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City of Salem 
Benefit Contacts 

Human Resources 
Benefits Website:  http://www.cityofsalem.net/Departments/HumanResources/Benefits/Pages/default.aspx  
Forms website: http://www.cityofsalem.net/Departments/HumanResources/Pages/HRForms.aspx  

 
Carrie Bailey (Benefits Manager)  503-588-6162 x 7244   Email: cbailey@cityofsalem.net 

 
Carrie Wagner (Benefits Assistant)   503-588-6162 x 7241   Email: cwagner@cityofsalem.net 
  
 
Allegiance - Flexible Spending Accounts 877-424-3570   website: www.allegianceflexadvantage.com 
 
Cascade Centers - EAP    800-433-2320    website: www.cascadecenter.com 
 
Horizon Health - EAP   888-293-6948  website: www.horizoneap.com 
 
UMR – PPO plan medical, vision Insurance     
Member Customer Service   866-868-7758   website:  www.umr.com 
Member 24/7 Nurseline   866-494-4502  
Providers only     877-233-1800 
Preferred Provider Search: www.umr.com/oss/cms/UMR/Options_PPO_Exclusions.html   
 
Prescription Solutions – PPO plan prescription Insurance   
Customer Service    877-559-2955  website:  www.prescriptionsolutions.com  
 
Kaiser Permanente HMO Insurance 800-813-2000  website:  www.kaiserpermanente.org  
 
ODS Dental 
Member Services    877-277-7280  Website:  www.odscompanies.com 
Providers only      800-452-1058 
 
HRAVEBA/Meritain Health   888-659-8828  website: www.hraveba.org 
 
PERS      888-320-7377   website: www.oregon.gov/PERS/  
 
ICMA Deferred Compensation 
DeLana Hansen    888-803-2726    Email: dhansen@icmarc.org  
 
Nationwide Deferred Compensation 
Shirley Brost      503-756-3734    Email: brosts@nationwide.com  
 
Valic Deferred Compensation 
Rod Malone     503-913-4801   Email: Rod.Malone@valic.com  
 
Standard Insurance - Life and LTD  800-378-4668 
 
MEDEX Travel Assistance   800-633-8575 
 
UNUM – Voluntary Long Term Care  800-227-4165 
 
Hartford - Voluntary AD&D   800-572-9047 
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