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City of Salem Parking FAQ
Beep Beep Salem Parking App

1.

What is Beep Beep Salem?
Beep Beep Salem is the City of Salem’s new parking payment app. It can be used to pay for public
parking in Salem as an alternative to paying at a pay station.

. Where does the Beep Beep Salem app work?

The app is available to pay for parking at City of Salem on-street spaces and the following off-street
parking lots:

e Airport

e Library

e Muni Lot Downtown (State Street)

e Chemeketa Parkade Surface Lot Downtown

How much does it cost to use the Beep Beep Salem Parking app?
You can download the app and set up your user account for free. A 50.35 fee applies to each
transaction, in addition to the $1.50 hourly parking rate or the Salem Airport’s daily rate.

Is there a minimum amount of time | can purchase on Beep Beep Salem?

Yes, with the exception of the Salem Airport, the minimum time allowed is one hour (51.50 is the
minimum purchase amount utilizing credit cards). At Salem Airport, the minimum parking amount is
one day.

Can | use the Beep Beep Salem app if | don’t have a smart phone?

Yes, if you don’t have a smartphone, you can still pay for parking using the Beep Beep Salem web
application by visiting https://salem.flowbirdapp.com. A user account is required to complete online
transactions.

How do | register an account in the Beep Beep Salem app?
e Download the Beep Beep Salem app via www.beepbeepsalem.com, the Google Play store
(Android) or Apple 10S (iPhone) applications.
e Register the license plate number of the vehicle you will park.
e During your first Beep Beep Salem transaction, you will enter your debit/credit card
information, which is stored securely so you never have to enter it again.

Can | stop a parking session before it ends?
You cannot stop your parking session once it has been started.

Can | get a refund for a parking session | purchased but did not end up needing?
Refunds are not available once a parking session has started.


https://salem.flowbirdapp.com/
http://www.beepbeepsalem.com/
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How do | modify my credit/debit card after account is created?
e Open the Beep Beep Salem app
e Tap ‘My Account’ then select ‘Payment Details’
e fFrom there, you can swipe left on a card to delete it or tap ‘Add Payment Method’ to enter a
new one

Can | move spaces while | have an active session?

Yes, with two exceptions noted below. If parking is purchased and you wish to move your vehicle to
another City-owned parking space, the time will carry over. For example, you parked near the Capitol
and have an hour of parking left to spare and want to stop downtown and park on the street. You do
not need to pay for additional time unless you decide to stay downtown for longer than the time you
had remaining.

If you park at the library (beyond three hours) or at the Salem Airport, the paid time is not transferrable
to other locations in Salem.

How can parking enforcement verify | have paid using the Beep Beep Salem app?

Parking enforcement staff use handheld mobile devices, which connect with records of valid parking
payment transactions made via Beep Beep Salem. There is no need to print a receipt as evidence of
payment except for personal records.

Is the payment system secure?
Yes, payments made through your Beep Beep Salem account are highly secure. The payment system is
certified to Payment Card Industry Standards.

Can | register more than one vehicle in my account?
Yes. When you register, you need to supply the license plate number of the vehicle you are going to be
parking. You can add other vehicles to your account via the ‘My Account’ page.

My current transaction cannot be seen in the ‘History’, why is this?

Current transactions are not listed in the ‘History’ section, but on the ‘Current Transactions’ page. Your
most recent transaction will be displayed in ‘The Current Transactions’ page during your paid parking
purchased time and then in the ‘History’ section after the transaction expires.

How can | disable options relating to SMS text messages?

If you opted for the ‘sending of reminder text messages’ in your Beep Beep Salem account, text
messages will occur automatically when you make a parking transaction. To stop receiving reminder
text messages, you must modify your options in the app settings.

| am unable to create an account.

When registering for an account, please ensure all required fields (fields with an asterisk) are correctly
entered. If this does not resolve the issues, please contact the Flowbird Customer Service Support Team.
Email: support@flowbirdapp.com (reference you are using the Beep Beep Salem app). Phone: (855)
494-6674.



mailto:support@flowbirdapp.com
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When | try to register, my phone number or email address information is rejected, what can | do?
If there is an error with the telephone number or email address you enter, this means information is
likely already registered to another existing account. If you have already created an account with the
same contact information, you must choose another email address or phone number for your new
account or delete your information from the existing account.

My account is blocked after three attempts of incorrect PIN/Password entry.
After three unsuccessful/ incorrect attempts, your account will be blocked. Your pin/password can be
reset via the ‘forgot pin code’ or ‘password’ option.

Do | have to use the Beep Beep Salem app to pay for parking in Salem?
No, the Beep Beep Salem app was created as an alternative payment option for parking patrons.
Payment can always be made at the closest pay station or meter utilizing a credit/debit card or coins.

Can | use Beep Beep Salem to pay for parking outside of Salem?
No, Beep Beep Salem is designed specifically for use at City of Salem parking meters and pay stations.

I have a new vehicle and no license plates; how do | enter a plate number to pay for parking?
Please enter ‘VN’ and the last five digits of your vehicle identification number (Vin Number). An
example would be VN12345.

How much time can | extend my parking by once purchased?

Time extensions can be purchased in either 20 minute or 1-hour increments depending on the location
and the amount of time. Each parking zone will indicate the extension limits. For example, if parking
downtown, extensions can be purchased in 20-minute increments until a total of 3 hours of parking is
reached. Beyond 3 hours of parking extensions can be purchased in 1-hour increments.

| purchased my parking on the app, can | extend time using a pay station?
Yes, you can. Parking is tied to the license plate used and our app and pay stations all communicate
with parking enforcement handheld devices.

Please be aware, the Beep Beep Salem app will be available for downtown prior to the July 10 launch date.
During this time, some features will be available for parking patrons to become familiar with how the app

works.

Internal testing will still be occurring during this time, so you may notice some features not working

or changes occurring. Thank you for your patience.



