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This directory is organized alphabetically by subject.   Several agencies provide more 
than one specific service to the public.  Service availability is based on funding and 
may change at any time.  Salem Housing Authority strives to keep its referral 
resources as current as possible. 
 
 

• Child Care & After School Programs 
• Citizens’ Representative (Ombudsman) 
• Clothing  (Low Cost & Consignment) 
• Clothing (Free) 
• Diapers 
• Disability Services 
• Drug & Alcohol Programs 
• Education 
• Emergency Assistance 
• Employment 
• Family Planning 
• Financial Counsel 
• Food 
• Furniture 
• Health & Medical 

 

 
• Housing (and renters) 
• Insurance 
• Latino Services 
• Legal Services 
• Parenting Resources 
• Respite 
• Social Services (government 

programs) 
• Transitional Housing 
• Transportation 
• Utilities 
• Veterans 
• Wood Fuel 
• Youth & Teens 

 
 
 
CHILD CARE & AFTER SCHOOL PROGRAMS 
 
Chemeketa Family Resource 
503-399-3915 
 
Child Care Information Service 
2475 Center St NE Salem, OR 97301 
503.585.2491 
 
Child Care Referral 
1.800.342.6712 
 
Children's Guild - Easter Seals 
503.370.8990 
 
Community Action - Head Start 
2455 Franzen St NE 
503.581.1152 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 

 

     SALEM HOUSING AUTHORITY 

   In the Salem-Keizer Community 
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Emergency Child Care 
503.585.2491 
for low-income Salem families in emergency 
 
Family Building Blocks 
2425 Lancaster Dr NE Salem, OR 
503.566.2132 
Provides "relief nursery" for the prevention of child abuse and neglect 
 
Healthy Start- Marion/Polk County 
675 Orchard Heights NW Salem, OR 97304 
503.362.3138 
Provide support for first time families in pregnancy and/or after birth through home 
visits and community resource referral. Bi-lingual staff available. 
 
Nutrition 1st USDA Food Program 
3533 Fairview Dr NE Salem, OR 
503.581.7563 
 
 
CITIZENS’ REPRESENTATIVE (OMBUDSMAN) 
 
Capitol Building, Salem, OR 
503.378.4582 
Advocacy for those who feel they are not getting response from government officials 
or agencies. 
 
 
CLOTHING (LOW COST & CONSIGNMENT) 
 
Big Gals 
2041 State St Salem, OR 97301 
503.588.9202 
 
Goodwill Industries 
3535 Lancaster Dr NE 97303 
503.585.4686 
Alternate Contacts 
3840 River Rd N Keizer, OR 97303 503.393.1528 
1125 Crowley Ave SE Salem, OR 97302 503.763.3573 
Outlet Store - 3235 Portland Rd NE Salem, OR 97303 503.587.9760 
 
Humane Society Thrift Store 
548 High St NE Salem, OR 97301 
503.362.6892 
 
Kids Stuff 
4945 River Rd N Keizer, OR 97303 
503.390.0366 
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My Sister's Closet 
433 Ferry St Salem, OR 97301 
503.371.3158 
 
Operation School Bell - Children 
1095 Saginaw St S 
503.364.8318 
Assistance League 
 
Rags to Riches 
3595 Liberty Rd S Salem, OR 97302 
503.588.9286 
 
Salvation Army 
162 Lancaster Dr NE Salem, OR 97301 
503.581.8377 
 
Society of St Vincent de Paul Thrift Shop 
3745 Portland Rd NE Salem, OR 
503.364.3210 
 
Teen Challenge Thrift Store 
3060 Portland Rd NE Salem, OR 97303 
503.585.6278 
 
The Maze 
4710 River Rd N Keizer, OR 97303 
503.393.3516 
 
Union Gospel Mission Thrift Shop 
885 Commercial St NE Salem, OR 97301 
503.375.2511 
 
Value Village Thrift Shop 
2460 Mission St SE Salem, OR 97301 

 
DIAPERS 
 
Helping Hands Resources 
503.364.9936 
Sometimes have diapers available @ no charge 
 
Michael the Archangel 
1725 Capitol St NE Salem, OR 97303 
503.581.2229 
 
New Beginnings Baby Boutique - Salem Alliance Church 
503.485.0590 
Hours: Tuesday & Wednesday 9:30 am - 4:00 pm 
Provide services, resources (maternity and baby clothing, baby furniture) and 
referrals for young single women who are pregnant and without resources to sustain 
a healthy life for themselves, their unborn child and children presently in their care. 
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Salem Pregnancy Center 
2630 Market St NE Salem, OR 
503.364.2464 
Free or discounted 
Shelter, teen pregnancy, testing, adoption, diapers 
 
Society of St Vincent de Paul 
3745 Portland Rd NE 
503.364.5672 
Free or Discounted diapers 
 
 
DISABILITY SERVICES 
 
Abuse & Adult Protective Services 
503.945.6474 
 
ARC - Developmentally Disabled 
503.581.2726 
Services & support for anyone with disability; Temporary respite for family care 
givers of a person with development disability 
 
Children's Guild - Easter Seals 
503.370.8990 
 
Galt Foundation 
2450 Lancaster Dr NE Salem, OR 
503.361.1277 
Employment for people with disabilities 
 
Job Accommodation Network (JAN) 
1.800.526.7234 
 
Juntos Podemos Family Center 
503.566.7727 
This bi-lingual center is a one-stop program for Latino families who have a child with 
development disabilities 
 
Mid Oregon Regional Services 
503.588.6677 
 
Northwest Senior & Disability Services  
503.304.3400 
 
Oregon Disability Commission 
503.378.3117 
 
Oregon Head Injury Foundation 
1.800.588.5243 
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Oregon State Library (talking) 
503.588.6447 
Books & Library Talking 
 
Vocational Rehabilitation Services 
503.945.5880 
 
 
DRUGS & ALCOHOL 
 
Alcohol/Drug Helpline 
1.800.621.1646 
 
Alcoholics Anonymous 
503.399.0559 
Drug & Alcohol Recovery & Support Gro 
 
Boys Town 
1.800.448.3000 
 
Bridgeway 
503.363.2021 
 
Bridgeway Residential & Detoxification 
503.399.5597 
Recovery Program 
 
Catholic Community Services (OHP) 
3737 Portland Rd NE Salem, OR 97307 
503.390.2600 
 
Marion County Drug Treatment 
3180 Center St SE Salem, OR 97301 
503.588.5358 
 
Network Detox 
503.399.5597 
 
Network Detox 
503.399.5597 
 
New Step Behavioral Helath 
3737 Portland Rd NE Salem, OR 97303 
503.364.9957 
 
Northwest Deaf Addiction Center 
1601 E Fourth Plain Blvd Vancouver, WA 98661 
360.397.8246 x7542 o 
This 16 bed facility provides Chemical Dependency and Mental Health services for 
deaf and hard of hearing patients. Both inpatient and outpatient treatment available. 
TTY#360.387.8480 
E-mail: NWDAC@nwdac.org 
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Polk County Drug Treatment 
503.623.9289 
 
Serenity Lane 
503.588.2804 
Drug & Alcohol Recovery Program 
 
Serenity Lane Treatment Center 
1885 Fisher Rd NE Salem, OR 
503.588.2804 
Alcohol & Drug Treatment Serenity Lane Straight Facts; 3950 Aumsville Hwy Salem, 
OR; 503.588.8469 
 
 
EDUCATION 
 
Barbara Roberts High School 
503-399-3103 
Teen Parent Program 
 
Chemeketa Community College 
4000 Lancaster Dr. NE 
503-399-5000 
 
Community Action - Head Start 
2455 Franzen St NE 
503.581.1152 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Healthy Start- Marion/Polk County 
675 Orchard Heights NW Salem, OR 97304 
503.362.3138 
Provide support for first time families in pregnancy and/or after birth through home 
visits and community resource referral. Bi-lingual staff available. 
 
High School Completion 
999 Locust St NE Salem, OR 97303 
503.399.5509 
 
Salem/Keizer School District 
1309 Ferry St SE Salem, OR 97301 
503.399.3000 
 
Teen Parents/Barbara Roberts 
617 Chemeketa St NE Salem, OR 
503.399.3105 
Alternate Contacts 
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YWCA Teen Parents - 768 State St Salem 503.399.3105 
Salem Childbirth Education Assoc. - 999 Locust NE 503.364.9381 
 
 
EMERGENCY ASSISTANCE 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
 
Salem Alliance Church - Caring Ministries 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
St Vincent de Paul Society 
3745 Portland Rd NE, Salem, OR 97303 
503.364.5672 
 
YWCA 
1255 Broadway St. NE Salem, OR 97301 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
 
 
EMPLOYMENT 
 
ADDECO Personnel 
4641 Commercial St SE Salem, OR 
503.378.7170 
 
Advance Personnel Services 
503.581.8906 
 
Barrett Business 
503.581.7401 
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Brown & Dunton 
200 Hawthorne Ave SE Suite D470 Salem, OR 
503.364.5189 
 
Bureau of Labor & Industries 
3865 Wolverine St NE E-1, Salem, OR 
503.378.8943 
Contact: Enrique Hidalgo 
 
Chemeketa Community College 
4000 Lancaster Dr. NE 
503-399-5000 
 
De Paul Industires 
503.375.2030 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Employment Department 
605 Cottage St NE Salem, OR 
503.378.4846 
 
Express Personnel 
695 Commercial St SE Salem, OR 
503.399.1200 
 
Farm Labor Contractor 
10855 Portland Rd NE Brooks, OR 
503.792.4591 
 
Flex Force 
477 Lancaster Dr NE Salem, OR 
503.375.3330 
 
Galt Foundation 
2450 Lancaster Dr NE Salem, OR 
503.361.1277 
Employment for people with disabilities 
 
Goodwill Personnel Services 
3535 Lancaster Dr NE Salem, OR 
503.375.0325 
 
HIRE Calling 
1920 McGilchrist St SE 
503.588.9004 
Alternate Contacts 
1545 N Pacific Hwy, Woodburn 503.982.4022 
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Instant Labor 
Woodburn 
503.981.0376 
 
Job Corps Recruiting 
503.589.4066 
 
Kelly Services 
456 State St Suite 100 Salem, OR 
503.364.3591 
Temp Services 
 
Labor Ready 
699 High St NE Salem, OR 
503.363.9577 
Temp Services 
 
Manpower 
2262 McGilchrist SE Suite 100 
503.585.6747 
Temp Services 
 
Mid Willamette Job Council 
4001 Winema Pl NE Bldg 48 
503.463.2300 
 
Personnel Source 
4660 Portland Rd NE Suite 110 Salem, OR 
503.463.6430 
 
Salem Community Outreach 
4001 Winema Pl NE Suite 200 
503.399.2301 
Vocational Rehab 
 
Select Temp 
1665 25th St SE Salem, OR 
503.581.1748 
 
Vocational Rehabilitation Services 
503.945.5880 
 
Westaff 
3470 Pipebend Pl NE Salem, OR 
503.364.3235 
 
Worksource Oregon 
Cottage St. 
503.378.8128 
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FAMILY PLANNING 
 
Birth Right 
503.585.2273 
 
Boys & Girls Aid Society 
1.800.342.6688 
Also pregnancy counseling 
 
Marion County Family Planning 
3180 Center St NE Salem, OR 97301 
503.588.5355 
 
Michael the Archangel 
1725 Capitol St NE Salem, OR 97303 
503.581.2229 

 
 
FINANCIAL COUNSEL 
 
Consumer Credit Counseling 
503.581.7301 
 
Salem Alliance Church - Good $ense Ministry 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
Seminars and counseling teaching Biblical financial practices in the areas of earning, 
saving, giving, debt and spending. 
 
 

 
FOOD 
 
Clare Endowment Cancer Fund 
Through Salem Hospital 
503.370.5294 
One-time assistance for current or past cancer patients with rent, utilities, 
prescriptions, food or transportation 
 
Intercourt Rainfall Ministries 
1285 Madison St NE Salem, OR 97303 
503.589.9499 
Hours: 1:00 - 5:00 pm - Saturdays ONLY 
$7 fee each visit/unlimited assistance 
 
Marion / Polk Food Share 
1660 Industrial Dr NE Salem, OR 97303 
503.581.3855 
Call to find closest Food Share site, operating days and hours 
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Northwest Senior & Disability Services 
General Information 
1.800.469.8772 
Onsite meals for seniors (age 60+) 
 
Operation School Bell - Children 
1095 Saginaw St S 
503.364.8318 
Assistance League 
 
Salem (Salud) WIC 
3857 Wolverine St NE C02 Salem, OR 97305 
503.391.7872 
Hours: 8:00 am - 5:30 pm 
Provide supplemental food for pregnant women and infants thru 5 years. 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
Willamette Valley Food Assistance 
580 19th St SE Salem, OR 97301 
503.371.3366 
Small monthly fee 
 

 
FURNITURE 
 
Helping Hands Resources 
1755 13th St. SE, Salem OR 97302 
503.364.9936 
Provides free clothing, and furniture when available 
 
New Beginnings Baby Boutique - Salem Alliance Church 
503.485.0590 
Hours: Tuesday & Wednesday 9:30 am - 4:00 pm 
Provide services, resources (maternity and baby clothing, baby furniture) and 
referrals for young single women who are pregnant and without resources to sustain 
a healthy life for themselves, their unborn child and children presently in their care. 
 
Salem Alliance Church - Caring Ministries 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
 
St Vincent de Paul Society 
3745 Portland Rd NE, Salem, OR 97303 
503.364.5672 
 



Salem Housing Authority Guide to Services in the Salem-Keizer Community – April 2009 

Union Gospel Mission - Family Closet 
901 Front St NE, Salem OR 97301 
503.566.7001 
Free clothing, furniture and household items 
 
 
HEALTH & MEDICAL 
 
AIDS Support 
503.581.3296 
 
Above the Storm Counseling 
1644 Liberty St SE Salem, OR 
503.391.6351 
Treat children with stress, anxiety, defecit disorders using play therapy 
 
AIDS Hotline 
620 SW 5th St Suite 300, Portland, OR 
1.800.777.2437 
Alzheimers Support Group 
3855 Wolverine NE, Suite 27 Salem 
503-364-8100 
Hours: Third Tuesday, 7:00 pm 
A support group for adult children coping witha parent who is affected by memory 
loss-sponsored by the Alzheimer's Network of Oregon 
 
American Cancer Society 
161 High St, Suite 208 Salem, OR 
503.581.3451 
 
American Red Cross 
1290 Hoyt St SE Salem, OR 
503.585.5414 
 
ARC - Developmentally Disabled 
503.581.2726 
Services & support for anyone with disability; Temporary respite for family care 
givers of a person with development disability 
 
Candlelighters for Children w/ Cancer 
503.235.5722 
 
Catholic Communtiy Services - Healthy Start 
3737 Portland Rd NE Keizer, OR 97307 
503.390.2600 
Home visits/information for first time parents 
 
Catholic Community Services - Nursing Services 
3737 Portland Rd NE Keizer, OR 97307 
503.390.2600 
 



Salem Housing Authority Guide to Services in the Salem-Keizer Community – April 2009 

Chemawa Indian Health Center 
3750 Chemawa Rd NE 
503.399.5937 
 
Children's Guild - Easter Seals 
503.370.8990 
 
Clare Endowment Cancer Fund 
Through Salem Hospital 
503.370.5294 
One-time assistance for current or past cancer patients with rent, utilities, 
prescriptions, food or transportation 
 
Community Connections Clinic 
503.370.5986 
For children birth to 21 years who have complex health issues 
 
Dental Referral 
1.800.917.6453 
 
Dental Society 
4035 12th St SE Suite 20D, Salem, OR 
503.581.9353 
Provide information and referral for dentists and other dental services in Marion, Polk 
and Yamhill Counties 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Eating Disorders Information & Referral Service 
660 High St NE Salem, OR 
503.370.3733 
 
Free Medical Clinic 
503.391.4346 
West Salem Foursquare Church - Todd Gould 
 
Garten Senior 
1190 Oak Hill Ave SE Salem, OR 
503.364.9086 
Hours: 7:00 am - 5:00 pm 
Provide respite care for senior, adult child care Contact: Kathy or Jan 
 
Healthy Start- Marion/Polk County 
675 Orchard Heights NW Salem, OR 97304 
503.362.3138 
Provide support for first time families in pregnancy and/or after birth through home 
visits and community resource referral. Bi-lingual staff available. 
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In-Home Care & Support Services 
1449 Liberty St SE 
503.363.4733 
 
Lancaster Urgency Care Clinic 
1880 Lancaster Dr NE Suite 127 
503.581.1113 
We treat most illnesses and minor injuries. Patients are treated on a walk-in basis. 
Spanish services available 
 
Lancaster Womens's Clinic 
3896 Beverly Ave NE Bldg J Suite 40 
503.588.0076 
Provides comprehensive health care for women, including obstetrics, and their 
children age 0-5 years. We provide a sliding fee scale for those individuals who are 
uninsured. Spanish Services available. 
 
Leukemia Society 
6501 SW Macadam Av, Portland, OR 
503.245.9866 
 
Make a Wish Foundation 
5319 SW Westgate Dr Suite 222, Portland 
1.800.934.9474 
We grant wishes of children with life threatening diagnosis (ages 2 1/2 -18 yrs.) 
 
Marion County Drug Treatment 
3180 Center St SE Salem, OR 97301 
503.588.5358 
 
Marion County Health Department 
3180 Center St NE 
503.588.5342 
 
Marion County Mental Health 
3180 Center St NE Salem, OR 97301 
503.588.5351 
 
Marion/Polk County Medical Society 
698 12th St SE, Suite 145, Salem, OR 
503.362.9669 
Provide a physician referral service with list of doctors who are accepting new 
patients. 
 
Med Assist 
For information - message line 
503.361.6043 
A prescription assistance program for eligible low-income people referred by their 
doctor 
 
Mid-Willamette Valley Community Action 
2475 Center St. NE, Salem OR 97301 
503-585-6232 
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Resources and Referrals for various needs. For Stayton, contact 503-769-3173, for 
Dallas contact 503-623-8429 and for Woodburn contact 503-982-8212. 
 
Mid Willamette Valley Hospice 
2700 Market St NE 
503.588.3600 
Alternate Contacts 
1467 13th St  
Provide services for people with terminal diagnosis with 6 months or less to live 
 
Narcotics Anonymous 
503.990.0861 
 
Needy Medications 
based on income 
Web site: www.needymeds.com 
 
Network Detox 
503.399.5597 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
 
OHSU - Doernbecher 
3181 SW Sam Jackson Park Rd, Portland, OR 
503.494.8023 
 
Oregon Health Plan (OHP) 
503.378.2666 
Alternate Contacts 
Toll free 1.800.357.9517 
OHP Premium Payments 1.800.922.7592 
 
Overeaters Anonymous 
Salem, OR 
503.581.5828 
Alternate Contacts 
Dallas, OR 503.623.8672 
 
Poison Control Center 
3181 SW Sam Jackson Oak Rd, Portland, OR 
1.800.452.7165 
 
Polk County Health Department 
182 Academy St SW Room 302, Dallas, OR 
503.623.8175 
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Psychiatric Crisis Center 
1049 Oak St Salem, OR 
503.585.4949 
 
Respitality 
7830 SE Foster Rd, Portland, OR 97206 
1.800.473.4581 
 
Salem Childbirth Education Association 
503.364.9381 
 
Salem CPR & First Aid Center 
503.371.9533 
Alternate Contacts 
Car Seat Information 1.800.772.1313 
 
Salem Pregnancy Center/Crisis Center 
2630 Market St 
503.364.2464 
Shelter, teen pregnancy, testing, adoption, diapers 
 
Salud Medical Center 
Woodburn, OR 
503.982.2000 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
Sleep Disorder Center 
665 Winter St SE 
503.370.5170 
West Salem Clinic - NW Human Svcs 
151 Kingwood NW Salem, OR 97304 
503.588.5816 
 
West Salem Dental Clinic - NW Human Svcs. 
190 Kingwood Ave NW Salem, OR 97304 
503.315.0712 
Dental services at reduced rates for qualified low-income individuals with no 
insurance coverage 
 
YWCA Teen Clinic 
1255 Broadway NE Salem, OR 97301 
503.581.9922 x112 
Hours: Wed. 1:00 - 4:00 pm; Thu. 9:00 am - 4:00 pm 
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HOUSING 
 
ARCHES Project - Salem Drop In Center 
1154 Madison St NE Salem, OR 97301 
503.399.9080 
Assistance for the homeless to obtain housing; referrals for basic services 
 
Community Alliance of Tenants 
Renters Rights Hotline:  1-503-288-0130 
Statewide organization for low-income tenants offering advocacy, education and 
empowerment to tenants to obtain affordable, stable and safe rental housing. 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Housing Authority of Marion County 
555 Court St NE (Floor 5) Salem, OR 97309 
503.373.4448 
Housing assistance in Marion County 
 
Housing Authority of the City of Salem (Salem Housing Authority) 
360 Church Street SE Salem, OR 97301 
P. O. Box 808 Salem OR 97308-0808 
503.588.6368  TDD:  503.588.6447 
Housing assistance in Salem and Keizer 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
 
RENT Program 
1154 Madison St NE Salem, OR 97301 
503.399.9080 
Alternate Contacts 
Victoria Bowen x301 
Tenant education class desinged to help in obtaining housing for individuals with 
poor rental and credit history 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
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St Brigid’s Group Home 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provide long-term residency for unwed, pregnant teenage women up to 18 years old 
 
St Monica's House 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residence for mothers up to 18 years and their children. 
Housemother provides 24 hour adult supervision. Mothers must be going to school or 
working. 
 
St Teresa's Home for Young Mothers 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residency for mothers and their children, or unwed pregnant 
women up to age 18; must work or go to school; 24 hour adult supervision 
 
St Vincent de Paul Society 
3745 Portland Rd NE, Salem, OR 97303 
503.364.5672 
 

 
INSURANCE 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Office of Medical Assistance Programs (OHP) 
P.O. Box 14520, Salem OR 97309 
1.800.359.9517 
Hours: Monday - Friday 8:00 am - 5:00 pm 
 
Oregon Health Plan (OHP) 
503.378.2666 
Alternate Contacts 
Toll free 1.800.357.9517 
OHP Premium Payments 1.800.922.7592 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
YWCA 
1255 Broadway NE, Salem OR 97301 
503.581.9922 
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Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
 

 
 
LATINO SERVICES  
 
Bureau of Labor & Industries 
3865 Wolverine St NE E-1, Salem, OR 
503.378.8943 
Contact: Enrique Hidalgo 
 
Children's Guild - Easter Seals 
503.370.8990 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Encuentro Family Service Center 
120 Lincoln St Woodburn, OR 
1.503.981.4214 
Counseling for children English/Spanish available 
 
Healthy Start- Marion/Polk County 
675 Orchard Heights NW Salem, OR 97304 
503.362.3138 
Provide support for first time families in pregnancy and/or after birth through home 
visits and community resource referral. Bi-lingual staff available 
 
Immigration & Farm Worker Information 
503.982.0243 
 
Juntos Podemos Family Center 
503.566.7727 
This bi-lingual center is a one-stop program for Latino families who have a child with 
development disabilites 
 
Lancaster Urgency Care Clinic 
1880 Lancaster Dr NE Suite 127 
503.581.1113 
We treat most illnesses and minor injuries. Patients are treated on a walk-in basis. 
Spanish services available 
 
Lancaster Womens's Clinic 
3896 Beverly Ave NE Bldg J Suite 40 
503.588.0076 
Provides comprehensive health care for women, including obstetrics, and their 
children age 0-5 years. We provide a sliding fee scale for those individuals who are 
uninsured. Spanish Services available. 
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Mano A Mano 
Services for Spanish Speaking Clients 
 
Northwest Senior & Disability Services  
503.304.3400 
 
YWCA 
1255 Broadway St. NE 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
 
 
LEGAL SERVICES 
 
Crime Victims 
503.378.5348 
 
Dads Against Discrimination 
503.222.1111 
Services: men, support groups, counseling, custody & divorce issues 
 
Family Court 
503.378.5289 
 
Juvenile Emancipation/Court 
503.588.5411 
 
Landlord Tenant Laws 
503.378.4320 
 
Lawyer Referral Service 
1.800.452.7636 
 
Marion County Intake & Release 
503.588.8595 
 
Marion County Parole & Probation 
503.588.8492 
 
Marion/Polk Legal Aid Services , Inc 
1655 State St SE Salem, OR 97301 
Hours: Marion: M-Tu: 9-11 am; Tu: 4-6:30 pm; Must apply in person during these 
hours 
Alternate Contacts 
769 N. Main St Independence, OR 97351  
Polk hours: T,W & Th: 1:30-4:30 pm; Must apply in person during these hours 
 
Mid Valley Women's Crisis Service 
795 Winter St NE Salem, OR 97301 
866.399.7722 
Domestic violence, assault, temporary shelter and assistance for women 
 



Salem Housing Authority Guide to Services in the Salem-Keizer Community – April 2009 

Neighbor to Neighbor Mediation 
503.588.5253 
 
On-Scene Domestic Violence Advocate 
503.588.6499 x7116 
 
Oregon Legal Services 
503.981.5291 
 
Victims Assistance Program 
220 High St NE Room 104 Salem, OR 
503.588.5253 
 
Victim's Compensation 
503.378.5348 
 
 
Vital Records 
1.503.731.4095 
 
 
PARENTING RESOURCES 
 
Catholic Community Services - Family Support Services 
3737 Portland Rd NE Keizer, OR 97307 
503.390.2600 
 
Confident Kids - Salem Alliance Church 
503-581-2129 
Cindy Hayden x210 
Support Groups for hurting children and struggling parents. 
 
COPE: Coalition in Oregon for Parent Education 
999 Locust St NE 
503.581.8156 
Provide support to families with children with special needs 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Family Building Blocks 
2425 Lancaster Dr. NE 
503-566-2132 
 
Family Support Services - Catholic Community Services 
3737 Portland Rd. NE, Keizer 
503-390-2600 
 
New Beginnings Baby Boutique - Salem Alliance Church 
503.485.0590 
Hours: Tuesday & Wednesday 9:30 am - 4:00 pm 



Salem Housing Authority Guide to Services in the Salem-Keizer Community – April 2009 

Provide services, resources (maternity and baby clothing, baby furniture) and 
referrals for young single women who are pregnant and without resources to sustain 
a healthy life for themselves, their unborn child and children presently in their care. 
 
Parents Anonymous (YWCA) 
503.581.9922 
Contact: Brett Dayton 
 
Parents Help Line 
1.800.345.5044 
 
Recovery! - Salem Alliance Church 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
Alternate Contacts 
Jane Wolf x245 
Carol Hutchinson x287 
Ric Smith x219 
A recovery program based on the 12 Steps of Recovery with a spiritual basis. 
 
Salem Childbirth Education Association 
503.364.9381 
 
Salem CPR & First Aid Center 
503.371.9533 
Alternate Contacts 
Car Seat Information 1.800.772.1313 
 
YWCA 
1255 Broadway NE, Salem OR 97301 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
 
 
RESPITE 
 
ARC - Developmentally Disabled 
503.581.2726 
Services & support for anyone with disability; Temporary respite for family care 
givers of a person with development disability 
 
Caregiver's Support Group - Salem Alliance Church 
555 Gaines St NE Salem, or 97301 
503.581.2129 
A group who care for loved ones and meet to encourage and pray for one another. 
 
Garten Senior 
1190 Oak Hill Ave SE Salem, OR 
503.364.9086 
Hours: 7:00 am - 5:00 pm 
Provide respite care for senior, adult child care Contact: Kathy or Jan 
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Lifespan Respite Network 
1.800.664.4692 
 
SOCIAL SERVICES 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Department of Human Services - Child Welfare 
2045 Silverton Rd NE Salem, OR 97305 
503.378.6800 
 
Food Stamp Hotline 
1.800.997.4447 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
 
Northwest Senior & Disability Services 
503.304.3400 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets 
 
Social Security Office 
535 Center St 
1.800.772.1213 
 
Vocational Rehabilitation Services 
503.945.5880 
 
Woodburn Adult & Family Services 
503.982.9991 
 
YWCA 
1255 Broadway NE, Salem OR 97301 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
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TRANSITIONAL HOUSING 
 
HOST Youth & Family Program 
1143 Liberty St NE 
503.588.5825 
A 24 hour shelter serving youth who are homeless, runaways or in crisis 
 
Interfaith Hospitality Network 
1055 Edgewater St NW Salem, OR 97304 
503.370.9752 
Alternate Contacts 
PO Box 141 Salem, OR 97308  
Transitional Housing for Families or pregnant single women 
 
Mid Valley Women's Crisis Service 
795 Winter St NE Salem, OR 97301 
866.399.7722 
Domestic violence, assault, temporary shelter and assistance for women 
 
Salem Outreach Shelter 
2555 Silverton Rd NE Salem, OR 97308 
503.588.8898 
Transitional Housing for families or pregnant single women 
 
Salem Pregnancy Center/Crisis Center 
2630 Market St 
503.364.2464 
Shelter, teen pregnancy, testing, adoption, diapers 
 
Salvation Army Shelter 
1901 Front St NE Salem, OR 97303 
503.585.6688 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
Simonka Place 
5119 River Rd N Keizer, OR 97303 
503.362.7487 
Shelter for single women, with or without children, affiliated with Union Gospel 
Mission 
 
St Brigids Group Home 
4335 River Rd N Keizer, OR 97303 
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503.393.2843 
Provide long-term residency for unwed, pregnant teenage women up to 18 years old 
 
St Francis Shelter 
1836 Berry St SE Salem, OR 97302 
503.588.0428 
Transitional Housing for homeless families 
 
St Joseph's Shelter Benedictine Sisters 
925 Main St Mt Angel, OR 97362 
503.845.6147 
 
St Monica's House 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residence for mothers up to 18 years and their children. 
Housemother provides 24 hour adult supervision. Mothers must be going to school or 
working. 
 
St Teresa's Home for Young Mothers 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residency for mothers and their children, or unwed pregnant 
women up to age 18; must work or go to school; 24 hour adult supervision 
 
Union Gospel Mission 
345 Commercial St NE Salem, OR 97301 
503.362.3983 
Transitional housing for men 
 
Women's Crisis Shelter 
503.399.7722 
 
 
TRANSPORTATION 
 
Clare Endowment Cancer Fund 
Through Salem Hospital 
503.370.5294 
 
One-time assistance for current or past cancer patients with rent, utilities, 
prescriptions, food or transportation 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
 



Salem Housing Authority Guide to Services in the Salem-Keizer Community – April 2009 

Respitality 
7830 SE Foster Rd, Portland, OR 97206 
1.800.473.4581 
 
Salem Area Mass Transit (Cherriots) 
 
Salem Veterans Center 
617 Chemeketa St Suite 100 
503.362.9911 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
Wheels 
503.585.5187 
Medical transportation only 
 
 

UTILITIES 
 
Clare Endowment Cancer Fund 
 
Through Salem Hospital 
503.370.5294 
One-time assistance for current or past cancer patients with rent, utilities, 
prescriptions, food or transportation 
 
Community Action - Energy Smart 
503.585.6232 
 
Community Voicemail - NW Human Svcs. 
503.581.5535 
 
Department of Human Services 
North Lancaster Branch 
503.378.2731 
Keizer Branch 503.373.0808; South Salem Branch 503.378.6327 
 
Energy Assistance 
2475 Center St Salem, OR 
503.588.6928 
weatherization 
 
LIEAP - Low Income Energy Assistance Program 
503.588.9016 
 
NW Human Services - Crisis & Information Hotline 
1073 Oak St. SE, Salem OR 97301 
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503.581.5535 
Alternate Contacts 
681 Center St NE 588.5828 
24 hour crisis & information hotline (any translation available). Provides multiple 
programs such as primary medical care clinic, shelter, counseling and advocacy for 
runaway and homeless youth. Assist w/ utilities, rent, bus tickets, prescriptions 
NW Natural Gas 
503.585.6611 
 
Oregon Energy Assistance 
503.485.2129 
 
Oregon Telephone Assist Program 
503.378.8819 
 
PGE General Assistance 
503.399.7717 
 
Salem Alliance Church - RORS 
555 Gaines St NE 97301 
503.581.2129 x223 
Firewood for individuals or families who find themselves in a financial position where 
they are unable to afford the purchase of wood 
 
Salvation Army Social Services 
1977 Front St NE Salem, OR 97303 
503.585.6688 
Hours: Tuesday- Friday 9:00 am - 4:30 pm 
Assistance with rent, utilities, insurance, some prescriptions, food, gas vouchers and 
bus tickets. 
 
St Vincent de Paul Society 
3745 Portland Rd NE, Salem, OR 97303 
503.364.5672 
Variety of services including assistance with utilities 
 
YWCA 
1255 Broadway NE, Salem OR 97301 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing and utilities. Translation services available in Spanish, Russian, 
Vietnamese, Hmong 
 
 

VETERANS 
 
Salem Veterans Center 
617 Chemeketa St Suite 100 
503.362.9911 
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State Veterans Administration 
700 Summer St NE 
503.373.2000 
 
Veterans of Foreign Wars Hall 
630 Hood St NE Salem, OR 97303 
503.364.7997 
 

WOOD FUEL 
 
Salem Alliance Church - Royal Order of Red Suspenders 
555 Gaines St NE Salem, OR 97301 
503.581.2129 
Firewood for individuals or families who find themselves in a financial position where 
they are unable to afford the purchase of wood 
 
 
 
YOUTH & TEENS 
 
Boys & Girls Club of Salem 
Alternate Contacts 
Knudson Branch - 1395 Summer St NE 503.581.7383 
Swegle Branch - 4445 Market St NE 503.391.1519 
Keizer Branch - 4840 Noren Ave NE 503.304.1313 
 
Camp Fire Boys & Girls 
290 Moyer Ln NW 
503.581.0477 
 
Confident Kids - Salem Alliance Church 
503-581-2129 
Cindy Hayden x210 
Support Groups for hurting children and struggling parents. 
 
ECHO Youth Program 
681 Center St 97301 
503.763.0660 
(Education, Careers, Health & Opportunities) 
 
Encuentro Family Service Center 
120 Lincoln St Woodburn, OR 
1.503.981.4214 
Counseling for children English/Spanish available 
 
Flipside - Salem Alliance Church 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
Alternate Contacts 
Brian Condello x 
Deanna Edsall x288 
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High School Youth Group; Saturdays @ 6:30 pm; Sundays @ 11:00 am; Tuesdays @ 
7:00 pm 
 
His Kids - Salem Alliance Church 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
Alternate Contacts 
Cindy Hayden x210 
SAC Pre & Grade School Ministries 
Home Youth & Resource Center 
625 Union St NE Salem, OR 97301 
503.391.6425 
Operated by Community Action Agency: This center accommodates daytime drop-in 
by disenfranchised children aged 11-17 years. Services include meals, clothing, 
showers, laundry facilities, and other assistance with schools, jobs or family issues. 
 
HOST Youth & Family Program 
1143 Liberty St NE 
503.588.5825 
A 24 hour shelter serving youth who are homeless, runaways or in crisis 
 
Juvenile Emancipation/Court 
503.588.5411 
 
Keizer & Deaf Young Life 
PO Box 21345 Keizer, OR 97307 
503.463.1516 
 
New Beginnings Baby Boutique - Salem Alliance Church 
503.485.0590 
Hours: Tuesday & Wednesday 9:30 am - 4:00 pm 
Provide services, resources (maternity and baby clothing, baby furniture) and 
referrals for young single women who are pregnant and without resources to sustain 
a healthy life for themselves, their unborn child and children presently in their care. 
 
Salem Pregnancy Center/Crisis Center 
2630 Market St 
503.364.2464 
Shelter, teen pregnancy, testing, adoption, diapers 
 
Salem Young Life 
PO Box 3865 Salem, OR 97302 
503.399.7310 
 
St Brigids Group Home 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provide long-term residency for unwed, pregnant teenage women up to 18 years old 
 
St Monica's House 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residence for mothers up to 18 years and their children. 
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Housemother provides 24 hour adult supervision. Mothers must be going to school or 
working. 
 
St Teresa's Home for Young Mothers 
4335 River Rd N Keizer, OR 97303 
503.393.2843 
Provides long-term residency for mothers and their children, or unwed pregnant 
women up to age 18; must work or go to school; 24 hour adult supervision 
 
Teen Parents/Barbara Roberts 
617 Chemeketa St NE Salem, OR 
503.399.3105 
Alternate Contacts 
YWCA Teen Parents - 768 State St Salem 503.399.3105 
Salem Childbirth Education Assoc. - 999 Locust NE 503.399.3105 
 
The Link - Salem Alliance Church 
555 Gaines St NE Salem, OR 97303 
503.581.2129 
Alternate Contacts 
Josh Mann x258 
Middle School Youth Group; Saturdays @ 5:00 pm; Sundays @ 9:30 am 
 
YWCA 
1255 Broadway NE, Salem OR 97301 
503.581.9922 
Services to women and families, addressing issues in the areas of health, families 
and housing. Translation services available in Spanish, Russian, Vietnamese, Hmong 
 
YWCA Teen Clinic 
1255 Broadway NE Salem, OR 97301 
503.581.9922 x112 
Hours: Wed. 1:00 - 4:00 pm; Thu. 9:00 am - 4:00 pm 
 


