
 
CHILD CARE & AFTER SCHOOL  

Car Seat Information 1.800.772.1313 

Chemeketa Family Resources 503.399.3915 

Child Care Info Service 
 

503.585.2491 
1.800.342.6712 

Dept. of Human Serv. (North) 
www.oregon.gov/dhs 

503.378.2731  

Dept. of Human Serv. (Keizer) 
www.oregon.gov/dhs 

503.373.0808  

Dept. of Human Serv. (South) 
www.oregon.gov/dhs 

503.378.6327  

Emergency Child Care 
www.mwvcaa.org/ccis 

503.585.2491 

Family Building Blocks 
www.familybuildingblocks.org 

503.566.2132 

Head Start  www.mwvcaa.org 503.581.1152 

Healthy Start www.goisn.org 503.362.3138 

Nutrition 1st (USDA) 
www.mwvcaa.org 

503.581-7563 

 
CITIZENS’ REPRESENTATIVE 
(GOVERNOR’S OFFICE) 
www.governor.oregon.gov 

 
503.378.4582 

Responds to citizen complaints about government officials 
or agencies. 

CLOTHING (LOW COST/CONSIGN)  

Big Gals 
www.biggalsconsignments.com 

503.588.9202 

Goodwill    www.meetgoodwill.org 503.585.4686 

Humane Society Thrift 503.362.6892 

Kids Stuff 503.390.0366 

Operation School Bell 503.364.8318 

Rags to Riches 503.588.9286 

Value Village www.valuevillge.com 503.362.8858 

 
DIAPERS (FREE 0R DISCOUNTED)  

Helping Hands  503.364.9936 

Michael the Archangel 
www.michaelthearchangel 

503.581.2229 

Salem Alliance Church 
www.salemalliance.org 

503.485.0590 

Salem Pregnancy Ctr. 
www.possiblypregnant.org 

503.364.2464 

St. Vincent de Paul 
www.svdpsalem.org 

503.364.5672 

 
 
 
 

SENIORS & PERSONS 
W/DISABILITIES 
 
Abuse & Adult Protective Services 
www.oregon.gov/dhs/index.shtml 

503.945.6474 

ARC-Developmentally Disabled 
www.arcoregon.org 

503.581.2726 

Easter Seals 
www.easterseals.com 

503.370.8990 

Job Accommodation Network 
www.jan.nvu.edy 

1.800.526.7234 

Juntos Podemos Family Center 
www.juntos-podemos.org 

503.566.7727 

NW Senior & Disability Services 
www.nwsds.org 

503.304.3400 

Oregon Disability Commission 503.378.3117 

Oregon Head Injury Foundation 1.800.588.5243 

Vocational Rehabilitation Services 503.945.5880 

 
DRUGS & ALCOHOL 

 

Alcohol-Drug Helpline 
www.orpartnership.org 

1.800.621.1646 

Alcoholics Anonymous 
www.AA-salem.com 

503.399.0559 

Boys Town 
www.boystown.org 

1.800.448.3000 

Bridgeway 
www.cascadiabhc.org 

503.363.2021 
503.399.5597 

Catholic Community Services (OHP) 
www.goisn.org 

503.390.2600 

Marion County Drug Treatment 
www.co.marion.or.us 

503.588.5358 

Network Detox 
Www.cascadiabhc.org 

503.399.5597 

New Step Behavioral Health 
www.goisn.org 

503.364.9957 

Northwest Deaf Addiction Center 
 

1.360.397.8246 or 
NWDAC@nwdac.org 

Polk County Drug Treatment 503.623.9289 

Serenity Lane 
Www.serenitylane.org 

503.588.2804 

 
EDUCATION 

 

Barbara Roberts High School—GED, 
teen parents, other 
www.robertshighschool.org 

503.399.3103 
503.399.5509 

Chemeketa Community College 
www.chemek.cc.or.us 

503.399.5000 

Head Start (Community Action) 
 

503.581.1152 

Healthy Start (Marion/Polk County) 
www.ccswv.org 

503.362.3138 

Salem-Keizer School District 503.399.3000 

YWCA Teen Parent Program 
www.ywcasalem.org 

503.399.3105 

Salem Childbirth Education Assn. 503.364.9381 

EMERGENCY ASSISTANCE 
(Crisis) 

 

NW Human Services Crisis Hotline 
www.norhwesthumanservices.org 

503.581.5535 

Mid Valley Womens Crisis Hotline 
www.mvwcs.com 

1.866.399.7722 

EMPLOYMENT  

BDI Staffing Services 
www.projob.com 

 
503.364.5189 

Galt Foundation 
www.galtfoundation.org 

 
503.361.1277 

Goodwill Personnel Serv. 
www.meetgoodwill.org 

 
503.375.0325 

Labor Ready 
www.laborready.com 

 
503.363.9577 

Oregon Employment Dept. 
www.workinginoregon.org 

 
503.378.4846 

Vocational Rehabilitation 
www.oregon.gov 

 
503.945.5880 

Worksource Oregon 
www.workinginoregon.org 

 
503.378.8128 

 
FAMILY PLANNING 

 

Birth Right  
www.birthright.org 

 
503.585.2273 

Boys & Girls Aid  
www.boysandgirlsaid.org/programs/pregnant-
start-here 

 
1.800.342.6688 

Marion County Family Planning 
www.co.marion.or.us 

 
503.588.5355 

Michael the Archangel 
www.michaelthearchangel.org 

 
503.581.2229 

 
FINANCIAL COUNSEL 

 

Consumer Credit Counseling 
www.cccssalemoregon.com 

 
503.581.7301 

Good $ense Ministry (Salem Alliance) 503.581.2129 

 
FOOD 

 

Marion-Polk Food Share 
www.marion/polkfoodshare.org 

 
503.581.3855 

NW Senior & Disability Services (onsite 
meals for 60+) www.nwsds.org 

 
1.800.469.8772 

Operation School Bell—Children 
Www.operationschoolbell.org 

 
503.364.8318 

Rainfall Ministries 503.589.9499 

Salem Cancer Institute 
www.salemcancercare.org 

 
503.562.4321 

Salem (Salud) WIC 
www.co.marion.or.us 

 
503.391.7872 

Salvation Army Social Services 
www.salvationarmy.org 

 
503.585.6688 

 
FURNITURE 

 

Helping Hands Resources 503.364.9936 

New Beginnings—Salem Alliance Church 
www.salemalliance.org 

503.485.0590 

Salem Alliance Church 
www.salemalliance.org 

503.581.2129 

St. Vincent de Paul 503.364.5672 

Union Gospel Mission—Family Closet 503.566.7001 

  

HEALTH AND COUNSELING  

AIDS Hotline www.oregonhotline.com 
/www.cascadeaids.org 

1.800.777.2437 

Alzheimers Support Group 503.364.8100 

American Red Cross 
www.redcross-salem.org 

 
503.585.5414 

ARC—Develop. Disabled 503.581.2726 

Candlelighters for Children 
w/Cancer 

503.235.5722 

Catholic Community Services 503.390.2600 

Chemawa Indian Health Ctr. 503.399.5937 

Dental Referrals 1.800.917.6453 or 
503.581.9353 

Eating Disorders Info & Refer. 503.370.3733 

Marquis Home Care Services 
www.marquiscompanies.com 

 
503.363.4733 

Leukemia Society 
www.lls.org 

 
503.245.9866 

Make a Wish Foundation 
www.makeawish.com 

 
1.800.934.9474 

Marion Co. Drug Treatment 
www.co.marion.or.us 

503.588.5358 

Marion County Health Dept. 
www.co.marion.or.us 

503.588.5342 

Marion County Mental Health 
(Counseling referrals) 
www.co.marion.or.us 

503.588.5351 

Mid-Valley Community Action  www.mwvcaa.org 
Salem: 503.585-6232 
Dallas: 503.623.8429 
Woodburn: 503.982.8212  

Mid-Willamette Valley Hospice 
www.wvh.org 

 
503.588.3600 

NW Human Services 
(Salem area medical clinic info.) 
www.nwhumanservices.org 

503.581.5535 

Oregon Health Plan (OHP) 
www.nwhumanservices.org 

503.378.2666 

Overeaters Anonymous 
www.overeatersanonymous.org 

503.581.5828 

Poison Control Center 
www.poisoncontrolcenter.org 

1.800.452.7165 

Polk Co. Health Dept. 
www.co.polk.or.us 

503.623.8175 

Psychiatric Crisis Center 
www.co.marion.org 

503.585.4949 

Salem CPR & First Aid Center 
Car Seat Information 

503.371.9533 
1.800.772.1313 

Salud Medical Center 
www.yvsc.org 

503.982.2000 

Salvation Army Social Services 
www.sasalem.org 

503.585.6688 

Salem Area Medical Clinics (NW 
Human Services) 

503.581.5535 

Sleep Disorder Clinic (SH) 
www.salemhospital.org 

503.370.5170 

YWCA Teen Medical Clinic 
www.ywcasalem.org 

503.581.9922 X112 

Needy Medications  www.needymeds.com 



HOUSING & HOMELESS (Rental and 
Transitional) 

 

ARCHES Project 
www.mwvcaa.org 

503.399.9080 

Community Alliance of Tenants 
www.oregoncat.org; Renters Hotline 

1.800.288.0130 

NW Human Serv (Youth & Family Prg) 
www.nwhumanservices.org 

503.581.5535 

RENT Program 
www.mwvcaa.org 

503.399.9080 

Salvation Army Social Services 
www..sasalem.org 

503.585.6688 

Salem-Keizer Homeless Education Prg 
1309 Ferry St SE 

503-391-4060 

Salem Outreach Service (SOS) 
2933 Center St. SE #200 
www.ywca.salem.org/sos 

503-588-8898 

St. Brigid's Group Home (unwed moth-
ers) www.stbrigidhome.org 

503.393.2843 

St. Monica’s House (under-18 mothers 
w/children) www.ccswv.org 

 
503.393.2843 

St. Teresa’s Home for Young Mothers 
www.ccswv.org 

 
503.393.2843 

St. Vincent de Paul Society 
www.st.vincentdepaul.com 

 
503.364-5672 

Marion County Housing Authority* 
www.housing.co.marion.or.us 

503.373.4448 

Salem Housing Authority* 
www.cityofsalem.net/sha 

503.588.6368 
TDD:  503.588.6447 

West Valley Housing Auth (Polk Co)* 
www.wvpha.org 

503.623.8387 

*Housing authorities primarily offer 
long-term rental housing subject to 
a waiting period.  Emergency assis-
tance may also be available and is  
based on funding. 

 

 
INSURANCE 

 

Office of Medical Assistance Programs  
www.oregon.gov/shs 

 
1.800.359.9517 

Oregon Health Plan (OHP) 
www.oregon.gov/dhs 

 
503.378.2666 

Salvation Army Social Services 
www.sasalem.org 

 
503.585.6688 

YWCA www.ywcasalem.org 503.581.9922 

 
LATINO SERVICES 

 

Dept. of Human Serv. (North) 
www.oregon.gov/dhs 

(North) 503.378.2731 
(Keizer)503.378.0808  

Dept. of Human Serv. (South) 
www.oregon.gov/dhs 

503.378.6327  

Encuentro Family Service Center 
www.goisn.org 

503.981.4214 

Immigration & Farm Worker Info 
Www.pcun.org 

503.982.0243 

Juntos Podemos Family Center 
www.juntos-podmos.org 

503.566.7727 

Lancaster Family Health Center 
www.yvswc.org 

503.588.0076 

Lancaster Urgency Care Clinic 
1880 Lancaster Dr. NE—Suite 127 

503.581.1113 

Mano A Mano Family Center 
www.manoamanofc.org/about.html 

 

YWCA www.ywca.salem.org 503.581.9922  

GUIDE TO 
SERVICES 

SALEM HOUSING AUTHORITY 

In the Salem-Keizer 
Community 

The availability of services listed in this 
directory depends on funding and may change 

at any time.  SHA strives to keep 
referral information current. 
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LEGAL  

Domestic Violence Advocate (on-
scene)  Salem Police Dept. 

503.588.6499 
X7116 

Fraud Reporting/Attorney General 
Hotline  www.doj.state.or.us 

503.378.4320 

Marion-Polk Legal Aid 
www.lawhelp.org 

503.581.5265 

Neighbor to Neighbor Mediation 
www.n2nmediation.org 

503.588.5253 

Oregon Legal Services (Woodburn) 
www.oregonlawhelp.org 

503.981.5291 

Oregon State Bar Lawyer Referral  
www.oregonstatebar.org/public 

1.800.452.7636 

Victims Asst. Program 
www.co.marion.or.us/da/victimassistance.org 

503.588.5253 

 
PARENTING 

 

Catholic Community Services—Family 
Support Serv.  www.goisn.org 

503.390.2600 

Dept. of Human Serv. (North) 
www.oregon.gov/dhs 

503.378.2731  

Dept. of Human Serv. (Keizer) 
www.oregon.gov/dhs 

503.373.0808  

Dept. of Human Serv. (South) 
www.oregon.gov/dhs 

503.378.6327  

Emergency Child Care 
www.mwvcaa.org/ccis 

503.585.2491 

Family Building Blocks 
www.familybuildingblocks.org 

503.566.2132 

Parent Training & Information Center 
www.orpti.org 

503.581.8156 

Parents Anonymous (YWCA) 
www.ywcasalem.org 

503.581.9922 

Salem Alliance Church 
www.salemalliance.org 

503.581.2129 

 
RESPITE (CAREGIVER SUPPORT) 

 

ARC—Dev Disabled 
www.arcoregon.org 

503.581.2726 

Daybreak Program—Adult Support 
www.garten.org 

503.364.9086 

Lifespan Respite Network-Special Nds 
www.oregon.gov/DHS/respite 

503.947.2318 

Salem Alliance Church— encourage-
ment & prayer support for families 
www.salemalliance.org 

503.581.2129 

 
SOCIAL SERVICE AGENCIES 

 

Dept. of Human Serv. (North) 
www.oregon.gov/dhs 

503.378.2731  

Dept. of Human Serv. (Keizer) 
www.oregon.gov/dhs 

503.373.0808  

Dept. of Human Serv. (South) 
www.oregon.gov/dhs 

503.378.6327  

DHS website with links to many gov-
ernment agencies in the Salem area:  
www.oregon.gov/DHS/localoffices 

 

IKE Box— Homework Support 
299 Cottage St. NE 

503.399.2633 

TRANSPORTATION 

Salem Area Mass Transit (Cherriots)  555 
Court St NE Salem 
www.cherriots.org 

503.588.2424 

Salvation Army Social Services (bus tickets) 
www.sasalem.org 

503.585.6688 

Salem Veterans Center 
www.vetcenters.va.gov 

503.362.9911 

Wheels (medical & disability transport only) 
2755 19th St SE, Salem 
www.ohad-oregon.org 

503.585.5187 

 
UTILITIES 

 

Energy Smart  www.mwvcaa.org 503.585.6232 

Energy Assist. (Weatherization)  Marion Co. 
www.ohcs.oregon.gov/OHCS/SOS_Energy_W
eatherization_Programs.shtml 

503.588.6928  

Energy Assist. (Weatherization) Polk Co. 
www.mwvcaa.org/ccis 

503.585.8491 

Energy Assist./Program/LIEAP (Util. Payment 
Asst.) www.mwvcaa.org 

503.588.9016 

NW Human Services Crisis & Info Hotline 
www.nwhumanservices. org 

503.581.5535 

NW Natural Gas  www.nwnatural.com 503.585.6611 

Oregon Energy Assistance  www.oregon.gov 503.485.2129 

Oregon Telephone Assistance Program 503.378.8819 

Portland General Electric  www.pge.com 503.399.7717 

Salem Alliance Church—RORS 
www.salemalliance.org 

503.581.2129 

 
VETERANS 

 

Salem Veterans Center 
www.vetcenters.va.gov 

503.362.9911 

State Veterans Administration 
www.oregon.gov/odva 

503.373.2000 

Veterans of Foreign Wars Hall 
www.veteransofforeignwars.org 

503.364.7997 

 
YOUTH & TEENS (Activities and Life Skills Resources) 

Arbor Education & Training 
www.arbororegon.com 

503.763.0660 

Boys & Girls Club                Summer St. NE 
www.bgc-salem.org                 Market St. NE 
                  Noren Ave NE 

503.581.7383 
503.391.1519 
503.304.1313 

Encuentro Family Service Center 
www.cswv.org 

503.981.4214 

Home Youth & Resource Center 
www.mwvcaa.org 

503.581.1152 

HOST Youth & Resource Center (Shelter for 
homeless, runaways or youth in crisis) 
www.northwesthumanservices.org 

503.588.5825 

Juvenile Emancipation (Courts) 
www.ojdstate.or.us/mar/index.htm 

503.588.5411 

Salem Alliance Church (Flipside, His Kids, The 
Link) www.salemalliance.org 

503.581.2129 

Salem Pregnancy Center (Shelter & re-
sources) www.possiblypregnant.org 

503.364.2464 

Teen Parents Program—Barbara Roberts High 
School  www.robertshighschool.com 

503.399.3105 

Young Life Christian Ministry  
www.greatersalemyounglife.org          Salem 
www.keizer.younlife.org             Keizer 

 
503.399.7310 
503.463.1516 

YWCA Teen Clinic 
www.ywcasalem.org 

503.581.9922  

360 Church St. SE, Salem, OR  97301 
Mailing address: 

P.O. Box 808 
Salem, OR 97308-0808 

Phone: 503-588-6368; TDD: 503-588-6447 
FAX: 503-588-6465 

Website: www.cityofsalem.net/sha 
E-mail: housing@cityofsalem.net 

 
SALEM HOUSING AUTHORITY  

Is part of the Housing and Social Services 
Division of the City of Salem 

Urban Development Department 
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