Let us know your concerns about the Salem
Police Department. The agency is committed
to providing courteous and effective service to
all Salem residents. Police employees are
expected to treat every individual with respect,
courtesy, and dignity.

Sometimes a complaint is a simple
misunderstanding, and other times a formal
investigation and report is required.
Nonetheless, every complaint is taken very
seriously.

Please note, the Professional Standards Unit
cannot address complaints about legal issues,
such as whether a citation should have been
issued or finding guilt or innocence in a
criminal case. Those concerns must be
addressed by a court of law.

Anyone wishing to file a complaint against a
police employee may do so in person, by
telephone or submitting this form by email or
standard mail (see below).

To submit a complaint online or by phone, visit
our webpage for additional information.

COMPLAINT PROCESS

Every complaint is investigated by the Office
of Professional Standards. Be sure to include
your name, address and phone number.
Describe what happened and include the
names and contact information for any
witnesses. If you have a report number, please
include it.

The investigation includes a review of the
complaint by the Office of Professional
Standards. When complete, the findings will
be discussed with you. Additional details
about the process can be found on our
webpage.

If you are not comfortable approaching the
police station or staff, the Community Police
Review Board (CPRB) liaison can assist you
with completing this complaint form.

If you are not satisfied with the results of the
Salem Police Department investigation, you
can contact the CPRB to initiate an appeal.
Learn more about CPRB, a Salem City
Council-appointed group of residents tasked
with reviewing police complaints, on their

webpage.

SALEM POLICE DEPARTMENT
COMPLAINT FORM

Instructions: Fill out the form as completely as possible. Return the form to
the police station (address below) in person or by mail or submit the form
via email to spdia@cityofsalem.net. A sergeant from the Professional
Standards Unit will contact you about the investigation.

NAME DATE SUBMITTED

ADDRESSS CITY STATE

SELECT YOUR PREFERRED CONTACT METHOD PHONE -
EMAIL MAIL

DATE OCCURRED TIME AM PM

LOCATION WHERE THE INCIDENT OCCURRED

WAS SOMEONE ARRESTED? NO YES
LIST THE NAME OF OFFICER(S) OR EMPLOYEE(S) INVOLVED

1.

WITNESS NAME PHONE

WITNESS ADDRESS

BRIEFLY DESCRIBE WHAT HAPPENED. IF NEEDED, PLEASE ATTACH ADDITIONAL SHEETS OF PAPER
TO THIS COMPLAINT FORM.

CONTACT ME WITH MORE INFORMATION ABOUT THIS INCIDENT

| WANT TO FILE A COMPLAINT WITH THE OFFICE OF PROFESSIONAL STANDARDS

COMPLAINANT'S SIGNATURE
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