB SIDE RECEPTACLE' SERVICE PACKAGES
a) 20 gallon solid waste cart service wio compostable material cart®

b)

<}

dy

e

$12.65

Service cansists of one 2% gallon sofid waste cart collected woekly, one 85 gallon mixed

recycle® cart collected bi-weekly, and one recycle bin collected bl-weekly. This service does
not include a compostable material cart or other extra services. This service requires user to

regularly recycle materials curbside.

20 gallon solid waste cart service

§18.55

Service consists of one 20 gallon solid waste cart collected weekly, one 95 gallan
compostable material’ cart collacted weekly, one 85 galion mixed recycle cart collected bi-

weekly, and one recycle bin collacted bi-weekly.
Each occasional extra® per pick up (35 galion equals 60 ibs.)

35 gallon solid waste cart service

$3.75

$20.45

Service consists of one 35 gallen solid waste cart collected weeldy, one 95 galion
sompostable materal cart collected waekly, one 85 gallen mixed recycle cart collected bi-

weekly, and one recydle bin callected bi-weakiy.
Each occasional extra per pick up {35 gallon equals 80 lbs.)

65 gallon solid waste cart

§3.75

$27.30

Service consists of one 65 gallon sofid waste cart coliected weekly, one 85 gallon
compostable material cart collected weekly, one 95 galion mixed recycle cart collecled bi-

weekly, and one recycle bin collected bi-weekly,

Each occasional extra per pick up (35 gallon equals 60 ibs.}
Cther feas and charges

Senior low income discaunt® off any residential package

Additional soild waste Cart weekly service
35 galion cart
65 galion cart

Additional compestable material carts weekly service
95 gallon cart

Damaged’ Cart Fee

$3.75

$1.00

$11.00
$17.80

$6.15

$75.00

$11.55

$16.60

$2.85

1710

$2.85

$21.38

$2.85

$1.00

$9.00
$13.20

$6.15

$75.00

RESIDENTIAL HARDSHIP®

2) 20 gallon solid waste cart service
Service consists of ona 20 gallon solid waste cart collected weekly, one 95 gallon
sompuostable materdal cart collected waekly, one 95 gallon mixed recycle cart collected bi-

weelly, and one recycle bin collected bl-weakly.

b) 38 gallon solid waste cart service
Service consists of one 35 gailon sofid waste cart collected weekly, one 95 gallon
compostable material carnt collected weekly, one 95 galion mixed recycle cart collected bi-

weekly, and ane recycie bin coliected hi-weekly.

$18.55

$21.45

$17.60

$18.10

RESIDENTIAL — OTHER

a} Residential non-customer (recycler only)
Sarvice consists of one 95 gallon mixed recycle cart and one recycle bin collscted bi-weekly

on regular service day in that area.

b) Non-customer, off-route or call-in (35 gallon)
Sarvice consists of one 35 gation sclid waste cart cellected at curbside on the same day as
regular weskly service in that area, (if compostable material Is requested, utilize regular

service options identified above).

$7.50

$7.50

$6.95

4)

RESIDENTIAL - INFECTIOUS WASTE

Sharps Container® - deiivery, collection and disposat

$12,65

$12.85

)

MULTI-FAMILY COMPLEXES™ AND MOBILE HOME PARKS
@) Each 35 gallon solid waste cart - curk: side only

Service consists of one 35 galion solid waste cart collected weeldy and mixed recyciing
collected biweeldy or as needed, Franchisee determines mixed recycling service based on

b

)

access (single bil).
Each occasional extra per pick up (35 galion equals 80 Ibs.}

Each 65 galion solid waste cart - curb side only

$13.65

$3.75

$20.90

Service consists of one 65 gallon solid waste cart collected weekly and mixed recycling
sollected biweekly or as needed. Franchisea determines mixed recyciing service based on

access {single hill).
Each occasional exira per pick up (35 gallen equais 60 Ibs.)

$11.40

$2.55

$17.00

$2.55
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$20.10

$26.95

$5.80

$19.20

$21.10

$16,25

$16.75

$20.95

#17.25
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PROPOSED Rates

Attachment C

Current if Different

TYPE OF SERVICE Marion Polk Marion Polk
6) COMMERCIAL
a) 35 gallon solid waste cart service $13.80 $13.80
Senvice tonsists of one 35 galion solid waste cast coilectad waekly and one 85 gallon mixed
recycle cart collected bi-weekly. This service does not include compostable material or
other extra services. )
b} 65 gallon solid waste cart service $22.20 $22.20
Searvice consists of ona 65 gallon solid waste cart collected weekly and ane 95 gallen mixed
recycle cart collectad bi-weekly. This service does not include compostable material or
other extra senvices.
¢} 95 galion solid waste cart service $30.55 $28.20
Service consists of one 95 gallon solid waste cart collected weekly and one 95 gallon mixed
racycle cart collected bi-weekly. This service does not include compostable material or
ather sxira services,
Each sccasional extra per pick up {35 gallon equals 80 Ibs.) $5.15 $5.15
7} INFECTIOUS WASTE - COMMERCIAL
Service provided by Marion Environmental Services.
a} Low Volume Generators (1-74 boxas per month)
20 galion box/bag $16.50 $16.60
Each additional boxibag $12.95 $42.95
35 galion box/bag $18.56 $18.85
Each additional box/bag $15.00 $15.00
b} High Volume Generators (75+ boxes per manth)
20 galion baxibag $11.05 $11.95
Each additional box/bag $9.35 $2.35
35 galion baxibag $13.40 $13.40
Each additional box/bag $10.85 $10:85
<) Supplies (nol a monthly rate except for storage container rental)
Lids {20/35 galions) $3.90 $3.90
Sharps containers $7.05 $7.05
franchisees sharps case $160.00 $160.00
franchisees sharps containers $4.00 $4.00
20 galton bag only $1.05 $1.05
20 galion hox only $5.20 $5.20
20 galion box and bag $6.25 $6.25
20 galion bag, case of 100 $105.00 $105.00
35 gallon bag enly $1.55 $1.55
35 gallon box only $5.95 $5.95
35 gallon box and bag §7.50 $7.50
35 gallon bag, case of 100 $155.00 $155.00
Storage container rental $22.60 $22.00
8) CONTAMINATION FEE"
Residential $9.50 $e.50
Mult-Family Complexes and Mobile Home Parks $9.50 $8.50
Commercial $9.50 $9.50
8) CONTAINER SERVICE - WEEKLY (REAR LOAD}
Service consists of receptacle provided by the franchisee, weelly collection and disposal,
One yard - first stop $67.05 $50.80
Each additional stop $57.05 ° $40.80 *®
One and a half yard - first stop $94.40 $71.45
Each additional stop $84.40 ° 6145 °
TFwe yard - first stop $120.95 $91.60
Each additional stop $i10.95 ° $81.60 *
Three yard - first stop $173.50 $131.40
Each additionat stop $163.50 * $121.40 °
Four yard - first stop $220.35 $166.85
Each additional stop $210.35 * $156.85
Five yard - first stop $270.30 $204.60
Each addiianal stop $260.30 *° $iea.60 °
She yard - first stop $316.85 $229.45
Each additional stop $306.85 ° $219.45 *°

Each exira pick-up will be the regular rate dhvided by four.

$10.00 discount on each additional stop per month.

Franchisee will move rear-load container not further than length of franchises’s vehicle, on
hard, fiat surface.

o
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TYPE OF SERVICE

PROPOSED Rates

Attachment C

Current if Different

Marion

Polk

Marion

Polk

10} COMPACTED RECEPTACLES, franchisee OR CUSTOMER SUPPLIED

Service consists of eollection and disposal for any of the receptacles identified in items 1
through @ that contaln mechanically or manually compacted, manually attered or shredded

Three times the loose
rate Identified in 1

Thres times tha loose
rate identifled in i

waste through 9 of this through § of this
) ) . ) extibit based on exhibit based on
Customers may supply their own compacter andfor the container. Howaver, supplied receplacle size. recepladle size.
receptacles must be clearly labeled with owner's nama and phone number; compatible with
franchisee equipment; and safa and operable meeting GSHA and ANSI safety standards.
11) DROP BOX SERVICE - COMPANY SUPPLIED BOX J LOOSE MATERIAL
Service consists of recaptacle provided by the franchisee, intermittent collection and disposal.
a} Haul charge
& yard $185.75 + $125.00 +
10 yard $226.20 + §425.00 +
20 yard $327.40 + $125.00 +
30 yard $449.50 + $146.00 +
40 yard $599.30 + $194.00 +
30 yard 74915 + $243.00 +
+ Marion Gounty - plus mileage beyend 5-mile radius from base station'? (see special services
for employeeftruci}.
+ Polk Gounty - pius disposal fea plus mileage beyond 5-mila radius from base station {ses
special services for employeefiruck).
o} Rentat
Per day after first 4 days {98 hours) $5.00 $5.00
Mgonthly rental $65.00 $65.00
Delivery fee - occasional or first time use. $25.00 $25.00
42) DROP BOX SERVIGE - CUSTOMER SUPPLIES BOX / COMPACTED MATERIAL
Service consists of hauling. Disposal and mileage are additional.
Minimum haul charge (covers the first 25 yards) $14B.25 + $146.25 +
Each additional yard $5.85 + $5.85 +
+  Plus disposal cost multipiied by 1.11 plus mileage
Mieage Is charged beyond 5-mile radius from base station {see special services for
empioyae/iruck).
13) CONTAINER - FRONT LOADER
Service consists of receplacle provided by tha franchisee, weekly collection and dispesal.
One and a half yard - regular pick-up per wask $71.45
Each additional pick-up per week $61.45 °
Two yard - regufar pick-up per week $110.85 $83.90
Each additional pick-up per week $100.85 ° $73.90 °
Three yard - regular pick-up per week $144.15 $108.10
Each additional pick-up per week $134.15 395.1¢
Four yard - ragular pick-up per week $108.55 $142.75
Each additional pick-up per wesk $17a.55 $132.75 *
Five yard - regular pick-up per week $233.85 $180.00
Each addilional pick-Up per weeak $223.95 * $470.00 °
Six yard - regular pick-up per week $276.30 $200.25
Each additional pick-up per week $266.30 2 $199.25 °
Eight yard - raguiar pick-up per wesk $364.40 $256.00
Each addiional pick-up per week $354.40 *° $24900 *°
Additional $8.00 for counter-balanced lids per month. Each extra pick-up will be the regular
rate divided by four. Customer must have containerfenclosures bnlocked on service day, If
not accessible™, franchisea may charge ro mare than rear loader rate.
® $10.00 discount for each additional stop per month.
14) SPECIAL SERVICES NOT LISTED
Franchisee shall charge the reasonable cost of collection and disposal.
Charge to be related to a similar schedule fee where possible.
15) RESTART/REDELIVERY
If customer {residential, muiti-family and commercial - carts} switch services which require 2
container to be picked up, redelivared or returned, the following flat charges will apply.
Single cart $15.00 $15.00
Mulliple carts $25.00 $25.00
18} SERVICE INTERRUPT FEE
Flat fee will be charged after 60-days of non-payment. 2500 $25.00
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Attachment C

PROPOSED Rates Current if Different
TYPE OF SERVICE Marion Polk Marion Polk
17} NSF & INFEREST CHARGES
Feeis based upon regulated allowance for such penatty.

18} BANKRUPTCY
Service provided. One month advance payment raguired for residential and commercial
service. Paymant is due at delivery of service for industrial service.

19) VACATION CREDIT
There will be a pro-rated credit alowed on the regular monthly charge for service which is
canceled for three weeks or more, when franchisee is notified in advance of vacation. No
cradit will be allowed for service which is canceled for less than three weeks.

20) SPECIAL SERVICES AND FEES
Al other services that may be requested from franchisees that are not cavered in items 119
listed above. '

4} Appliances:
Sarvica fea for large appliances $15.00* $15.00°
+ plus cost for Fraon removal plus hourly labor to remove

h

Bathiub/Sink/Toilet:

Fiberglass tubfshower $11.00 $11.00
Cast iren tub/showar $ negotiable % negotiable
Sinkftaitet $6.c0 $6.00
Double sinks $ negotiable $ negotiable

<€) Car Batteries:
Retum to place of purchase. Call recycia hotline 503-390-4000 for drop off lecations
For franchisees to pick up at curb $10.00 $10.80

d) Carpets:
Wet/dry $ negotiable $ negotiable

€

Christmas Trees:
Up to 8 feat (flocked acceptable - no linsel} $8.00 $9.00

) Drop Boxes:
Delivery fee for on-call and temporary services $25.00 $25.00
Monthly rental fee applies after first 98 hours (four days).

g) FrontiRear Load:
tock & bar charge: one time charge. $30.00 $30.00

h) Hot Water Heaters: $10.00 - 15.00 $10.00 - 15.00

i} Low Income Discount:

Discount to persons mesting Salem Cily waler/sewer assistance program criteria, franchises
may forward customer name and address to MVGRA for Clty verification. $1.00 $1.00

Premium Service:
Visible and accessibie cart{s] collected at house only:
Par cart, franchisee will pick up at house, not at curb. $6.00 $6.00

K

=X

Recycking:

Franchisees retain bin ownarship.

Franchiszes shall provide one (1) replacement bin upen damage or loss; subsequent bins

will be charged per unit. $6,00 $6.00
Customers must return bin to franchisee or leave for next tenant upoh moving to new

lgeation,

1} Carts:
Rantal for solid wasts and compostable material cart when not in service per month. $1.50 $1.50
Customer must request credit in advance of vacation. Customer must notify franchises of
intent to resume service.

m) Sharps Containers: i
Franchisee shail credit towards current residential medical rate {one-time only} for cusiomer
that initially purchased an alien centziner. Thereafter, franchisee shall provide container at
current rate for new service. $3.50 $3.50

el

Special tems:
Rates are disposal only, must add houry labor as caleulated in item 20 o)
i. Large fumniture (couch, censole TV, efc.) . $10.00 - $15.00 $10.00 - $15.00
ii. Small furniture {armchair) $ 5.00-$15.00 $ 5.00 - §15.00
ii. Hide-a-bed : $15.80 - $20.00 $15.00 - §20.00
v, Table & 3-4 chairs $5.00 $5.00
V. Maltresses:

“Twin mattrass $4.00 $4.00

Page 4 of 5



PROPOSED Rates

Attachment C

Current if Different

TYPE OF SERVICE Marion Poik Marlon Polk
Twin box spring $3.56 $3.50
Double/queen mattress 36.00 $6.00
Double/queen box spring $5.00 $5.00
King mattress $8.00 $8.00
Double twin box spring $7.00 $7.00

{if wet, rate negoliable)
o) Speciat Services {Janitoral™)
% hour = $20.00 + $20.00 +
Y% haur = $40.00 + $40.00 +
4 hour = $80.00 + $60.00 +
1 hour= 4 $60.00 + $80.00 +
Per minute charge $1.34 + $1.34 +
+ Plus disposal cosis
a. Per truck per hour; 1-person $80.08 $80.00
b. Per fruck per hour; 2-person $105.00 $1056.00
Additional disposal charge per yard 1012 $10.12
(Based upen 033725 per b, @ avg, 300 Ibs. yard).
p) Temporary Containers:
Defivery and cleaning: regular monthly rate for 1-4 pick-ups withln a menth $25.00 $25.00
q} Tires:
Passenger without rims ' $3.00 $3.00
Passanger with fims $4.00 $4.00
Truck without rims $8.50 $8.50
Yruck with rims $16.80 $16.00
Tractor - falis under em 20 sub item o - Special Services rates
) Compostable material:
i. Quote on site for commercial. $ negotizhle $ negotiable
iil. Redeliveryfas $15.00 $15.00
fi. Vacation rental $1.50 $1.50
includes compeostable material cart and solid waste carl and mixed recycle carl and bin
when customer vacations for extended time frame and cart{s) not in use, Ne minimum or
maximum time frame.
Footnotes

1 Receplacie - The franchisee shall supply carts and bins as part of service price. Custorners shail not place larger kems In or overfill recepiacles
such that the lid cannct close properly. Reteptacles must be placed at curb or street adge with clear automaled access within manageable reach
from the street on service day, Maximum weight limits are: 480 Ibs. - 95 gal., 126 Ibs. - 65 gal., 60 Ibs. - 35 gal., 40 Ibs. « 20 gal. Customers shali
not place hazardous chemicals; paints; comesive materials; hot ashes and dirtfrocks into the roll cart.

2 20 yallon solid waste cart senvice without compoestable material cart. This service is only offered {o those customers that regularly recycle
acceplable curbside items.

3 Mixed racyciing - The process where two or more recyclabla materials are collected together {i.e., not separated), in a combination aflowed by
the Gity Manager.

4 compostable material - Yard debris, food waste and food solled paper when source separatad for composting but doas not include foad soiled
paper containing plastic or any other material that inhibits controlled biological decomposition.

5 Extra - solid waste in excess of existing service package. size.

€ Senior low ipeome discount applias - must meat following critera:

(1) Be 62 years of age or aider, {2) Have an annual household income squat to or less than $13,270 per year (adjusted annually by the
percentage increase in Soclat Security benefit payments), and {3) Not be receiving housing assistance payments from a local housing authority.
7 Damaged receplacles - Due to noncompliance with recommended usage {definition t), receptacles may be replaced at a cost of $7500 to the
customer. i damage is caused by fire; theft; fload or other circumstances may be replaced through customers homeowners insurance or by
8 Residential Hardship - Resitential hardship service incliydes retrieval of cortairers for customers with phvsical limitations. A customer may.
walify for a residential hardship provided the tenani(s) and caregivers are physicafly unable to mave a solid wasta contairrer to curbside for pick
up,_If the hardship is not readily evident to Ihe franchisee, supporting evidence provided by the customer to the franchisee inconciusive, or if the
franchisee bailgves that a hardship does not exist, the Gity of Salem Code Enforsement Officer may, at the request of the franchisee or
gustomer, nvestigale the hardship and rendar a decision.
9 Sharps Container -~ DEQ approved rigid plastic container for residential infectious waste as defined in ORS 458.386 and 459.387.
10 Multi-Family complexes - 4 or more single family dwalling structures (SFD). i owner has multipia duplexes or triplexes clustered together they
may request multi-family services.
1 Contamination - consists of depositing materials in the designated recycle or compostable material recepiacles that are not compatible for
recycling and that requires contaminated recyciable material to be disposed as sofid waste.
12 Base station - Frenchisees' main office. Locations vary among franchise routes.
13 Accassible - Receplacte(s) must be located in 2 single location with acoeptable vehicle tuming radius and adequate drive-up access. There must
ba no tree limbs adjacent to receptacte(s), and raceptacle(s) must be accessible without manual movement.

14 Janitorial - Collection of solid waste or recyclable materials that requira additional handiing by franchises, i.e., removal from yard or building. This
service may also include driver/truck ime for additional mileage not greviousiy included in establishad rates.
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May 17, 2010
7 (e)

RESOLUTION NO. 2010-16

A RESOLUTION RESCINDING RESOLUTION 2009-90 AND SETTING A RATE
INCREASE OF $0.35 PER MONTH FOR RESIDENTIAL CUSTOMERS WHO RECEIVE
THE NEW COMPOSTABLE MATERIAL RECYCLING SERVICE

Whereas, ORS 459.017 provides that local government units have the primary responsibility for
planning for solid waste management; and

Whereas, ORS 459A.085 gives local governments the authority to issue solid waste
management franchises, which may be exclusive if service areas are allocated, and to prescribe
rates, which must be just, reasonable and adequate, for solid waste management services; and

Whereas, SRC Chapter 47, known as the “Solid Waste Management Ordinance of the City of
Salem” sets out a coordinated program for solid waste management services through the issuance
of exclusive franchises; and

Whereas, SRC 47.099(d) provides that the City Council shall be responsible for establishing and
adjusting the rates charged by Franchisees for solid waste management services; and

Whereas, SRC 47.099(e) allows a Franchisee to request a rate adjustment; and

Whereas, on December 29, 2009, in anticipation of a new compostable material recycling
service being approved in the City of Salem, the seven solid waste management Franchisees
serving the City, acting through their agent, Estle Harlan, requested a rate increase of $0.35 per
month due to an increase in operating costs for the new service; and

Whereas, on April 26, 2010, the City Council approved Ordinance Bill No. 9-10 authorizing a
new compostable material recycling service in the City; and

Whereas, the Administrative Services Department (the Department) considered the factors
specified by SRC 47.099(f) and concluded that the requested rate adjustment is just, reasonable
and adequate in light of the new service; and

Whereas, pursuant to SRC 47.09%(d) the City Council held a public hearing on the proposed
rates increase on May 17, 2010, wherein the Department presented its recommendation to
approve the Franchisees’ requested rate increase and the City Council received testimony from
the Franchisees and interested members of the public on the rate increase; and

Whereas, the City Council having considered the entire record of this proceeding, and after due
deliberation;
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NOW, THEREFORE, THE CITY OF SALEM RESOLVES AS FOLLOWS:

Section 1. Findings. The City Council finds that the rate increase set forth in this resolution of
$0.35 per month for residential customers who receive the new compostable material recycling
services is necessary to sustain the new service and that the requested rate increase is just,
reasonable, and adequate.

Section 2, Order. As of July 1, 2010, the City’s solid waste management Franchisees shall
collect from their customers not more than the fees and charges set forth in “Exhibit 1,” attached
hereto and incorporated herein by this reference. The Franchisees shall supply all customers with
not less than thirty days’ notice of the rate increase, the amount of the increase, and the effective
date thercof.

Section 3. Rescission. This resolution rescinds Resolution No. 2009-90 and any other
resolution to the extent they enact fees and charges of the type set forth herein.

Section 4. Effective Date. This resolution is effective upon adoption.
ADOPTED by the City Council this 17th day of May, 2010.

ATTEST:

City Recorder AA
Approved by City Attorney:;

Checked by: D. Gabbard
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City of Salem

Schedule of Menthly Solid Waste Management Service Rates

TYPE QF SERVICE

Monthly Rates

Marlon

Polk

1}

RESIDENTIAL — CURB SIDE RECEPTACLE' SERVICE PACKAGES

a)

b)

c

4

20 gatlon solld waste cart service w/o compostable material cart’
Service consists of one 20 gallon solid wasle cart collected weeldy, one 85 gallon mixed

recycle3 cart coflected bi-weekly, and one recycle bin collected bi-weekly. This service does
not include a compostable malerial cart or other extra services. This service requires user o

reguiarly recycle malerials curbside.

20 gallon solid waste cart service .
Service consists of one 20 gallon sclid waste cart collected weeldy, one 95 gallon

composiable material * gart colected woekly, one 95 galion mixed recycle cart collected bi-
weekly, and one recycle bin coliected bi-weekly.
Each occasional extra ® per pick up (35 galion equals 60 Ibs.)

35 gallon solld waste cart service
Service consists of cne 35 gallon solid waste cart collected weekly, one 85 gallon

compostable material cart collected weekly, one 85 gafion mixed recycle cart collected bi-
weekly, and one recycle bin coliected bi-weekly.
Each occasional extra per pick wp (35 gafion equals 60 Ibs.)

85 gailon solid waste cart

Service consists of cne 65 gallon sclid waste cart collected weekly, one 95 gallon
compostable material cart collected weekly, one 95 gakon mixed recycle cart collected bi-
weekly, and one recycie bin coliected bi-weekly.

Each occasional extra per pick up (35 gaflon equals 60 Ibs.)

Other fees and charges
Senlor low Income discount ® off any residential package

Additional solfid waste Cart weekly service
35 gallor cart
65 gallon cart

Additlonal compostable materlaf carts weekly service
95 gallon cart

Damaged’ Cart Fee

$12.65

516,56

$3.75

$20.45

$3.75

$27.30

$3.75

$1.00

$11.00
$17.80

$6.15

$75.00

$11.55

$16.50

$2.85

$17.10

$2.85

$21.30

$2.85

$1.00

$3.00
$13.20

$6.15

$75.00

2)

RESIDENTIAL HARDSHIP®

a)

b)

20 gallon solld waste cart service

Sarvice consists of one 20 gallon solid waste cart coliected weekly, one 95 gallon
compesiable material cart collected weekly, one 95 galion mixed recycle cart collected bi-
weekly, and one recycle bin collected bi-weekly,

35 gallon solid waste cart service
Service consists of cne 35 gailon solid waste cart collected weekly, one 95 gallon

compostable material cart collected weekly, one 95 galion mixed recycle cart collected bi-
weekly, and one recycie bin collected bi-weelkdy,

$19.55

$21.45

$17.8¢

$18.10

3

RESIDENTIAL — OTHER

a}

b}

Residential non-customer (recycler only)

Service consists of one 85 gallon mixed recycle cart and one recycle bin collected bi-weekly

on regular service day In that area.

Non-customer, off-route or call-in (35 gallon}

Service consists of one 35 gallon soiid waste cart collected at curbside on the same day as
regular weekly service in that area,  {If compostable material is requested, utilize regular
service options identified above}.

$7.50

$8.00

$7.50

$6.95

4}

RESIDENTIAL - INFECTIOUS WASTE

Sharps Container ® - delivery, collection and disposal

$12.66

$12.65

5}

MULT-FAMILY COMPLEXES"™ AND MOBILE HOME PARKS

a}

Each 35 gailon solid waste cart - curl side only

Service consists of one 35 gallen sofid waste cart collected weekly and mixed recycling
collected biweekly or as needed. Franchisee determines mixed recycling sarvice based an
access (single bill).

Each oceaslonal extra per pick up {35 galion equals 60 bs.)
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$3.756

$11.40

$2.55
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Monthly Rates

TYPE OF SERVICE Marion Polk
) Each 85 gallon solid waste cart - curb side cnly $20.90 $17.00
Service consists of one 65 galion solid waste cart coflected weekly and mixed recycling
colected biweekly or as needed, Franchisee determines mixed recycling service based on
access (single billy, ’
Each cocasional extra per pigk up (35 gallon equals 60 1bs.) $3.75 $2.55
6) COMMERCIAL
a) 35 gallon solid waste cart service $13.80 $13.80
Sarvice consists of one 35 gaflon solid waste cart collected weekly and one 85 gafion mixed
recycle cart collected bi-weekly. This service does not include compostable materiai or
other extra services,
b} 85 gallon solid waste cart service $22.20 $22.20
Service consists of one 65 gallon solid waste cart colected weekly and one 95 gallon mixed
recycle cart collected bi-weekly. This service does not inciude compostable material or
other extra services.
G} 95 gallon solid waste cart service $30.65 $28.20
Service consists of one 85 gallon solid waste cart collected weskly and one 95 gallon mixed
recycle carl collected bi-weekly. This service does not include compostabie material or
other exira services.
Each cccasional extra per pick up (35 gallon equals 60 bs.} $5.15 $5.15
7) INFECTIQUS WASTE - COMMERCIAL
Service provided by Maricn Environmental Services.
a) Low Volume Generators { 1-74 boxes per month)
26 gaflon box/bag $16.50 $16.50
Each addigional box/bag $12.95 $12.95
35 gallon box/bag $18.55 $18.55
Each additicnal box/rag $15.00 $15.00
b} High Volume Generalors (75+ boxes per month)
20 gallon box/bag $11.95 $11.95
Each additional box/bag $9.35 $9.35
35 gallon box/bag $13.40 $13.40
Each additicnal box/vag $10.85 $10.86
¢} Supglies (nota monthly rate except for storage contalner rental)
Lids (20/35 galions) $3.90 $3.80
Sharps containers $7.05 $7.05
franchisees sharps case $160.00 $180.00
franchisees sharps containers $4.00 $4.00
26 gaflon bag only $1.05 $1.06
20 gatlon box only $5.20 $6.20
20 gaflon box and bag $6.25 $6.25
20 gailon bag, case of 100 $105.00 $105.00
35 galion bag only $1.55 $1.55
35 galion box only $5.95 $5.95
35 gallon box and bag $7.50 $7.50
35 gallon bag, case of 100 $155.00 $155.00
Storage container rental $22.00 $22.00
§) CONTAMINATION FEE'
Resldential $9.50 $9.50
Mhilti-Family Complexes and Moblle Home Parks $9.50 $9.50
Commercial $9.50 $9.50
@) CONTAINER SERVICE - WEEKLY [REAR LOAD)
Service consists of receptacle provided by the franchisee, weekly collection and disposal.
Cre yard - first stop $67.05 $50,80
Each additional stop $57.05 ° $40.80 °
One and a half yard - first stop $94,40 $71.45
Each addtional stop 584,40 * $61.45 ?
Tweo yard - first stop $120.95 $91.60
Each additional stop $11095 * $81.60 °
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. Monthly Rates
TYPE OF SERVICE Maricn Polk

Three yard - first stop $173.5¢ $131.40
Each additional stop $163.50 2 $121.40 *°
Faur yard - first stop $220.35 $166.85
Each additiona} stop $210.35 * $156.85 *°
Five yard - first stop $270.30 $204.60
Each additional stop $260.30 * $184.60 *
Six yard - first stop $316.65 $229.45
Each additional stop ' $306.65 ° $219.45 *

Each extra pick-up will be the regular rate divided by four.

$10.00 cisecunt on each additional stop per month,

Franchises will move rear-load container not further than length of franchisee's vehicle, on
hard, flat surface.

B

1¢) COMPACTED RECEPTACLES, franchisee OR CUSTOMER SUPPLIED

Service consists of collaction and disposal for any of the receptacles identified in #ems 1 Thres times the loose Three times the foose
through 3 that contain mechanicaily or manually compacted, manually altered or shredded rate identified in 1 rata identified in 1
waste. through 9 of this through 9 of this
oxhibit based on exhibit based on
Customers may supply their own compactor and/or the container. However, supplied recaptasie size. feceptacie size.

receptacies must be clearly labeled with owner's name and phone number; compatible with
franchisee equipment; and safe and operable meeting QSHA and ANS! safety standards,

11) DROP BOX SERVICE - COMPANY SUPPLIED BOX / LOOSE MATERIAL
Service consists of receptacle provided by the franchises, intermittent collection and dispesal.
a) Haui charge

6 yard $185.75 + $126.00 +
10 yard $226.20 + $125.00 +
20 yard ' $327.40 + $126.00 +
30 vard $449.50 + $146.00 +
40 yard $599.30 + $194.00 +
50 yard $749.15 + $243.00 +
+  Marion County - plus mileage beyond 5-rrile radius from base station ' (see speciai services
for employes/truck).
+ Polk County - plus disposal fee pius mileage beyond 5-mile radius from base station (see
special senvices for employee/truck).
b) Rental
Per day after first 4 days (86 hours} $5.00 $5.00
Manithly rental $65.00 $66.00
Belivery fee - occasional or first time use. i $25.00 $25.060
12) DROP BOX SERVICE - CUSTOMER SUPPLIES BOX / COMPACTED MATERIAL
Service consists of haufing. Disposal and mileage are additional,
Minimum haul charge {covers the first 25 yards) $146.25 + $146.25 +
Each additicnai yard $5.85 + $5.85 +
+  Plus disposal cost mulliplied by 1.1 plus mileage
Mileage is charged beyond 5-mile radius from base siation (see special services for
employeefiruci,
13) CONTAINER - FRONT LOADER
Service consists of receptacle provided by the franchises, weckly collection and disposal.
One and a half yard - regular pick-up per week $71.45
Each additicnal pick-up per week $61.45
Two yard - regular pick-up per week $110.86 $53.80
Each additional pick-up per week $100.85 °© $73.9¢ °
Thres yard - regular plck-up per weelk $144.15 $103.10
Each additional pick-up per week $134.15 *° $99.40 *?
Four yard - regular pick-up per week $188.55 $142.75
Each additional pick-up per week $178.55 ° $132.75 °
Five yard - reguiar pick-up per week $233.95 $180.00
Each additional plck-up per week $22305 * $1ro00 *°
S yard - reguiar pick-up per wask $276.30 $208.25
Each additional pick-up per week $266.90 ° $100.25 *°
Eight yard - reguar pick-up per week $364.40 $259.00
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Monthly Rates
TYPE OF SERVICE Marfon Polk
Each additiona pick-tp per week $354.40 2 $249.00 *

Additional $8.00 for counter-batanced lids per month. Each extra pick-up will be the regular
rate divided by four. Customer must have gontainer/enclosures uniocked on service day. If
not acoessible **, franchisee may charge no more than rear loader rata.

? $10.00 discount for each additional stop per month,

14} SPECIAL SERVICES NOT LISTED
Franchisee shall charge the reasonable cost of collection and disposal,
Charge to be refated to a similar schedule fee where possible.

15) RESTART/REDELIVERY

If customer {residential, multi-family and commercial - caris) switch services which require 4

container to be plcked up, redelivered or returned, the Tollowing flat charges wil apply.
Single cart $15.00 $15.00
Multiple carls ) $25.00 $25.00

16} SERVICE INTERRUPT FEE
Flat fee will be charged afler 60-days of non-paymert, $25.00 $25.00

1

]

} NSF & INTEREST CHARGES
Fee is based upon regulated allowance for such penaity.

18) BANKRUPTCY
Service provided. One month advance payment requdred for residential and commercial
service. Payment is due at debvery of service for indystrial service.

19) VACATION CREDIT
There wili be a pro-rated credit allowed on the reguiar monthly charge for service which is
canceled for three weeks or more, when franchisee is nofified in advance of vacation. No
credit will be allowed for service which is canceled for iess than three weeks.

20) SPECIAL SERVICES AND FEES
Ali other services that may be requested from franchisees that are not covered in kems 1-19
listed above.
a) Appliances:
Service fee for large appliances $16.00 * $15.00 ¥
+ plus cost for Freon removal plus hourly fabor to remove

b} Bathtub/Sink/Toilet:

Fherglags tub/shower $11.00 $11.00
Cast iron tub/shower $ negotiable 3 negotiable
Sink/toilet $6.00 $6.00
Double sinks $ negotiable $ negotiable

t) Car Batteries:
Retum to place of purchasa. Call recycle hotline 503-390-4000 for drop off locations
For franchisees to pick up at curb $10.00 $10.00

d) Carpets:
Wet/dry % negotiable $ negotiable

e} Christmas Trees:
Up to 8 feet (flocked acceptable - no tinsel) $9.00 $9.00

ft  Drop Boxes:
Delivery fee for on-call and temporary servites $25.00 $25.00
Monthly rental fee apphies after first 96 hours {four days).

g) Front/Rear Load;
Lock & bar charge: one time charge. $20.60 $30.00

h} Hot Water Heaters: . $10.00 - 15.00 $10,00 - 15.00
i Low Income Discount:

Discount to persons meeting Salem City water/sewer assistance program criteria. franchisee
may forward customer name and address to MVGRA for City verification. $1.00 $1.00
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Monthly Rates

TYPE OF SERVICE Marion Palk
1) Premium Service:
Visible and accessible carl(s) coliected at house oniy:
Per cart, franchisee will pick up at house, not at curb, $6.00 $6.00
k) Recycling:
Franchisees retain bin ownership,
Franchisees shall provide one {1) repiacemsnt bin upon damage or loss; subsequent bins
will be charged per unit. $6.00 $6.00
Customers must return bin to franchisee or leave for next tenant upon moving to new
location.
I} carts:
Rental for solic¢ waste and compostable materfal cart when not in service per month, $1.50 $1.50
Customer must request credit in advance of vacation. Customer must notify franchisee of
intant to resume service.
m} Sharps Contalners:
Franchisee shall credit towards current residential medical rate (one-time only) for customer
that initially purchased an alien container. Thereafter, franchisee shafl provide container at
cutrent rate for new service . $3.50 $3.50
n} Special Hems:
Rates are disposal only, must add hourly labor as calculated in item 20 )
i.  Large furniture (couch, conscle TV, etc.) $10.00 - $15.00 $10.00 - $15.00
il. Srnal furniture {armchair) $ 5.00-$15.00 $ 5.00-$15.00
iil. Hide-a-bed $15.00 - $20.00 $15.00 - $20.00
iv. Table & 3-4 chairs $5.00 $5.00
v. Maliresses:
Twin mattress $4.00 $4.00
Twin box spring $3.50 $3.50
Double/queen maliress $6.00 $6.00
Double/queen box spring $65.00 $5.00
King mattress $8.00 $8.00
Double twin box spring $7.00 $7.00
{it wet, rate negotiable)
©) Speclal Services (Janitorial *)
14 hour = $20.00 + $2000 +
¥ hour = $40.00 + $40.00 +
34 hour = $60.00 + $60.00 +
1 howr = $80.00 + $80.00 +
Per minute charge $1.34 + $1.94 +
+  Plus disposat costs
a. Per truck per hour; 1-person $80.00 $80.00
. Per truck per hour; 2-person $105.00 $106.00
Additional gisposal charge per yard 51012 $1012
{Based upen 033725 per b, @ avg. 300 bbs. yard).
P} Temporary Containers:
Dalivery and cleaning: reguiar monthly rate for 1-4 pick-ups within 2 monith $25.00 $25.00
q) Tires:
Passenger without rims $3.00 $3.00
Passenger with rims $4.00 $4.00
Truck without rims $8.50 $8.50
Truck with rims $16.00 $16.00
Tractor - falls under itern 20 sub item o - Spacial Services rates
1 Compostabte material:
. Quote on site for commercial. $ negotiable $ negotiable
ii. Redelvery fes $15.00 $15.00
lii. Vacation rental $1.50 $1.50

Includes compostable material cart and solid waste cart and mixed recycle cart and bin when
customer vacations for extended time frame and cart(s) not in use. No minimum or
maximum time frame.
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Monthly Rates
TYPE OF SERVICE Marion Polk
Footnotes
1 Regeptacie, - The franchisee shall supply carts and bins as pan of sexvice price. Customers shall not place larger tems in or overfill receptacies
such that the R cannct close properly. Receptacles must be placed at curb or street edge with clear automated access within manageabie reach
{rom the street on service day. Mexdrmum welght Simés are: 180 Ibs. - 95 gal, 120 lbs. - 65 gal., 80 los. - 35 gal., 40 ibs, - 20 gal. Customers shall
not place hazardous chemicals; paints; corrosive materials; hot ashes and dir/rocks into the rok cart.
2 20 gation sokid waste cart service without compostable materiai cart, This service is only offered to those customers that regularly recycle
aceceptable curbside items,
3 Mixed recycling - The process where two or more recyclable materials are coliected together (i.e., not separated), in a combination allowed by the
City Manager.
4 Compostable materal, - Yard debris, focd waste and Jood soiled paper when source separated for composting but does net include food soiled
paper containing plastic or any other material that inhibits controlied biclogicat decomposition.
5 Exira - solid waste in excess of existing service packaqe size,
6 Senlor Jow incorne discount applies., - must meet following criteria;

{1} Be 62 years of age of older, (2} Have an annual household income equal to or less than  $13,270 per year (adjusted annually by the percentage
Increase in Social Security benefit payments), and {3) Not be receiving housing assistance payments from a focal housing authority.

7 Damaged receptacies - Due to noncompliance with recommended usage {definition 1}, receptacles may be replaced at a cost of $75.00 to the
customer. If damage is caused by fire; theft; ficod or other circumstances may be replaced through customars homeowners insurance or by
franchisee.

8 Residential Hardship - Residential hardshiy service inciudes retrieval of containers for customers with physical limilations. A custormer may quali
for a residential hardship provided the tenani(s) and caregivers are physically unable fo move a solld waste container fo curbside for pick up._if the
hardship Is not readily gvident to the franchisee, supporting evidence provided by the customer fo the franchisee inconclusive. or if the franchisea
believes that a hardship doss not exist, the City of Salem Code Enforcement Officer may, at the request of the franchisee or customer, investigate
the hardship and render a decision.

9 Sharps Contalner - DEQ appraved rigid plastic container for residential infectious waste as defined in ORS 459.386 and 459.387.

10 Muiti-Family complexes - 4 or more single family dwelfing structures (SFD}. I cwner has multiple duplexes or triplexes clusterad together they
may request multi-family services.

11 Contamination - consists of depositing materlals in the designated recycle or compostable material receptacles that are nol compatible for
recycling and that requires contaminated recyclable malerial to be disposed as solid wasta,

12 Bage station - Franchlsees' main office. Locations vary among franchise routes.

13 Accessible -~ Receptacie(s) must be located in a single location with acceptable vehicle uming radius and adequate drive-up access. There must
be no tree limbs adjacent to receptacie(s), and receptacie(s) must be accessible without manual movement,

14 Janitorial - Collection of sofid waste or recyclable materials that require additional handling by franchisee, i.e., removal from yard or bullding. This
service may alse include driver/truck fime for additional mileage not previousiy included in established rates.
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