QUESTIONS?

We are here
to help.

Water Quality

For more information on water conservation
and our drinking water visit our website at:

www. cityofsalem.net/water

Utility Customer Care

For bill payment, account setup, or water use
inquiries.
503-588-6099
utilitybilling@cityofsalem.net

8:00 a.m. to 5:00 p.m., Monday - Friday

Public Works Dispatch

For general and emergency concerns
regarding city infrastructure.

503-588-6311
pwdispatch@cityofsalem.net
24 hours a day, 7 days a week.

AT YOUR SERVICE

WATERING MYTHS
DEBUNKED

Myth: Watering in the evening is always best.
Fact: While evening watering reduces evaporation, it
can leave grass damp overnight, increasing the risk of
fungal diseases. Early morning is the best time to water.

Myth: More water means a greener lawn.

Fact: Over-watering can weaken your lawn by promoting
shallow roots and increasing the risk of disease. Lawns
typically need about 1 inch of water per week, including
rainfall.

Myth: Grass needs to be watered every day.
Fact: Daily watering isn't necessary. Deep, infrequent
watering encourages stronger, deeper roots and makes
your lawn more drought-resistant.

Myth: It’s okay to water during the heat of the day.
Fact: Watering during the hottest part of the day leads
to evaporation and wasted water. Watering during cooler
times, like early morning, is more effective.

Myth: Brown grass means it’s dead.

Fact: Grass often goes dormant during dry periods and
turns brown, but it can recover with proper watering.
Check soil moisture before assuming your grass is dead.

Myth: Sprinklers are always efficient.

Fact: Misaligned or inefficient sprinklers can waste water.
Regularly check and adjust your sprinklers to improve
their performance.

Myth: Rainwater is enough for lawn care.

Fact: Depending on your climate, natural rainfall may not
provide enough moisture, especially during dry spells.
Supplemental watering may be needed.

Myth: You should water until the soil is saturated.
Fact: Over-saturating the soil can cause runoff and waste
water. Water deeply but infrequently to allow the soil to
absorb moisture and encourage deep root growth.

Myth: All grass types require the same amount

of water.

Fact: Different grass types have different water needs.
For example, cool-season grasses like Kentucky bluegrass
need more water in summer, while warm-season grasses
like Bermuda grass are more drought-tolerant. Know your
grass type for better care.

ADDITIONAL RESOURCES

0SU Extension Services Lawn And Turfgrass Tips:
extension.oregonstate.edu/gardening/lawn

EPA Healthy Lawn Tips:
www.epa.gov/watersense/landscaping-tips

Marion Soil And Water Conservation:
www.marionswed.net

Polk Soil And Water Conservation:
www.polkswed.com/

Regional Water Providers Consortium:
www.regionalh20.org/waterconservation

CoNsERVATION KiTs

Salem water customers looking for ways to conserve

water at home can request a free indoor and/or outdoor
water conservation kit. Kits can be requested online at
salemor.gov/water-conservation-kit (or scan the QR code
below), by calling Public Works Dispatch at 503-588-6311,
or send an email to water@cityofsalem.net.

Indoor conservation kits typically include a chrome 1.5 gpm
showerhead, 1.0 gpm faucet aerator, Neoperl Bubble Stream
Wave Double Swivel Dual Thread Kitchen Aerator, and
plumber’s tape.

Outdoor conservation kits typically include an Orbit Multi-
Pattern Rear Trigger Premium Water Spray Nozzle, Conserve
Smart Soil Moisture Meter, Hose Timer, and Niagara Rain
Gauge. In addition to the kits, several extra items are
available upon request, including a Home Water Audit Kit,
toilet tank bank, and Oregon native pollinator seeds.

Scan the QR code to
request a Conservation Kit
be mailed to you.

salemor.gov/water-conservation-kit
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BENEFITS OF

WATER-WISE LAWNS
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COST SAVINGS: Reduced water usage leads
to lower water bills, which is a direct financial
benefit for homeowners.

WATER CONSERVATION: Conserving
water is crucial, especially in areas prone to
drought, making this a significant concern for
homeowners.

DROUGHT RESILIENCE: The ability to
maintain a green space during dry conditions is
vital for homeowners who want a healthy lawn
year-round.

REDUCED MAINTENANCE: Easier upkeep
is appealing to homeowners looking for low-
maintenance landscaping solutions.

ENVIRONMENTAL IMPACT: Contributing to
environmental sustainability by reducing runoff
and chemical use is increasingly important to
many homeowners.

INCREASED PROPERTY VALUE: Homes with
sustainable landscaping can have higher property
values, which is a long-term financial benefit.

ENHANCED AESTHETIC APPEAL: A
beautiful lawn that uses drought-tolerant plants
can enhance the overall look of a property.

WILDLIFE HABITAT: Supporting local wildlife
can be a significant benefit for homeowners who
value biodiversity and nature.

COMMUNITY IMPACT: Contributing to local
water conservation efforts promotes a culture
of sustainability, which can be important for
community-minded homeowners.

EDUCATIONAL OPPORTUNITY: While
serving as an example and educating neighbors
is valuable, it may be less of a priority compared
to the direct benefits listed above.

ALTERNATIVE LAWNS
Beautiful, Low-Water Options

Alternative lawns offer a sustainable, low maintenance
solution that saves water, reduces upkeep, and supports
the environment. From drought tolerant grasses to vibrant
ground covers and wildflower meadows, these options are
perfect for Salem’s climate and your busy lifestyle. With
alternative lawns, you can enjoy a lush, green yard that's as

unique as it is eco-friendly. It's time to rethink your lawn and

embrace a smarter, Water-wise future!
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White clover or micro clover
Benefits

« Fixes nitrogen in the soil, reducing the need for
fertilizers.

- Soft underfoot and supports pollinators like bees.

Ground covers such as Creeping thyme,
sedum, creeping Jenny, or yarrow.

Benefits

- Low-growing plants that spread to cover the ground.

« Require little water and no mowing.

- Add texture, color, and sometimes flowers to your yard.

LANDSCAPE IRRIGATION IN OREGON

ACCOUNTS FOR NEARLY HALF OF
SUMMER RESIDENTIAL WATER USE.

ONE INcH PER WEEK

Watering your lawn strategically

per week

As summer heats up, remember that your lawn only needs
about 1 inch of water per week to stay healthy and green.
Water deeply and less often instead of watering lightly every
day. Deep watering helps roots grow stronger, making your
lawn more resilient to heat and drought.

How MucH Is
1 INcH oF WATER?

Roughly six gallons per square yard. To measure how long it
takes your sprinkler to deliver that:

1. Place 5 empty cans (like tuna cans)
around your yard.

2. Run your sprinkler for 30 minutes.

3. Measure the water in each can, average
the results. This tells you how much water
qincu  your system delivers in that time.

SMART LAWN CARE Tips

A Water-wise lawn is designed to be sustainable and
resilient, taking advantage of the region's climate while
minimizing water use. By adopting these practices,
homeowners can create attractive landscapes that thrive
in Salem's environment, contribute to water conservation
efforts, and enhance the local ecosystem.

SOIL PREPARATION: Healthy soil starts with
understanding what you're working with. Test
your soil to learn its type and nutrient levels.

é OVERSEEDING: Rejuvenate your lawn by
= overseeding to thicken grass and fill bare spots.

Check with your local Master Gardener program
or visit the OSU Extension Service online for
helpful resources.

AERATION: Aerating your lawn improves
water absorption, encourages root growth, and
reduces organic matter buildup between the soil
and grass.

TOP DRESSING: After aerating, spread a thin
layer of compost or soil to boost nutrients and
smooth out minor imperfections in your lawn.

Adding diverse grass types can create a more
resilient lawn that handles stress better and
naturally crowds out weeds.

FERTILIZATION: Most lawns thrive with one
application of fertilizer per year. Use a slow-
release fertilizer and sweep any granules off
hard surfaces back onto your lawn to prevent
runoff into local waterways.

MOWING: Set your mower to a higher setting,
aiming for grass that’s 2.5 to 3 inches tall. Taller
grass shades the roots, retains moisture, and

promotes healthier growth. Keep mower blades
sharp to avoid tearing and damaging the grass.

WEEDING: Whenever possible, weed by
hand. Many chemical weed killers can harm
pollinators, pets, and people.



