
 

 

City of Salem Parking FAQ 

Downtown Paid Parking-Specific 

Downtown 

1. Which parking spaces downtown are becoming paid parking? 
The downtown on-street parking system will be modified to paid-on street parking. 

2. Where can I find a map of downtown parking? 
You’ve come to the right place. View our parking map 
 

3. When will the new parking pay stations be installed? 
The new parking pay stations will be installed beginning in June 2025. The parking stations will begin 
collecting payments in early July 2025. 
 

4. What are the benefits of paid parking? 
Metered parking allows downtown Salem to generate revenue that can be used to provide important 
city services. It also helps keep parking available for visitors to downtown businesses. Paid parking 
reduces how long people can park in an on-street parking space, thus freeing up the space more 
frequently for new customers. Moving from free on-street parking to paid parking can make it easier 
and more reliable to find parking in the area. It also reduces the number of cars that must circle to find 
a spot, which reduces traffic congestion and supports the Salem’s Climate Action Plan. 
 

5. What are the free parking options in downtown? 
Parking will remain free for customers and visitors in the city’s downtown parking structures. In 
addition, there are no time limits for customers/visitors who park in the downtown parking structures. 
These include Chemeketa, Marion and Liberty parking structures. Visit our online Downtown parking 
Map to see parking options. 
 

6. How do I use a Parking Pay Station? 
The new downtown parking pay stations are license plate-based, meaning you enter your license plate 
number in the pay station. Please note: Parking customers do not need to display their parking receipt. 
Videos and instructions providing an overview of how to utilize the new pay stations will be released 
this spring. If you currently utilize a city parking pay station outside of downtown, please note in July 
those will convert from Pay and Display to Pay by Plate. 
 

7. Some communities I have visited allow me to pay for parking via my cell phone. Will I be able to do 
this in Salem? 
Yes, mobile payment will be available via an app (to be released in Spring 2025). Additional information 
about the City’s new parking app will be coming soon. 
 

 

https://www.cityofsalem.net/community/neighborhoods/parking/where-to-park/find-free-parking-in-downtown-salem
https://salem.maps.arcgis.com/apps/webappviewer/index.html?id=52eb716d242b4bc8be9b9bbd18bbd57f
https://salem.maps.arcgis.com/apps/webappviewer/index.html?id=52eb716d242b4bc8be9b9bbd18bbd57f


8. Will the new pay stations accept credit and debit cards? 
Yes, the new parking pay stations will accept credit and debit cards (MasterCard and Visa are the only 
accepted cards at this time) in addition to coins. Bills will not be accepted. 
 

9. What will the parking rate be in downtown? 
$1.50 per hour, the same as the current rate for paid on-street parking in Salem. 
 

10. What are the time limit options for the pay stations? 
Time limits on parking can vary by area; please refer to the signs near your parking space for time 
limits. The majority of on-street downtown parking spaces will be 12-hour maximum.  
 

11. Will the new on-street system allow for the first 15-minutes of parking to be free? 
No. However, for a short stay such as 15 minutes, in addition to using the parking app or card payment, 
patrons can also use coins to pay for parking.  In addition, loading zones will remain free parking. 
 

12. When are downtown pay stations enforced? 
The parking meters and posted time limits are enforced from 8:00 a.m. to 8:00 p.m., Monday through 
Saturday. Parking on Sundays and Holidays is currently free. 
 

13. Do the parking pay stations have pre-pay options? For example, if I park before enforcement begins 
at 8 a.m., can I pre-pay to avoid going back out to my car at 8 a.m.? 
Yes, you can pre-pay for parking time beginning at 6 a.m. 
 

14. If I park at 6 p.m. and select the maximum time button, will I be charged for time after enforcement 
ends at 8 p.m.?  
No, you will only be charged until 8 p.m. For example, if the maximum time button is selected at 6 p.m., 
only 2 hours of parking will be charged. 
 

15. If a meter is not functioning, who do I contact? 
If a meter is not functioning properly, you can report the issue to 503-588-6133. You can use an 
alternate meter in its place or the city’s parking app (to be released in Spring 2025). 
 

16. Can I park a passenger vehicle on the street overnight? 
Yes, but all signed time restrictions and paid requirements are enforced. 
 

17. Do downtown residents or employees need a permit to park in a parking garage? 
Yes, 24/7 parking is available in the parking garage for residents and employees with parking permits. 
You can purchase parking permits for the city’s parking structures at www.cityofsalem.net/parking 

18. How can I find parking spaces for my employees? 
Employees can purchase parking permits for various downtown off-street parking garages and parking 
lots at a variety of price points. Visit www.cityofsalem.net/parking to see options. 
 

19. Are there alternatives to permit parking for downtown employees? 
Cherriots offers monthly bus passes to employers and organizations. Learn more about the group pass 
program at https://www.cherriots.org/grouppass.  
 

20. Is Security Provided? 
The City contracts 24-7 security in the parking structures via traveling vehicular security staff. 
 

http://www.cityofsalem.net/parking
http://www.cityofsalem.net/parking
https://www.cherriots.org/grouppass


21. I have an ADA Placard. How will this impact me? 
On-street pay stations will be installed per State ADA requirements. Those with a wheelchair ADA 
permit are not required to pay for parking. For specific placard information, please visit our parking web 
page. 
 

22. I have a new vehicle and no license plates; how do I enter a plate number to pay for parking? 
Please enter ‘VN’ and the last five digits of your vehicle identification number (Vin Number).  An 
example would be VN12345. 
 

23. Will the loading zone spaces go away? 
No, loading zones will continue to be available for deliveries and pick-ups. Vehicles need to adhere to 
the regulations for signage and time limits to utilize loading zones. 
 

24. Will the Parking Tax be eliminated with the conversion to paid on-street parking? 
Yes, after one year of paid parking revenue we would evaluate if the district could be financially 
supported and eliminate the business tax.  
 

25. I am a Door Dash, Uber Eats, etc. driver what are my options for parking? 
If you are actively doing a pickup, you are permitted to park in the designated on-street loading zones 
or in the alleys. Neither of these options require payment for parking. If you park in a non-loading zone 
on-street space, you are required to pay for parking. To be eligible for use of loading zones or alleys for 
the purpose of commercial delivery, your vehicle must meet the following commercial vehicle 
requirements: 

• Vehicle should be marked with business name or have a sign on the dashboard with business name 
visible to parking enforcement officers. 

• A dashboard sign must be a minimum of 8.5 inches by 11 inches with lettering not less than two 
inches high. 

• Vehicle should be actively delivering and/or transporting a good or service from one location to 
another for compensation. 

https://www.cityofsalem.net/community/neighborhoods/parking/where-to-park/disabled-parking-program
https://www.cityofsalem.net/community/neighborhoods/parking/where-to-park/disabled-parking-program

