




considered in this analysis. In fact, staff currently expects that the costs and revenues 
related to commercial and multifamily compostable material recycling services will be 
addressed in an interim rate-setting process under SRC 47.099(g). 

Investigation of Rates 

The franchisees assert that the requested rate increase is needed to compensate for 
the marginal costs of the new service. Based on supporting information provided by the 
franchisees, these costs can be attributed entirely to the additional transportation that 
will be required. As proposed, customers will use their current yard debris cart for all 
forms of compostable material, and all yard debris will be presumed to be contaminated 
with food waste and food-soiled paper. Therefore, franchisees must haul compostable 
material to a facility that DEQ has authorized to compost type 3 feedstocks (as defined 
in Attachment B). Allied Waste's Pacific Region Compost Facility (formerly the Process 
& Recovery Center) near Coffin Butte is currently the only facility in Oregon so 
authorized. The franchisees project that transporting all compostable material to this 
location will result in additional costs of $271 ,736 per year, as shown in Table 1: 

Table 1 

Transportation Analysis 
Residential Segment 

Tons Tons Trips 
per per per 

Material and Facility Year Trip Year 
Current service 

Yard waste sent to Aumsville 19.201 8.5 2.259 
Yard waste sent to Coffin Butte 9.671 8.5 1.138 

Totals for current service 28.872 8.5 3.397 
Proposed service using Coffin Butte only 28.872 8.5 3.397 
Additional cost 

Cost 
per Cost per 
Trip Year 

$234 $ 528.635 
354 403.197 
274 931.832 
354 1.203.568 

$ 80 $ 271.736 

Based on projections from CY 2008 data. CY 2009 data will be available in summer. 

This additional transportation cost is partially mitigated by savings in disposal fees, as 
shown in Table 2: 
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Current service 

Table 2 

Disposal Fee Analysis 
Residential Segment 

Material and Facili!y: 

Food waste sent to Marion CountyWaste-to-Energy Facility 
Yard debris sentto Aumsville 
Yard debris sent to Coffin Butte 

Totals for current service 
Proposed service using Coffin Butte only 
Savings 

Tons 
Cost per 

per Ton Year 

$67.45 609 
29.40 19,201 
19.25 9,671 
26.86 29,481 
23.75 29,481 

Based on projections from CY 2008 data. CY 2009 data iMII be avaifable in summer. 

Cost per 
Year 

$41,091 
564,497 
186,175 
791,763 
700,179 
$91,584 

After these savings, the franchisees Projf;lct net additional costs for the residential 
segment of $180,152. These costs translate to approximately $0.32 per month per 
residential customer, as shown in Table 3: 

Table 3 

Net Impact 
Residential Segment 

Marginal cost from transportation 
Marginal savings from disposal fees 
Net marginal cost per year 

Residential customers 
Annual cost per customer before franchise fee 
Monthly cost per customer before franchise fee 

Gross requested rate adjustment 
Less franchise fee on gross requested rate adjustment 
Net requested rate adjustment 

Net requested rate adjustment 
Less marginal cost of service 
Additional operating margin per customer per month 

$271,736 
91,584 

$180,152 
46,862 

$ 3.84 
$ 0.32 

$ 0.35 
(0.02) 

$ 0.33 

$ 0.33 
(0.32) 

$ 0.01 

An increase in rates will proportionately increase the franchise fee, which is 5.0 percent 
of gross receipts per SRC 47.097(a). The above analyses of transportation and 
disposal fee impacts do not account for this increased franchise fee. Instead, Table 3 
shows that a proposed rate increase of $0.35 per month will yield net revenue of $0.33 
per month after the franchise fee. 

If the proposed rate increase is adopted, projected return on revenue for the residential 
segment would be maintained at 6.6 percent. 
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If the proposed rate increase is not adopted and the franchisees still agree to provide 
the new compostable material recycling service, overall projected return on revenue 
would be 9.8 percent, which is still within the target range of 8.0-12.0 percent. 
However, the return on revenue for residential service would be only 4.7 percent. Such 
a return might adversely impact individual franchisees with a disproportionately small 
commercial customer base. 

Conclusion and Recommendation 

The new service being proposed by the franchisees will remove additional material from 
the waste stream. This is both in the community's interest and supported by Council 
policy. The franchisees have presented sufficient evidence that costs will increase as a 
result of providing this new service. In addition, as described above, failure to adjust 
rates would disadvantage certain franchisees. Staff therefore recommends a rate 
increase of $0.35 per month for residential customers who receive compostable 
material recycling services (Le., customers who currently receive yard debris service). 

A table comparing the existing and proposed rates can be found in Attachment C. 
Residential customers with regular service (Le., section 1 of rate schedule) will see an 
increase no greater than 2.2 percent in their monthly rates. As with previous rate 
resolutions, all rates are stated on a monthly basis, even though customers are often 
billed bimonthly. 

Prepared by: 

, Financial Analyst 

Attachments: A. Request for rate adjustment 
B. OAR 340-093-0030(35) 
C. "PROPOSED Schedule of Monthly Solid Waste Management 

Service Rates" 

G:\finance\Franchise Fee Files\garbage\Compostable Material\Staff Report for 05-17-10 vB.doc 
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~>~~~~~ .. ~~~~~=~ ...... ~~~~~~. 

II!II M.i~ From: Est[~!larlall <deharlan®ads!'<!!I'Buters.com>, 1lIl[ll[ll] 
Eire !;.dit ~ew Actions 10015 ~lindow tJ.elp 

» 
K clo,e ~ Reply ~I} Reply All ~Forward .... 

Mail I Properties II Personalize II Message Source II DisOJssion 1hread I ' 
From: Estle: Harlan <deharlan@adscomputers.com> 12/2.9t2JJ09 5:08:43 PM 

To! Douglas Gabbard; Jon EUls; Kacey Duncan; Katrina Brown 

CC: ALLIED Brett Davis Ops Mgr 503,209,2819; Alton Henry; Art Kuenzii Curt Chr ..... 

Subject: Salem Cost Analysis.Container Food Waste 

Jonr 
When we met last 'Neek, you raised the question of what we estimated the 
container food waste program was going to cost haulers. OUf ContaIner 
Food Waste proposal was to offer the Container Food Waste program atno 
additional increase in the container rates (our proposal did indude a 
$0.35 increase in cart rates, based on the Cart Mixed Compostable Cost 
Analysis we gave you), You were concerned that this Container Food 
Waste program might erode the rranchise income to the point of causing 
the need for a rate adjustment, so you wanted us to provide a Container 
Cost Analysis as we had done with the Cart Cost Analysis. 

As 'Iou will see rrom the attamed Container Cost AnalYSiS, our estimates 
show the Container Food INaste program costing in the range of $84,096 
fjf all waste were collected in a 2 yard container 2x a week-the most 
effident method) to :$108,288 (if all waste were collected In a 1 yard 
container 2x a week), In the middle of thai range is $85,243 for the 2 
yard container 1x a week, The actual experience will be a mix of these 
sizes and frequendes, and we do not know at this time what that mix 
wlll be, However, based on our assumptions, me cost wi!! fall within 
the range of $84,096 to $108,288. 

Since the Revenues fur Salem~arion operations are approximately 
$20,000,0001 this Container Food Waste Program 'Nould cause approximately 
a half percent decrease in the operating margin, We trust that will 
answer the concerns that you rightly raised. 

We are working on the brochure for what is acceptablefnon-acceptable 
food waste and on the other questions 'IOU raised regarding the compost 
process and processing capadty, It Is my intent to get Katrina Brown 
the language revisions fur the Ordinance and Franchise Agreement by the 
middle part of next week, 

The tentative plan when we met was for this full package to be on the 
City Coundl agenda on January 25, 2010. Is that still the plan? We 
will work hard to get you all the documents you need for that meeting. 

Thank you for the time you, Dougr Kacey and Katrina took to meet with us 
last week. We look forward to continuing to work 'Nith you on these matiers. 

Estle 

ESTLE HARlAN 
Solid Ih'aste Management Consultant 
541·994·5843 
deharlan@adscomputers,com 

Message MVGRA,Co", 
Food I/Vast •• , 
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Definition of "feedstock" in OAR 340-093-0030 from 
http://arcweb.sos.state.or.us/rules/OARs_300/0AR_340/340_093.html: 

Attachment B 

(35) "Feedstock" means organic and other solid wastes used in a composting 
process to produce composted material: 

(a) Type 1 feedstocks include source-separated yard and garden wastes, wood 
wastes, agricultural crop residues, wax-coated cardboard, vegetative food wastes 
including department approved industrially produced vegetative food waste, and 
other materials the department determines pose a low level of risk from hazardous 
substances, physical contaminants and human pathogens. 

(b) Type 2 feedstocks include manure and bedding and other materials the 
department determines pose a low level of risk from hazardous substances and 
physical contaminants and a higher level of risk from human pathogens compared 
to type 1 feedstock. 

( c) Type 3 feedstocks include dead animals, meat and source-separated mixed 
food waste and industrially produced non-vegetative food waste. They also 
include other materials the department determines pose a low level of risk from 
hazardous substances and a higher level of risk from physical contaminants and 
human pathogens compared to type 1 and 2 feedstocks. 
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City of Salem 

PROPOSED Schedule of Monthly Solid Waste Management Service Rates 

TYPE OF SERVICE 

1) RESIDENTIAL - CURB SIDE RECEPTACLE1 SERVICE PACKAGES 
a) 20 gallon solid waste cart service wlo compostable material carr 

Service consists of one 20 gallon solid waste cart collected weekly, one 95 gallon mixed 

recycle3 cart collected bi-weekly, and one recycle bin collected bl-weekly. This service does 
not include a compostable material cart or other extra services. This service requires user to 
regularly recycle malerials curbside. 

b) 20 gallon solid waste cart service 
Service consists of one 20 gallon solid waste cart collected weekly. one 95 gallon 

compostab\e material4 cart collected weekly. one 95 gallon mixed recycle cart collected bi­
weekly, and one recycle bin collected bi-weekly. 

Each occasional extra5 per pick up (35 gallon equals 60 Ibs.) 

c) 35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly. one 95 gallon 
compostable malerial cart collecled weekly. one 95 gallon mixed recycle cart collected bi­
weekly. and one recycle bin collected bi-weekly. 
Each occasional exira per pick up (35 gallon equals 60 Ibs.) 

d) 65 gallon solid waste cart 
Service consists of one 65 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly. one 95 gallon mixed recycle cart collected bi­
weekly, and one recycle bin collected bi-weekly. 

Each occasional exIra per pick up (35 gallon equals 60 \bs.) 

e) Other fees and charues 

Senior low income discountS off any residential package 

Additional solid waste Cart weekly service 

35 gallon cart 

65 gallon cart 

Additional compostable material carts weekly service 

95 gallon cart 

Damaged7 Cart Fee 

2) RESIDENTIAL HARDSHIps 
a) 20 gallon solid waste cart service 

Service consists of one 20 gallon solid waste cart collected weekly. one 95 gallon 
compostable material cart collected weekly. one 95 gallon mixed recycle cart collected bi­
weekly. and one recycle bin collected bl-weekly. 

b) 35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly. one 95 gallon mixed recycle cart collected bi­
weekly. and one recycle bin collected bi-weekly. 

3) RESIDENTIAL OTHER 

a) Residential non-customer (recycler only) 
Service consists of one 95 gallon mixed recycle cart and one recycle bin collected bi-weekly 
on regular service day in that area. 

b) Non-customer off-route or call-in (35 gallon) 
Service consists of one 35 gallon solid wasle cart collected at curbside on the same day as 
regular weekly service in thai area. (If compostable material is requested. utilize regular 
service options identified above). 

4) RESIDENTIAL" INFECTIOUS WASTE 

Sharps Container - delivery. collection and disposal 

5) MUL TI-FAMIL Y COMPLEXES1o AND MOBILE HOME PARKS 
a) Each 35 gallon solid waste cart - curb side only 

Service consists of one 35 gallon solid waste cart collected weekly and mixed recycling 
collected biweekly or as needed. Franchisee determines mixed recycling service based on 
access (single bill). 
Each occasional extra per pick up (35 gallon equals 60 Ibs.) 

b) Each 65 gallon solid waste cart - curb side only 

Service consists of one 65 gallon solid waste cart collected weekly and mixed recycling 
collected biweekly or as needed. Franchisee detennines mixed recycling service based on 
access (single bill). 
Each occasional extra per pick up (35 gallon equals 60 Ibs.) 
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PROPOSED Rates 

Marion 

$12.65 

$18.55 

$3.75 

$20.45 

$3.75 

$27.30 

$3.75 

$1.00 

$11.00 
$17.80 

$6.15 

$75.00 

$19.55 

$21.45 

$7.50 

$8.00 

$12.65 

$13.65 

$3.75 

$20.90 

$3.75 

Attachment C 

Current if Different 

Polk Marlon Polk 

$11.55 

$16.60 $18.20 $16.25 

$2.85 

$17.10 $20.10 $16.75 

$2.85 

$21.30 $26.95 $20.95 

$2.85 

$1.00 

$9.00 
$13.20 

$6.15 $5.80 $5.80 

$75.00 

$17.60 $19.20 $17.25 

$18.10 $21.10 $17.75 

$7.50 

$6.95 

$12.65 

$11.40 

$2.55 

$17.00 

$2.55 



35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly and one 95 gallon mixed 
recycle cart collected bi-weekly. This service does not include compostable material or 
other extra services. 

b) 65 gallon solid waste cart service 
Service consists of one 65 gallon solid waste cart collected weekly and one 95 gallon mixed 
recycle cart collected bi-weekly. This service does not include compostable material or 
other extra services. 

c) 95 gallon solid waste cart service 
Service consists of one 95 gallon solid waste cart collected weekly and one 95 9alion mixed 
recycle cart collected bi-weekly. This service does not include compostable malerial or 
other exira services. 

Each occasional exira per pick up (35 gallon equals 60 Ibs.) 

7) INFECTIOUS WASTE COMMERCIAL 
Service provided by Marion Environmental Services. 

a) Low Volume Generators (1-74 boxes per month) 

20 gallon box/bag 
Each additional boxlbag 

35 gallon boxlbag 

Each additional box/bag 

b) High Volume Generators (75+ boxes per month) 

20 gallon box/bag 

Each additional boxlbag 

35 gallon boxlbag 

Each additional box/bag 

c) Supplies (not a monthly rate except for storage container rental) 

Lids (20135 gallons) 

Sharps containers 

franchisees sharps case 

franchisees sharps containers 

20 gallon bag only 

20 gaUon box only 

20 gallon box and bag 

209allon bag, case of 100 

35 gallon bag only 

35 gallon box only 

35 gallon box and bag 
35 gallon bag, case of 100 

Storage container rental 

8) CONTAMINATION FEE11 

Residential 

Multi-Family Complexes and Mobile Home Parks 

Commercial 

9) CONTAINER SERVICE - WEEKLY (REAR LOAD) 

Service consists of receptacle provided by the franchisee, weekly collection and disposal. 

One yard - first stop 
Each additional stop 

One and a half yard - first stop 

Each additional slop 

Two yard - first stop 

Each additional stop 

Three yard - first stop 

Each additional stop 

Four yard - first stop 

Each additional stop 

Five yard· first slop 

Each additional stop 

Six yard - first stop 

Each additional stop 

Each exira pick-Up wHi be the regular rate dMded by four. 

$10.00 discount on each additional stop per month. 
Franchisee will move rear-load container not further than length of franchisee's vehicle, on 
hard, flat surface. 
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Attachment C 

$13.80 $13.80 

$22.20 $22.20 

$30.55 $28.20 

$5.15 $5.15 

$16.50 $16.50 
$12.95 $12.95 

$18.55 $18.55 

$15.00 $15.00 

$11.95 $11.95 

$9.35 $9.35 

$13.40 $13.40 

$10.85 $10.85 

$3.90 $3.90 

$7.05 $7.05 

$160.00 $160.00 

$4.00 $4.00 

$1.05 $1.05 

$5.20 $5.20 

$6.25 $6.25 

$105.00 $105.00 

$1.55 $1.55 

$5.95 $5.95 

$7.50 $7.50 

$155.00 $155.00 

$22.00 $22.00 

$9.50 $9.50 

$9.50 $9.50 

$9.50 $9.50 

$67.05 $50.80 

$57.05 $40.80 

$94.40 $71.45 

$84.40 $61.45 

$120.95 $91.60 

$110.95 $81.60 

$173.50 $131.40 

$163.50 $121.40 

$220.35 $166.85 

$210.35 $156.85 

$270.30 $204.60 

$260.30 $194.60 

$316.65 $229.45 

$306.65 $219.45 



TYPE OF SERVICE 

10) COMPACTED RECEPTACLES, franchisee OR CUSTOMER SUPPI.JED 

Service consists of coUeetion and disposal for any of the receptacles identified in items 1 
through 91hat contain mechanically or manually compacted, manually altered or shredded 
waste. 

Customers may supply their own compactor and/or the container. However, supplied 
receptacles must be clearly labeled with owner's name and phone number; compatible with 
franchisee equipment; and safe and operable meeting OSHA and ANSI safety standards. 

11) DROP BOX SERVICE - COMPANY SUPPLIED BOX I LOOSE MATERIAL 

Service consists of receptacle provided by the franchisee, intermittenl collection and disposal. 

a) Haul charge 
6,.", 

10 yard 
20 yard 
30 yard 
40 yard 
50 yard 

+ Marion County - plus mileage beyond 5-mile radius from base stationu (see special services 
for employeeJtruck). 

+ Polk County - plus disposal fee plus mileage beyond 5-mile radius from base station (see 
special services for employee/truck). 

b) Rental 

Per day after first 4 days (96 hours) 

Monthly rental 

Delivery fee - occasional or first time use. 

12) DROP BOX SERVICE· CUSTOMER SUPPLIES BOX I COMPACTED MATERIAL 

Service consists of hauling. Disposal and mileage are additional. 

Minimum haul charge (covers the first 25 yards) 

Each additional yard 

+ Plus disposal cost multiplied by 1.11 plus mileage 
Mileage Is charged beyond 5-mile radius from base station (see special services for 
employee/truck). 

13) CONTAINER· FRONT LOADER 

Service consists of receptacle provided by the franchisee, weekly collection and disposal. 

One and a half yard ~ regular pick-up per week 

Each additional pick-up per week 

Two yard - regular pick-up per week 

Each additional pick-up per week 

Three yard - regular pick-up per week 

Each additional pick-up per week 

Fouryard - regular pick-up per week 

Each additional plck-up per week 

Five yard ~ regular pick-up per week 

Each addUlonal plck-up per week 

Six yard - regular pick-up per week 

Each additional pick-up per week 

Eight yard - regular pick-up per week 

Each additional pick-up per week 

Additional $8.00 for counter-balanced lids per month. Each extra pick-up will be the regular 
rate divided by four. Customer must have container/enclosures unlocked on service day. If 

not accessiblel~, franchisee may charge no more than rear loader rate. 

$10.00 discount for each additional stop per month. 

14) SPECIAL SERVICES NOT LISTED 

Franchisee shall charge the reasonable cost of collection and disposal. 

Charge to be related to a simllar schedule fee where possible. 

15) RESTARTJREDEI.JVERY 

If customer (residential, multi-family and commercial ~ carts) switch services which require a 
container to be picked up, redeliv~red or returned, the following flat charges will apply. 

Single cart 

Multiple carts 

16) SERVICE INTERRUPT FEE 

Flat fee will be charged afler 60-days of non-payment. 
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PROPOSED Rates 

Marion 

Three times the loose 
rate Identified in 1 
through 9 of this 
exhibit based on 
receptacle size. 

$185.75 + 
$226.20 + 
$327.40 + 
$449.50 + 
$599.30 + 
$749.15 + 

$5.00 

$65.00 

$25.00 

$146.25 + 
$5.85 + 

$110.85 

$100.85 

$144.15 

$134.15 

$188.55 

$178.55 

$233.95 

$223.95 

$276.30 

$266.30 

$364.40 

$354.40 

$15.00 

$25.00 

$25.00 

Polk 

Three times the loose 
rale Identified in 1 
through 9 of this 
exhibit based on 
receptacle size. 

$125.00 + 
$125.00 + 
$125.00 + 
$146.00 + 
$194.00 + 
$243.00 + 

$5.00 
$65.00 

$25.00 

$146.25 + 
$5.85 + 

$71.45 

$61.45 

$83.90 

$73.90 

$109.10 

$99.10 

$142.75 

$132.75 

$180.00 

$170.00 

$209.25 

$199.25 

$259.00 

$249.00 

$15.00 

$25.00 

$25.00 

Attachment C 

Current if Different 

Marion Polk 



TYPE OF SERVICE 

17) NSF & INTEREST CHARGES 
Fee is based upon regulated allowance for such penalty. 

18) BANKRUPTCY 
Service provided. One month advance paymenl required for residential and commercial 
service. Payment is due at delivery of service for induslrial service. 

19) VACATION CREDIT 
There will be a pro-rated credit allowed on the regular monthly charge for service which is 
canceled for three weeks or more, when franchisee is notified in advance of vacation. No 
credit will be allowed for service which is canceled for less than three weeks. 

20) SPECIAL SERVICES AND FEES 

All other services that may be requested from franchisees that are not covered in ilems 1*19 
listed above. 

a) Appliances: 

Service fee for large appliances 

+ plus cost for Freon removal plus hourly labor to remove 

b) Bathtub/Sink/Toilet: 

Fiberglass tubfshower 

Cast iron tub/shower 

Sinkltoilet 

Double sinks 

c) Car Batteries: 

Retum to place of purchase. Call recycle hotlins 503-390-4000 for drop off locations 

For franchisees to pick up at curb 

d) Carpets: 

Wet/dry 

e) Christmas Trees: 

Up to 8 feet (flocked acceptable - no tinsel) 

f) Drop Boxes: 

Deliveryfee for on-call and temporary services 

Monthly rental fee applies after first 96 hours (four days). 

g) Front/Rear Load: 

Lock & bar charge: one time charge. 

h) HotWaterHeaters: 

i) Low Income Discount: 
Discount to persons meeting Salem City water/sewer assistance program criteria. franchisee 
may forward customer name and address to MVGRA for City verification. 

j) Premium Service: 

Visible and accessible car/{s) collected at house only: 

Per cart, franchisee will pick up at house, not at curb. 

k) Recycling: 

Franchisees retain bin ownership. 
Franchisees shall provide one (1) replacement bin upon damage or loss; subsequent bins 
will be charged per unil 
Customers must return bin to franchisee or leave for next tenant upon moving to new 
location. 

Carts: 

Rental for solid waste and compostable materia! cart when not in service per month. 
Customer must request credit in advance of vacation. CUstomer must notify franchisee of 
intent to resume service. 

m) Sharps Containers: 
Franchisee shall credit towards current residential medical rate (one-time only) for customer 
that initially purchased an alien container. Thereafter, franchisee shall provide container at 
current rate for new service. 

nJ Special Items: 
Rates are disposal only, must add hourly labor as calculated in item 20 0) 

Large furniture (couch, console TV, etc.) 

ii. Small furniture (armchair) 

iii. Hide-a-bed 

Iv. Table & 3-4 chairs 

v. Mattresses: 

Twin mattress 
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Attachment C 

Current if Different PROPOSED Rates 

Marion Polk Marlon Polk 

$15.00 + 

$11.00 
$ negotiable 

$6.00 
$ negotiable 

$10.00 

$ negotiable 

$9.00 

$25.00 

$30.00 

$10.00 -15.00 

$1.00 

$6.00 

$6.00 

$1.50 

$3.50 

$10.00 - $15.00 
$ 5.00 - $15.00 
$15.00 - $20.00 

$5.00 

$4.00 

$15.00 + 

$11.00 
$ negotiable 

$6.00 
$ negotiable 

$10.00 

$ negotiable 

$9.00 

$25.00 

$30.00 

$10.00 -15.00 

$1.00 

$6.00 

$6.00 

$1.50 

$3.50 

$10.00 - $15.00 
$ 5.00 - $15.00 
$15.00 - $20.00 

$5.00 

$4.00 



TYPE OF SERVICE 

Twin box spring 

Double/queen mattress 

Double/queen box spring 

King mattress 

Double twin box spring 

0) Special Services (Janitoria!14) 

l4 hour = 
Yo hour = 
:y. hour = 
1 hour= 

Per minute charge 

+ Plus disposal costs 

a. Per truck per hour; I-person 

PROPOSED Rates 

Marion 

$3.50 

$6.00 

$5.00 

$8.00 

$7.00 

(if wet, rate negotiable) 

$20.00 + 
$40.00 + 
$60.00 + 
$80.00 + 

$1.34 + 

$80.00 

Polk 

$3.50 

$6.00 

$5.00 

$8.00 

$7.00 

$20.00 + 
$40.00 + 
$60.00 + 
$80.00 + 

$1.34 + 

$80.00 

b. Per truck per hour; 2-person $105.00 $105.00 

Additional disposal charge per yard 

(Based upon .033725 per lb. @ avg. 300 Ibs. yard). 

p) Temporary Containers; 

Delivery and cleaning: regular monthly rate for 1-4 pick-ups wilhln a month 

q) TIres: 

Passenger without rims 

Passenger with rims 

Truck without rims 

Truck with rims 

Tractor -falls under item 20 sub item 0 - Special Services rates 

r) Compostable material: 

$10.12 $10.12 

$25.00 $25.00 

$3.00 $3.00 

$4.00 $4.00 

$8.50 $8.50 

$16.00 $16.00 

i. Quote on site for commercial. 

Ii. Redelivery fee 

$ negotiable $ negotiable 

iii. Vacation rental 
Includes compostabJe material cart and solid waste cart and mixed recycle cart and bin 
when customer vacations for extended time frame and cart(s) not in use. No minimum or 
maximum time frame. 

Footnotes 

$15.00 $15.00 

$1.50 $1.50 

1 Receptacle - The franchisee shall supply carts and bins as part of service price. Customers shall not place larger items In or overfill receptacles 
such that the lid cannot close properly. Receptacles must be placed at curb or street edge with clear automated access within manageable reach 
from the street on service day. Maximum weight limits are: 180 Ibs. - 95 gal., 120 Ibs. - 65 gal., 60 Ibs. - 35 gal., 40 Ibs. H 20 gal. Customers shall 
not place hazardous chemicals; paints; corrosive materials; hot ashes and dirt/rocks into the roll cart. 

2 20 gallon solid waste cart service without compostable material cart. This service is only offered to those customers that regularly recycle 

acceptable curbside items. 

3 Mixed recycling· The process where two or more recyclable materials are collected together (i.e., not separated), in a combination allowed by 

the City Manager. 

4 Compos/abie material· Yard debris, food waste and food soiled paper when source separated for compostlng but does not include food soiled 
paper containing plastic or any other materiallhat inhibits controlled biological decomposition. 

S Extra - solid waste in excess of existing seNice package size. 

6 Senior low income discount app/{es - must meet following criteria: 

(1) Be 62 years of age or older, (2) Have an annual household Income equal to or less than $13,270 per year (adjusted annually by the 
percentage increase in Social Security benefit payments), and (3) Not be receiving housing assistance payments from a local housing authority. 

7 Damaged receptaGles - Due to noncompliance with recommended usage (definition 1), receptacles may be replaced at a cost of $75.00 to the 
customer. If damage is caused by fire; theft; flood or other circumstances may be replaced through customers homeowners insurance or by 

8 Residential Hardship - Residential hardship seNice includes retrieval of containers for customers with physical limitations. A customer may 
gualify for a residential hardshio Provided the tenantfsi and caregivers are physically unable to move a solid waste container to curbside for pick 
up. If the hardship is not readily evident to the franchisee supporting evidence provided by the customer to the franchisee inconclusive or if the 
franchisee believes that a hardship does not exist the City of Salem Code Enforcement Officer may at the reguest of the franchisee or 
customer investigate the hardship and render a decision. 

9 Sharps Container • DEQ approved rigid plastic containerfor residential infectious waste as defined in DRS 459.386 and 459.387. 

10 Multi-Famllv comolexes - 4 or more single family dwelling stll.lctures (SFD). If owner has multiple duplexes or triplexes clustered together they 
may request multi-family services. 

11 Contamination - consists of depositing materials in the designated recycle or compostabJe material receptacles that are nol compatible for 
recycling and that requires contaminated recyclable material to be disposed as solid waste. 

12 Base station - Franchisees' main office. locations vary among franchise routes. 
13 Accessiblo - Receptacle(s) must be located in a single location with acceptable vehicle turning radius and adequate drive-up access. There must 

be no tree limbs adjacent to receptacle(s), and receptacle(s) must be accessible without manual movement. 

14 Janitorial _ Collection of solld waste or recyclable materials that require additional handling by franchisee, i.e., removal from yard or building. This 
service may also include driver/truck time for additional mileage not previously included in established rates. 
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RESOLUTION NO. 2010-16 

May 17, 2010 
7 (e) 

A RESOLUTION RESCINDING RESOLUTION 2009-90 AND SETTING A RATE 
INCREASE OF $0.35 PER MONTH FOR RESIDENTIAL CUSTOMERS WHO RECEIVE 
THE NEW COMPOSTABLE MATERIAL RECYCLING SERVICE 

Whereas, ORS 459.017 provides that local government units have the primary responsibility for 
planning for solid waste management; and 

Whereas, ORS 459A.085 gives local governments the authority to issue solid waste 
management franchises, which may be exclusive if service areas are allocated, and to prescribe 
rates, which must be just, reasonable and adequate, for solid waste management services; and 

Whereas, SRC Chapter 47, known as the "Solid Waste Management Ordinance of the City of 
Salem" sets out a coordinated program for solid waste management services through the issuance 
of exclusive franchises; and 

Whereas, SRC 47.099(d) provides that the City Council shall be responsible for establishing and 
adjusting the rates charged by Franchisees for solid waste management services; and 

Whereas, SRC 47.099(e) allows a Franchisee to request a rate adjustment; and 

Whereas, on December 29, 2009, in anticipation of a new compostable material recycling 
service being approved in the City of Salem, the seven solid waste management Franchisees 
serving the City, acting through their agent, Estle Harlan, requested a rate increase of $0.35 per 
month due to an increase in operating costs for the new service; and 

Whereas, on April 26, 2010, the City Council approved Ordinance Bill No. 9-10 authorizing a 
new compostable material recycling service in the City; and 

Whereas, the Administrative Services Department (the Department) considered the factors 
specified by SRC 47.099(f) and concluded that the requested rate adjustment is just, reasonable 
and adequate in light of the new service; and 

Whereas, pursuant to SRC 47.099(d) the City Council held a public hearing on the proposed 
rates increase on May 17, 2010, wherein the Department presented its recommendation to 
approve the Franchisees' requested rate increase and the City Council received testimony from 
the Franchisees and interested members of the public on the rate increase; and 

Whereas, the City Council having considered the entire record of this proceeding, and after due 
deliberation; 
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NOW, THEREFORE, THE CITY OF SALEM RESOLVES AS FOLLOWS: 

Section 1. Findings. The City Council finds that the rate increase set forth in this resolution of 
$0.35 per month for residential customers who receive the new compostable material recycling 
services is necessary to sustain the new service and that the requested rate increase is just, 
reasonable, and adequate. 

Section 2. Order. As of July 1, 2010, the City's solid waste management Franchisees shall 
collect from their customers not more than the fees and charges set forth in "Exhibit 1," attached 
hereto and incorporated herein by this reference. The Franchisees shall supply all customers with 
not less than thirty days' notice of the rate increase, the amount of the increase, and the effective 
date thereof. 

Section 3. Rescission. This resolution rescinds Resolution No. 2009-90 and any other 
resolution to the extent they enact fees and charges of the type set forth herein. 

Section 4. Effective Date. This resolution is effective upon adoption. 

ADOPTED by the City Council this 17th day of May, 2010. 

ATTEST: 

City Recorder J 
Approved by City Attorney: __ IV\. ___ _ 

Checked by: D. Gabbard 
G:\Group\legall\Collllcil\051710 Compostable materials Reso,doc 
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City of Salem 

Schedule of Monthly Solid Waste Management Service Rates 

TYPE OF SERVICE 

1) RESIDENTIAL - CURB SIDE RECEPTACLE' SERVICE PACKAGES 

2) 

a) 20 gallon solid waste cart service wID compostable material cart2 

b) 

0) 

d) 

e) 

Service consists of one 20 gallon solid wasle cart collected weekly, one 95 gallon mixed 
recycle 3 cart collected bi-weekly, and one recycle bin collected bl-weekly. This service does 
not include a compostable material cart or other extra services. This service requires user to 
regularly recycle materials curbside. 

20 gallon solid waste cart service 
Service consists of one 20 gallon solid waste cart collected weekly, one 95 gallon 
composlable material 4 cart collected weekly, one 95 gallon mixed recycle cart collected bi-
weekly, and one recycle bin collected bi-weekly. 

Each occasional extra ~ per pick up (35 gallon equals 60 Ibs.) 

35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly, one 95 gallon mixed recycle cart collected bi-
weekly, and one recycle bin collected bi-weekly. 

Each occasional extra per pick up (35 gallon equals 60 Ibs.) 

65 gallon solid waste cart 
Service consists of one 65 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly, one 95 gallon mixed recycle cart collected bi-
weekly, and one recycle bin collected bi-weekly. 

Each occasional extra per pick up (35 gallon equals 60 Ibs.) 

Other fees and charges 

Senior low Income discount 6 off any residential package 

Additional solid waste Cart weekly service 

35 gallon cart 

65 gallon cart 

Additional compostable material carts weekly service 

95 gallon cart 

Damaged7 Cart Fee 

RESIDENTIAL HARDSHIpS 
a) 20 gallon solid waste cart service 

Service consists of one 20 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly, one 95 gallon mixed recycle cart collected bi-
weekly, and one recycle bin collected bl-weekly. 

b) 35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly, one 95 gallon 
compostable material cart collected weekly, one 95 galion mixed recycle cart collected bi­
weekly, and one recycle bin collected bl·weekly. 

3) RESIDENTIAL - OTHER 

a) Residential non-customer (recycler only) 
Service consists of one 95 gallon mixed recycle cart and one recycle bin collected bl-weekly 
on regular service day In that area. 

b) Non-customer. off-route or call-in (35 gallon) 

Service consists of one 35 gallon solid waste cart collected at curbside on the same day as 
regular weekly service in that area. (If compostable material is requested, utlllze regular 
service options identified above). 

4) RESIDENTIAL -INFECTIOUS WASTE 

Sharps Container 9 • delivery, collection and disposal 

5) MULTI-FAMILY COMPLEXES10 AND MOBILE HOME PARKS 

a) Each 35 gallon solid waste cart - curb side only 

Service consists of one 35 gallon solid waste cart collected weekly and mixed recycling 
collected biweekly or as needed. Franchisee determines mixed recycling service based on 
access (single bill), 

Each occasional extra per pick up (35 gallon equals 60 Ibs.) 
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Monthly Rates 

Marlon Polk 

$12.65 $11.55 

$18.55 $16.60 

$3.75 $2.85 

$20.45 $17.10 

$3.75 $2.85 

$27.30 $21.30 

$3.75 $2.85 

$1.00 $1.00 

$11.00 $9.00 
$17.80 $13.20 

$6.15 $6.15 

$75.00 $75.00 

$19.55 $17.60 

$21.45 $18.10 

$7.50 $7.50 

$8,00 $6.95 

$12.65 $12.65 

$13.65 $11.40 

$3]5 $2.55 

EXHIBIT 1 



TYPE OF SERVICE 

b) Each 65 gallon solid waste cart· curb side only 

SelYice consists of one 65 gallon sand waste cart collected weekly and mixed recycling 
collected biweekly or as needed. Franchisee determines mixed recycling selYice based on 
access (single bJII). 

Each occasional extra per pick up (35 gallon equals 60 Ibs.) 

6) COMMERCIAL 

a) 35 gallon solid waste cart service 
Service consists of one 35 gallon solid waste cart collected weekly and one 95 gallon mixed 
recycle cart collected bi-weekly. This service does not include compostable material or 
other extra services. 

b) 65 gallon solid waste cart service 
SelYice consists of one 65 gallon sond waste cart collected weekly and one 95 gallon mixed 
recycle cart collected bi·weekly. This selYice does not Include compostable material or 
other extra selYices. 

c) 95 gallon solid waste cart service 
Service consists of one 95 gallon solid waste cart collected weekly and one 95 gallon mixed 
recycle cart collected bi-weekly. This service does not Include compostable material or 
other extra services. 

Each occasional extra per pick up (35 gallon equals 60 Ibs.) 

7) INFECTIOUS WASTE - COMMERCIAL 
Service provided by Marion Environmental Services. 

a) Low Volume Generators ( 1·74 boxes per month) 
20 gallon box/bag 
Each addtional box/bag 

35 gallon box/bag 
Each additional boxlbag 

b) High Volume Generators (75+ boxes per month) 
20 gallon boxlbag 

Each additional boxlbag 

35 gallon boxlbag 

Each additional boxlbag 

c) Supplies (not a monthly rate except for storage container rental) 

Lids (20/35 gallons) 
Sharps containers 

franchisees sharps case 

franchisees sharps containers 

20 gallon bag only 
20 gallon box only 

20 gallon box and bag 

20 gallon bag, case of 100 
35 gallon bag only 

35 gallon box only 
35 gallon box and bag 

35 gallon bag, case of 100 
Storage container rental 

8) CONTAMINATION FEEl1 
Residential 

Multi·Family Complexes and Mobile Home Parks 

Commercial 

9) CONTAINER SERVICE· WEEKLY (REAR LOAD) 

Service consists of receptacle provided by the franchisee, weekly colleclion and disposal. 

One yard - first stop 

Each additional stop 

One and a half yard - first stop 

Each addltional stop 

Two yard· first stop 

Each additional stop 
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Monthly Rates 

Marion Polk 

$20.90 $17.00 

$3.75 $2.55 

$13.80 $13.80 

$22.20 $22.20 

$30.55 $28.20 

$5.15 $5.15 

$16.50 $16.50 
$12.95 $12.95 

$18.55 $18.55 

$15.00 $15.00 

$11.95 $11.95 

$9.35 $9.35 

$13.40 $13.40 
$10.85 $10.85 

$3.90 $3.90 
$7.05 $7.05 

$160.00 $160.00 
$4.00 $4.00 
$1.05 $1.05 
$5.20 $5.20 
$6.25 $6.25 

$105.00 $105.00 
$1.55 $1.55 

$5.95 $5.95 
$7.50 $7.50 

$155.00 $155.00 

$22.00 $22.00 

$9.50 $9.50 
$9.50 $9.50 
$9.50 $9.50 

$67.05 $50.80 
$57.05 $40.80 

$94.40 $71.45 
$84.40 $61.45 

$120.95 $91.60 
$110.95 $81.60 

Exhibit A 



TYPE OF SERVICE 

Three yard· first stop 
Each additional stop 

Four yard· first stop 
Each additional stop 

Five yard - first stop 

Each additional stop 

Six yard - first stop 
Each addttional stop 

Each extra pick-up wlll be the regular rate divided by four. 

$10.00 discount on each additional stop per month. 
Franchisee will move rear-load container not further than length of franchisee's vehicle, on 
hard, flat surface. 

10) COMPACTED RECEPTACLES, franchisee OR CUSTOMER SUPPLIED 
Service consists of collection and disposal for any of the receptacles identified in items 1 
through 9 that contain mechanically or manually compacted, manually altered or shredded 
waste. 

Customers may supply their own compactor and/or the container. However, supplied 
receptacles must be clearly labeled with owner's name and phone number; compatible with 
franchisee equipment; and safe and operable meeting OSHA and ANSI safety standards. 

11) DROP BOX SERVICE w COMPANY SUPPLIED BOX J LOOSE MATERIAL 

Service consists of receptacle provided by the franchisee, intermittent collection and disposal. 

a) Haul charge 
6 yard 

10 yard 
20 yard 
30 yard 
40 yard 
50 yard 

+ Marion County - plus mileage beyond 5-mile radius from base station 12 (see special services 
for employee/truck). 

+ Polk County - plus disposal fee plus mileage beyond 5-mile radius from base station (see 
special services for employee/truck). 

b) Rental 
Per day after first 4 days (96 hours) 

Monthly rental 

Delivery fee - occasional or first time use. 

12) DROP BOX SERVICE· CUSTOMER SUPPLIES BOX I COMPACTED MATERIAL 

Service consists of hauling. Disposal and mileage are additional. 

Minimum haul charge (covers the first 25 yards) 

Each additional yard 

+ Plus disposal cost multiplied by 1.11 plus mileage 
Mileage is charged beyond 5-mile radius from base station (see special services for 
employee/truck). . 

13) CONTAINER w FRONT LOADER 

Service consists 01 receptacle provided by the franchisee, weekly collection and disposal. 

One and a half yard - regular pick-up per week 
Each additional pick-up per week 

Two yard - regular pick-up per week 

Each additional pick-up per week 

Three yard - regular pick-up per week 
Each additional pick-up per week 

Four yard - regular pick-up per week 

Each additional pick-up per week 

Five yard - regular pick-up per week 
Each additional pick-up per week 

Six yard - regular pick-up per week 

Each additional pick-up per week 

Eight yard - regular pick-up per week 
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Monthly Rates 

Marion 

$173.50 

$163.50 

$220.35 

$210.35 

$270.30 

$260.30 

$316.65 

$306.65 

Three times the loose 
rate identified in 1 
through 9 of this 
exhibit based on 
receptacle size. 

$185.75 + 
$226.20 + 
$327.40 + 
$449.50 + 
$599.30 + 
$749.15 + 

$5.00 
$65.00 

$25.00 

$146.25 + 
$5.85 + 

$110.85 

$100.85 

$144.15 
$134.15 

$188.55 

$178.55 

$233.95 
$223.95 

$276.30 

$266.30 

$364.40 

Polk 

$131.40 
$121.40 

$166.85 
$156.85 

$204.60 

$194.60 

$229.45 
$219.45 

Three times the loose 
rate identified in 1 
through 9 of this 
exhibit based on 
receptacle size. 

$125.00 + 
$125.00 + 
$125.00 + 
$146.00 + 
$194.00 + 
$243.00 + 

$5.00 

$65.00 

$25.00 

$146.25 + 
$5.85 + 

$71.45 
$61.45 

$83.90 

$73.90 

$109JO 
$99.10 

$142.75 

$132.75 

$180.00 

$170.00 

$209.25 

$199.25 

$259.00 
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TYPE OF SERVICE 

Each additional pick-up per week 

Additional $8.00 for counter-balanced lids per month. Each extra pick-up will be the regular 
rate divided by four. Customer must have container/enclosures unlocked on service day. If 

not accessible 13, franchisee may charge no more than rear loader rate. 

$10.00 discount for each additional stop per month. 

14) SPECIAL SERVICES NOT LISTED 
Franchisee shall charge the reasonable cost of collection and disposal. 

Charge to be related to a similar schedule fee where possible. 

15) RESTART/REDELIVERY 

If customer (residential, multi-family and commercial - carts) switch services which require a 
container to be picked up, redelivered or returned, the following flat charges will apply. 

Single cart 

Multiple carts 

16) SERVICE INTERRUPT FEE 
Flat fee will be charged after 60-days of non-payment. 

17) NSF & INTEREST CHARGES 
Fee is based upon regulated allowance for such penalty. 

18) BANKRUPTCY 
Service provided. One month advance payment required for residential and commercial 
service. Payment is due at delivery of service for Industrial service. 

19) VACATION CREDIT 
There will be a pro-rated credit allowed on the regular monthly charge for service which is 
canceled for three weeks or more, when franchisee Is notified in advance of vacation, No 
credit will be allowed for service which is canceled for less than three weeks. 

20) SPECIAL SERVICES AND FEES 
All other services that may be requested from franchisees that are not covered in items 1-19 
listed above. 

a) Appliances: 
Service fee for large appliances 
+ plus cost for Freon removal plus hourly labor to remove 

b) Bathtub/SinkfToilet: 
Rberglass tub/shower 

Cast iron tub/shower 

Sink/toilet 

Double sinks 

c) Car Batteries: 
Retum to place of purchase. Call recycle hotllne 503-390-4000 for drop off locations 

For franchisees to pick up at curb 

d) Carpets: 

Wet/dry 

e) Christmas Trees: 
Up to 8 feet (flocked acceptable - no tinsel) 

f) Drop Boxes: 
Delivel)' fee for on-call and temporal)' services 
Monthly rental fee applies after first 96 hours (four days). 

g) FrontiRear Load: 
Lock & bar charge: one time charge, 

h) Hot Water Heaters: 

Low Income Discount: 
Discount to persons meeting Salem City water/sewer assistance program criteria, franchisee 
may forward customer name and address to MVGRA for City verification, 

Monthly Rates 

Marlon 

$354.40 a 

$15.00 

$25.00 

$25.00 

$15.00 + 

$11.00 

$ negotiable 

$6.00 

$ negotiable 

$10,00 

$ negotiable 

$9,00 

$25.00 

$30,00 

$10,00 -15.00 

$1,00 

Polk 

$249.00 

$15.00 

$25.00 

$25.00 

$15.00 + 

$11.00 
$ negotiable 

$6.00 

$ negotiable 

$10.00 

$ negotiable 

$9.00 

$25.00 

$30.00 

$10,00 -15,00 

$1.00 
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TYPE OF SERVICE 

j) Premium Service: 

Visible and accessible cart(s) collected at house only: 

Per cart, franchisee will pick up at house, not at curb. 

k) Recycling: 
Franchisees retain bin ownership. 
Franchisees shall provide one (1) replacement bin upon damage or loss; subsequent bins 
will be charged per unit. 
Customers must return bin to franchisee or leave for next tenant upon moving to new 
location. 

I) Carts: 
Rental for solid waste and compostable material cart when not in service per month. 
Customer must request credit in advance of vacation. Customer must notify franchisee of 
intent to resume service. 

m) Sharps Containers: 
Franchisee shall credit towards current residential medica! rate (one-time only) for customer 
that initially purchased an allen container. Thereafter, franchisee shall provide container at 
current rate for new service . 

n) Special Items: 
Rates are disposal only, must add hourly labor as calculated in item 20 0) 

Large furniture (couch, console TV, etc.) 

II. Small furniture (armchair) 
iii. Hide--a-bed 

iv. Table & 3-4 chairs 

v. Mattresses: 

Twin mattress 

Twin box spring 

Double/queen mattress 
Double/queen box spring 

King mattress 

Double twin box spring 

0) Special Services (Janitorial 14) 

14 hour;:: 
Y2 hour", 
% hour", 
1 hour;:: 
Per minute charge 

+ Plus disposal costs 

a. Per truck per hour; 1-person 
b. Per truck per hour; 2-person 

Additional disposal charge per yard 

(Based upon .033725 per lb. @ avg. 300 !bs. yard). 

p) Temporary Containers: 

Delivery and cleaning: regular monthly rate for 1-4 pick-ups within a month 

q) Tires: 

Passenger without rims 
Passenger with rims 

Truck without rims 

Truck with rims 

Tractor - falls under aem 20 sub item 0 - Special Services rates 

r) Compostable material: 

i. Quote on site for commercial. 
Ii. Redelivery fee 

IIi. Vacation rental 
Includes compostable material cart and solid waste cart and mixed recycle cart and bin when 
customer vacations for extended time frame and cart(s) not in use. No minimum or 
maximum time frame. 
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Monthly Rates 

Marion 

$6.00 

$6.00 

$1.50 

$3.50 

$10.00 - $15.00 

$ 5.00 - $15.00 

$15.00· $20.00 

$5.00 

$4.00 

$3.50 
$6.00 

$5.00 

$8.00 

$7.00 

Polk 

$6.00 

$6.00 

$1.50 

$3.50 

$10.00 - $15.00 

$ 5.00 - $15.00 

$15.00 - $20.00 

$5.00 

$4.00 

$3.50 
$6.00 

$5.00 

$8.00 

$7.00 

(if wet, rate negotiable) 

$20.00 + $20.00 + 
$40.00 + $40.00 + 
$60.00 + $60.00 + 
$80.00 + $80.00 + 
$1.34 + $1.34 + 

$80.00 $80.00 

$105.00 $105.00 

$10.12 $10.12 

$25.00 $25.00 

$3.00 $3.00 
$4.00 $4.00 
$8.50 $8.50 

$16.00 $16.00 

$ negotiable $ negotiable 
$15.00 $15.00 

$1.50 $1.50 
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Monthly Rates 

TYPE OF SERVICE Marion 

Footnotes 
1 Recepfacle - The franchisee shall supply carts and bins as part of selvice price. Customers shall not place larger items in or overfill receptacles 

such that the lid cannot close properly. Receptacles must be placed at curb or street edge with clear automated access within manageable reach 
from the street on service day. Maximum weight limits are: 180 Ibs. - 95 gat, 120 Ibs .• 65 gal., 60 Ibs. - 35 gal., 40 Ibs. - 20 gal. Customers shall 
not place hazardous chemicals; paints; corrosive materials; hot ashes and dirt/rocks into the roll cart. 

2 20 gallon solid waste cart service without compostable material cart. This service is only offered to those customers that regularly recycle 
acceptable curbside items. 

Polk 

3 Mixed recvcling - The process where two or more recyclable materials are collected together (I.e., not separated), in a combination allowed by the 
City Manager. 

4 ComPOStable material - Yard debris, food waste and food soiled paper when source separated for composting but does not include food soiled 
paper containing plastic or any other materia! that inhibits controlled biological decomposition. 

5 Extra - solid waste in excess of existing se/Yice package size. 

6 Senior low income dlsco(Jnt applies - must meet following criteria: 

(1) Be 62 years of age or older, (2) Have an annual household Income equal to or less than $13,270 per year (adjusted annually by the percentage 
increase in Social Security benefit payments), and (3) Not be receiving housing assistance payments from a local housing authority. 

7 Damaged receptacles - Due to noncompliance with recommended usage (definition 1), receptacles may be replaced at a cost of $75.00 to the 
customer. If damage is caused by fire; theft; flood or other circumstances may be replaced through customers homeowners insurance or by 
franchisee. 

8 Residential Hardship - Residential hardship service includes retrieval of containers for customers with phvsicallimitations. A customer mav qualify 
for a residential hardship provided the tenant(sJ and caregIvers are physicalfv unable to move a solid waste container to curbside for pick UP. If the 
hardship Is not readilv evident to the franchisee. supporting evidence provided by the customer to the franchisee inconclusive, or if the franchisee 
believes that a hardship does not exist the City of Salem Code Enforcement Officer may at the request of the franchisee or customer investigate 
the hardship and render a decision. 

9 Sharps Container - DEQ approved rigid plastic container for residential infectious waste as defined in ORS 459.386 and 459.387. 
10 Multi-Family complexes - 4 or more single family dwelling structures (SFD). If owner has multiple duplexes or triplexes clustered together they 

may request multi-family services. 
11 Contamination - consists of depositing materials in the deSignated recycle or compostable materia! receptacles that are not compatible for 

recycllng and that requires contaminated recyclable material to be disposed as solid waste. 
12 Base station • Franchisees' main office. Locations vary among franchise routes. 
13 Accessible" Aeceptacle(s) must be located in a single location with acceptable vehicle turning radius and adequate drive-up access. There must 

be no tree limbs adjacent to receptacle(s), and receptacle(s) must be accessible without manual movement. 

14 Janitorial - Collection of solid waste or recyclable materials that require additional handling by franchisee, i.e., removal from yard or building. This 
service may also Include drlver/truck time for additional mileage not previously included in established rates, 
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