
conserve and 
thrive

Sustainable Water Practices for 
Your Outdoor Spaces

SMART IRRIGATION PRACTICES OUTDOOR CONSERVATION TIPS

Salem water customers can request a free outdoor 
conservation kit by calling the Water Quality Hotline 
at 503-588-6323 or emailing water@cityofsalem.net. 
Be sure to include your mailing address.

Instead of using a hose to clean sidewalks, 
patios, or driveways, use a broom to sweep 
away leaves, dirt, and debris.

When it’s time to wash your vehicle, take it to a 
car wash. Most car washes recycle water and 
prevent pollutants from entering streams.

Give your dog a bath outside on a lawn area 
that needs extra water. This lets the water benefit 
your grass instead of going down the drain.

Use a pool or hot tub cover when not in use to 
reduce water loss from evaporation by up  
to 90%.

Keep pools and hot tubs a few inches below 
the maximum fill level to prevent water from 
splashing out.

Install a hose nozzle that automatically stops 
water flow when not in use.

Before cold weather, prepare outdoor spigots 
and pipes to prevent freezing and bursting. 
Drain irrigation lines to avoid winter damage 
and unexpected water bills.

Water deeply but less often to encourage 
deep roots. Avoid watering during the hottest 
part of the day or when it’s windy to reduce 
evaporation.

Use drip irrigation or soaker hoses to deliver 
water directly to plant roots, reducing waste.

Check your irrigation system regularly for leaks, 
broken or clogged sprinkler heads, and make 
sure water is aimed at plants, not sidewalks or 
pavement.

Water early in the morning or late in the evening 
when it’s cooler. The City of Salem recommends 
watering between 6 p.m. and 9 a.m.

Consider using WaterSense-labeled irrigation 
controllers that adjust watering based on 
weather or soil moisture, along with water-
efficient sprinklers, to save the most water.

How Much Water Do My Lawn and Plants Need?
Water needs vary by plant type, soil, climate, and season. The 
City of Salem recommends giving your lawn about 1 inch of 
water per week, split into 2-3 watering sessions. Letting soil 
dry between waterings encourages deeper roots.

What If Runoff or Puddling Occurs?
If you see runoff or puddles, you’re watering too fast for  
your soil to absorb. Clay soil, common here, takes longer to 
soak up water. Water in short bursts with breaks in between 
(“cycle and soak”) to help water soak in and avoid waste.

ADOPT SMART IRRIGATION HABITS
Saving water helps keep your garden healthy and protects 
the environment. Using smart watering methods and efficient 
irrigation systems lets your plants grow strong without 
wasting water. Here are some easy tips to save water while 
keeping your garden beautiful:

QUESTIONS?  
WE ARE HERE TO HELP

Utility Customer Care
For bill payment, account setup, or water use inquiries.

503-588-6099

utilitybilling@cityofsalem.net

8:00am to 5:00pm, Monday – Friday

Public Works Dispatch
For general and emergency concerns regarding water 
and sewer leaks, water pressure issues, city road 
repairs, sidewalk concerns, storm drains, park issues, 
city tree issues, and more.

503-588-6311

pwdispatch@cityofsalem.net

24 hours a day, 7 days a week.

Customer Service Center
For general information about the city, parks 
reservations, permits, payments, and more.

440 Church St SE, 5th floor, Salem, 97301

503-588-7272

info@cityofsalem.net

8:00am to 5:00pm, Monday – Friday

For more information head to our website:
www.cityofsalem.net/community/household/water-utilities/salem-s-

drinking-water/water-conservation



WATER-WISE LAWNS REASONS TO CHOOSE OREGON NATIVE PLANTS

What’s Special About Planting Oregon Natives?
Native plants thrive in the local climate and soil, making them 
more resistant to pests, diseases, and environmental stresses.

What Are the Benefits for Homeowners?
Once established, native plants thrive with little care, giving 
you a beautiful landscape without constant upkeep.  
Their unique flowers, colors, and textures create a stunning, 
natural look. Because they’re suited to the local climate,  
they need less water and maintenance, which lowers utility 
bills and gardening costs.

RAIN GARDENS AND BARRELS
Slow the Flow of Water to Allow for Infiltration

Rain gardens collect and absorb water into the soil, helping 
recharge groundwater. They also reduce flooding, filter 
pollutants, and provide habitats for wildlife.

The City of Salem offers a stormwater credit program that 
gives some property owners discounts on their stormwater 
utility bills when they install rain gardens or similar practices.

An in-depth rain garden design handbook is also  
available, covering site assessment, design, construction,  
and maintenance.

What About Pollinators?
Many native plants attract and support local pollinators like 
bees and butterflies, which are vital for healthy ecosystems 
and agriculture.

Do Native Plants Benefit the Soil?
Yes. Native plants usually have deep roots that improve soil 
structure, help retain water, and reduce erosion. They also 
capture nutrients that support healthy soil microbes.

Are There Benefits to Using Mulch?
Yes. Adding 1 to 3 inches of mulch around plants and  
trees helps keep soil moist, regulates temperature, and  
prevents weeds.

COMMUNITY RESOURCES FOR 
WATER CONSERVATION

The City of Salem supports sustainable water use and  
offers resources to help residents conserve water and  
protect the environment.

OSU Extension Services and their Master Gardeners 
provide excellent advice on sustainable gardening and lawn 
care. Learn more at extension.oregonstate.edu/mg.

Marion County Soil and Water Conservation District 
offers planning, technical, and educational support, including 
events and plant sales. Visit www.marionswcd.net for details.

The American Water Works Association is a helpful 
resource for learning about water issues and community 
sustainability efforts. More information is available at  
www.awwa.org.

HARVESTING RAINWATER
Installing a rain barrel lets you collect rainwater that would 
normally flow into storm drains. You can use this water for 
your garden or yard. Rain barrels help reduce flooding and 
prevent roof and gutter pollutants from reaching local rivers 
and streams.

Salem receives 39 to 45 inches of rain each year. Collecting 
rain from a 1,000-square-foot roof at 75% efficiency can 
provide 18,000 to 20,000 gallons of water for your garden.

For more details, see the OSU Extension article on  
harvesting rainwater.

Being water-wise doesn’t mean giving up the lawn of your 
dreams. Here are some tips to keep your lawn beautiful  
while saving water.

According to OSU Extension Services, a mix of 
perennial ryegrass and fine fescue is ideal for 
lawns in Western Oregon. This blend tolerates 
some shade and is easy to mow. It may require 
a medium to high amount of fertilizer initially to 
establish well. For more information, please visit 
the OSU Extension Services website.

Mow your grass to the right height—between 2 
and 3 inches—to encourage deeper roots. Taller 
grass holds moisture better and shades the soil, 
helping your lawn stay healthy and water-wise.

Improve your soil by adding organic matter to 
help it retain moisture. Aerating your lawn also 
allows water to reach deeper into the ground.

Water your lawn early in the morning or late in 
the evening to reduce evaporation. This helps 
water soak into the soil and encourages deeper 
roots. Using drip irrigation or soaker hoses 
delivers water directly to the roots.

Consider shrinking your lawn by adding native 
plants and using xeriscaping, which requires 
less water and care. Turn small or oddly shaped 
lawn areas into planters or rain gardens. Replace 
thirsty grass with native ground covers, clover, 
mulch, or gravel.


