CITY OF SALEM
POLI CE COMMUNI TY SERVI CES SUPERVI SOR 00403

NATURE OF WORK

This is adm nistrative and supervisory work i nvol ving the inple-
ment ati on of educati on and deterrent and preventi on prograns within
nei ghborhoods to m nim ze crimnal activities and advocate public
safety.

Wor k i nvol ves responsibility for the overall coordi nati on of comru-
nity policing services for the Police Departnent, including designing
educati on/ deterrent prograns, acquiring fundi ng/ vol unteers, neeting
wi t h nei ghbor hood groups, business owners, and ot her agencies to
establi sh and deliver a conprehensive community policing service.
Wor k i nvol ves a vari ety of pl anni ng, devel opnent, coordi nati on, and
i npl ement ati on responsibilities associ ated wi th managenent of the
Community Services Unit withinthe Police Departnment. Prograns and
projects arerelatedto community policing, crinme prevention, vol un-
t eer services and grant identification, acquisition and coordinati on,
and adm ni stration. The incunbent of this classis responsiblefor
coordi nati on and i npl enment ati on of programactivities wi th advisory
groups, nei ghborhood associ ati ons, civil and soci al clubs, other
gover nnment agenci es, speci al interest groups, nmedi arepresentatives,
t he public, and ot her departnent and City personnel. Wrk is per-
formed under general supervision of a Police Lieutenant through
general objectives and progress checks.

This is a full supervisory classification including coordinating
staff and volunteer efforts, and supervi sing sworn and non-sworn
staff. This classificationis distinguishedfromthe Crine Preven-
ti on Coordi nator by t he hi gher aut hority over the Community Services
unit activities.

| LLUSTRATI VE EXAMPLES OF WORK

(Any single positionof aclassw || not usually involve all of the
essential duties |isted and many positions will invol ve essenti al
duties which are not listed.)

| dentifies community police concerns via neetings, opinionpolls,
etc. Anal yzes bot h nei ghbor hood needs as wel |l as comruni ty needs and
desi gns and i nplenments the appropriate prograns to address the
concerns. btains fundi ng sources and nmarshal s cormunity | eaders and
vol unteers to assist in advocating conmunity policing services.
Adm ni sters various grant funded prograns, eval uates the effecti ve-



ness of each program agai nst comrunity policing objectives.

Provi des staff |iaison or support to advi sory groups, nei ghbor hood
associ ations, civic and soci al clubs, other governnent agencies,
speci al interest groups, nediarepresentatives, the public, and ot her
departnment and city personnel inthe coordi nation and i npl enentation
of projects of comunity policing services.

Supervi ses staff and vol unt eer personnel, incl uding hiring, disci-
pline, performnce eval uation, work scheduling, training, etc.

Prepar es progress reports, budget docunents, grant proposals, and
mai ntai ns records rel ated to community policing services. Prepares
and i ssues nedi a rel eases and nei ghbor hood al ert noti ces, brochures,
and i nformational flyers to deter crimnal activities and pronote
public safety. Conducts public presentations to avariety of conmu-
nity and i nterest groups and conducts public education through public
tel evision prograns, community fair booths, etc. Explainstheintent
of comunity policingservicestoother City personnel, coordi nates
effortswith other units withinthe Police Departnent, works cooper a-
tively with other agencies in providing cormunity policing services.
Advi ses departnment personnel of the unit's progranms and activities.

Perfornms other related work as assigned.

WORK QUALI FI CATI ONS

Experience inthe adm ni strati on of conmunity policing services or
crime prevention and education activities as they relate to the
communi ty i ncl udi ng supervi sory experience; collegelevel education
inlawenforcenment and educati on i ncl udi ng supervi sory courses; or
any conbi nati on of experience and trai ni ng whi ch provi des the fol | ow
i ng knowl edge, skills, and abilities:

Thor ough know edge of contenporary thinking on community policing
t echni ques and progranms or the ability to acquire such know edge
within a six nonth period.

Consi der abl e know edge of public educati on met hods and nedi a rel a-
tions techni ques.

Knowl edge of cultural conflicts within a conmunity and effective
deterrent prograns.

Know edge of the principles of supervision.

Knowl edge of nodern office managenent and equi pnent, including



personal conputers, data base, spreadsheets, and word processing
sof t war e.

Sone know edge of |aw enforcenent and grant sources is desirable.

Skill inthe use of avariety of nedi a presentation equi pnent such as
over heads, television, etc.

Thorough ability to conprehend and react to conmunity concerns for
crime prevention/education and fornmul ate prograns to effectively
address concerns.

Thorough ability to neet and deal tactfully withthe public, togain
t he cooperation and comm tnent of a variety of diverse groups,
includingthe ability to speak effectively before groups on avariety
of community policing topics.

Consi derabl e ability to devel op and mai ntain wi th under st andi ng,
tact, and courtesy, effective working rel ationships with diverse
popul ati ons i ncl udi ng vari ous organi zations, officials, the public
and City enpl oyees.

Consi derable ability to effectively plan, direct, and coordinate
activities of staff and vol unteers i n communi ty poli ci ng programand
utilize resources to neet program assignnents and objectives.

Ability to remain flexible and adapt to changi ng circunstances,
demands, and phil osophi es.

Possession of avalid Oregon Class Cdriver'slicenseor abilityto
obtain by date of hire; ability to pass City of Sal emdrivi ng stan-
dar ds.

Must be able to pass a background investigation.

Work i s conducted primarily inanofficesetting, involvingevening
and weekend wor k on occasi on for public education purposes. Wrk
takes place in an office with constant interruptions, changing
priorities, and tel ephone communi cati ons. The work al so demands
public presentations, including utilization of avariety of nmedia
equi pment, respondingto nmediainquiries, and attendi ng a vari ety of
meeti ngs which may | ast as | ong as four hours w thout any breaks.
Wor k requi res novi ng fromone | ocation to another withinthe conmu-
nity, and on occasion, throughout the state.
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