
Our mission: To provide superior service to keep Salem safe while enhancing trust. 

SALEM POLICE DEPARTMENT 

SPECIAL 
DIRECTIVE 

 

TO: All Personnel 
  

FROM: Trevor Womack  
Chief of Police 

  

DATE: January 6, 2026 
  

SUBJECT: Special Directive 26-001 Policy Updates 

The verbiage detailed below is now in effect for the following policies: 

Policy 600 Investigation and Prosecution 

600.3.3 *Addition 

Allegations of legal violation(s) or criminal conduct by federal agents acting in their official 
capacity will be referred to the appropriate federal investigative agency by the Chief of Police or 
designee.  

If the subject of an ongoing criminal investigation is later determined to be a federal agent who 
was acting in their official capacity at the time of the alleged criminal conduct, the county district 
attorney’s office will be consulted regarding case referral to the appropriate jurisdiction.  

Any such allegations will be reported consistent with the standards outlined in Policy 320, 
Section 320.4.1.  

Policy 316 Missing Persons 

316.1.1 DEFINITIONS 

Missing Person – Any person who is reported missing to law enforcement when that person’s 
location is unknown and they are “at risk”, based on the definition above.  

616.4 ACCEPTANCE OF REPORTS 

Any member encountering a person who wishes to report an “at risk” missing person, as 
defined in section 316.1.1. 

Policy 801 Property and Evidence 

801.2.10 SURRENDERED WEAPONS 

Firearms may be surrendered for destruction by a member of the public under the following 
conditions: 

(a) Firearms must be surrendered to an on-duty sworn police officer or community service 
officer. 

(b) All pertinent information will be obtained from any person surrendering a firearm and a 
property receipt will be issued. The receipt will note the voluntary surrender of the firearm, 
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description of the firearm, the date of surrender, and will be signed by the person surrendering 
the weapon. 

(c) Persons seeking to surrender firearms due to a court order will be notified that the 
department is unable to store firearms for the public. The Salem Police Department will accept 
surrendered firearms with written notification to the owner that the firearms are being 
permanently surrendered to the department and will not be returned. Department personnel will 
refer the individual to the other options for gun dispossession listed in their court order. 
Individuals surrendering firearms to the Salem Police Department must complete and sign a 
written form documenting their understanding that the firearms are being permanently 
surrendered to the department and will not be returned, even if the court order is dismissed 
within 90 days and the firearms are still in the possession of the department. The individual 
surrendering the firearms will receive a copy of the completed written form. 

(d) If a third party claims lawful ownership or rightful possession to a firearm that was 
surrendered pursuant to a court order, the department may return the firearm to the third party 
if the third party provides proof of ownership and affirms by sworn affidavit that: 

1. They may lawfully possess the firearm; 

2. They do not live with the surrendering party; 

3. They did not consent to the prior possession of the firearm by the person subject to the court 
order; and 

4. They will prevent the person subject to the court order from accessing or possessing the 
firearm in the future. 

(e) Members will run a gun query through LEDS/NCIC, complete an incident report and submit 
the firearm and property receipt to the ECU per policy. The weapon will be held for 90 days, 
then destroyed. 

Policy 433 Noise Complaints 

433.1 GENERAL 

The Department recognizes that excessive noise can negatively impact the quality of life in our 
community. While not every complaint requires a police response, members address noise 
concerns in a manner that balances reasonable enforcement and community well-being. 
Whenever possible, complainants are encouraged to resolve issues directly with their neighbors 
before requesting police involvement or making an online report. 

433.2 BARKING DOG COMPLAINTS 

Members do not respond in-person to barking dog complaints. Instead, callers are directed to 
the City’s online reporting system. A Telephone Reporting Specialist (TRS) will review each 
online complaint, and when a specific location is identified, a Noise Violation Notice is mailed to 
that address. If a single address receives five or more notices within a 90-day period, the Shift 
Commander will be notified, and a patrol officer will attempt in-person contact with the property 
owner or responsible party. Because Animal Control in both Marion and Polk Counties do not 
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respond to barking dog complaints, members shall not reference those organizations as a 
resource. 

433.3 OTHER NOISE COMPLAINTS 

Members may respond to other types of noise complaints, such as loud parties, amplified music, 
or ongoing disturbances, unless a supervisor determines that the circumstances and available 
resources prohibit an in-person response. Members responding to a noise complaint must 
consider whether the type and duration of reported noise is regulated under Chapter 93 of the 
Salem Revised Code (SRC). Members are expected to use reasonable discretion in determining 
the appropriate response, considering the time of day, nature of the complaint, whether there 
may be any related criminal activity (such as underage drinking, reckless driving, disorderly 
conduct, etc.), and any history of noise complaints at the location. When enforcement action is 
taken, members shall document the complaint and resolution in accordance with Department 
policy and procedures. Members may attempt to resolve noise complaints by referring 
individuals to mediation services, but members must understand the limitation of those services. 

If no in-person response to a noise complaint occurs, a sergeant or officer will contact the 
complainant and advise them to report the incident through the online reporting system. A TRS 
will review each online complaint, and when a specific location is identified, ensure a Noise 
Violation Notice is mailed to that address. If a single address receives five or more notices within 
a 90-day period, the TRS will notify the Shift Commander, who will ensure that a patrol officer 
attempts in-person contact with the property owner or responsible party. 

433.4 DOCUMENTATION AND FOLLOW UP 

Members must document all noise complaints, whether addressed through online reporting, 
telephone reporting, or an in-person response, in accordance with Department policy and 
procedures. Reports should include the nature of the complaint, any action taken, and any 
referrals provided. Supervisors are responsible for reviewing these reports to ensure 
consistency and to identify locations with repeated complaints. When patterns emerge, 
supervisors may coordinate with the Health Officer (Code Compliance Supervisor), mediation 
services, or other City resources to pursue long-term solutions. 

433.5 HEALTH OFFICER RESPONSIBILITY 

The Health Officer and/or Code Enforcement is responsible for sound permits under SRC 
Chapter 51. If a sound permit is issued, the Health Officer may take enforcement action when 
necessary. If responding officers believe that someone causing a noise disturbance should have 
a sound permit, a report should be routed to the Health Officer for review. Noise complaints that 
are investigated under SRC Chapter 93 will not typically be referred to or investigated by the 
Health Officer or Code Enforcement. 

 

DIVISION SUPPORT AUTHOR/PRIMARY POINT OF CONTACT  S448 

 APPROVER  S540 

 

Docusign Envelope ID: 81DA25B0-1E2A-42BA-8B63-4970953A6124


		2026-01-06T09:22:32-0800
	Digitally verifiable PDF exported from www.docusign.com




