
FAQS
Why is indoor water conservation important?

Freshwater is limited, and using less water indoors means that 
we can help protect our water supply for future generations. 
Second, conserving water indoors can lower our water bills, 
which is great for our families’ budgets. When we use less 
water, we also use less energy because it takes energy to heat 
water and pump it through our homes. This means that saving 
water can also help reduce energy costs and lower our carbon 
footprint, which is good for the environment. Additionally, by 
practicing indoor water conservation, we can reduce the strain 
on local water treatment facilities and help keep our rivers and 
lakes healthy.

What should I do if I have a leaky faucet  
or toilet?

It’s important to fix it as soon as possible because leaks can 
waste a lot of water and increase your water bill. First, try to 
identify where the leak is coming from. For a faucet, check if 
the water is dripping from the spout or if there’s water pooling 
around the base. For a toilet, listen for constant running water 
or check for water leaking around the base or inside the tank. If 
you’re not comfortable making the repairs yourself, it’s a good 
idea to call a plumber for help.

If you notice a higher than normal utility bill be sure to reach 
out to Utility Customer Care to request an adjustment be 
made to your bill. Staff can walk you through the process and 
requirements if you are eligible for the adjustment.

How can I encourage my family to participate  
in water conservation?

Start by educating everyone about why saving water is 
important, explaining how it helps the environment and our 
community, especially during times of drought. Lead by example 
by practicing water-saving habits yourself, like turning off the 
tap while brushing your teeth and taking shorter showers. You 
can also set specific water-saving goals together as a family, 
such as reducing your water usage by a certain amount each 
month. Make it a family activity by planning fun challenges, 
like a “water-saving week,” where everyone tries to use less 
water. Simple changes, like fixing leaks and using water-efficient 
appliances, can make a big difference too. Use visual reminders, 
like stickers on faucets, to encourage everyone to save water. 
You might even create a rewards system for family members 
who practice water conservation consistently. Sharing success 
stories about how saving water has helped your community can 
inspire everyone to get involved.

Conservation Kits 
Salem water customers looking for tools to help conserve 
water within their homes can request a free indoor and/or 
outdoor water conservation kit. Kits can be requested  
by calling Public Works Dispatch at 503-588-6311,  
sending an email to water@cityofsalem.net or by scanning  
the QR code below. 

Indoor conservation kits include: chrome 1.5 gpm showerhead, 
1.0 gpm faucet aerator, Neoperl Bubble Stream Wave Double 
Swivel Dual Thread Kitchen Aerator, and plumbers tape.  

Outdoor conservation kits include: Orbit Multi Pattern Rear 
Trigger Premium Water Spray Nozzle, Conserve Smart Soil 
Moisture Meter, Hose Timer, and Niagara Rain Gauge.  

In addition to the kits, there are several extra items which can 
be requests. These include a Home Water Audit kit, toilet tank 
bank, and Oregon native pollinator seeds.  

ADDITIONAL RESOURCES 
Are there any local programs offering incentives for water 
conservation? 

The City of Salem offers incentives for water conservation, 
including grants for projects that protect watersheds and free 
trees for streamside residents.  

For more information these programs head to the Natural 
Environment & Climate page on the City’s website.  

Community Partners 
Check out our partner organizations for information regarding 
water conservation and much more.  

Marion County Master Gardeners:  
extension.oregonstate.edu/mg/marion 

Marion Soil and Water Conservation:  
www.marionswcd.net 

Polk Soil and Water Conservation:  
www.polkswcd.com/

Regional Water Providers Consortium:  
www.regionalh2o.org/water-conservation 

EPA WaterSense: 
www.epa.gov/watersense

Scan QR Code to Request a 
Conservation Kit be Mailed to You

QUESTIONS?  
WE ARE HERE TO HELP

Water Quality 
Questions or concerns regarding drinking water quality?

503-588-6323

water@cityofsalem.net

7:00am to 4:30pm, Monday - Friday

Utility Customer Care 
For bill payment, account setup, or water use inquiries.

503-588-6099

utilitybilling@cityofsalem.net

8:00am to 5:00pm, Monday – Friday

Public Works Dispatch 
For general and emergency concerns regarding  
city infrastructure.

503-588-6311

pwdispatch@cityofsalem.net 

24 hours a day, 7 days a week. 

8:00am to 5:00pm, Monday – Friday

how to be 
water wise:

Practical Tips for  
Indoor Water Conservation

For more information head to our website:
www.cityofsalem.net/community/household/water-utilities/ 

salem-s-drinking-water/water-conservation



KITCHEN
Run Full Dishwasher Loads. Save up to 
7,000 gallons of water each year by running your 
dishwasher only when it’s full. 

Compost Kitchen Scraps. Composting at home 
reduces water use in both your kitchen and garden. 
It creates nutrient-rich soil.

Steam Vegetables. Steaming vegetables uses less 
water than boiling and helps keep more vitamins and 
minerals in your food, making your meals healthier.

Soak Pots and Pans. Instead of rinsing pots and 
pans under running water, soak them to loosen food. 
Rinsing can waste up to 147 gallons of water per 
week.

BATHROOM
Take Quick Showers Instead of Baths. A full 
bath can use up to 70 gallons of water, while a 
10-minute shower with a low-flow showerhead uses 
about 25 gallons—saving water and time.

Turn Off the Faucet While Brushing. Save 10 
gallons of water daily by turning off the tap while 
brushing your teeth. Use a cup to rinse instead of 
running water for even more savings.

Install a High-Efficiency Toilet. Older toilets 
use 3.5 to 7 gallons per flush. High-efficiency 
models use 1.28 gallons or less, cutting water use 
significantly.

Check for Leaks Regularly. Leaky pipes and 
bathroom appliances can waste up to 105 gallons 
of water daily. Regular checks help you catch leaks 
early and save water.

Install Faucet Aerators. Faucet aerators reduce 
water use by hundreds of gallons without lowering 
water pressure or comfort.

Use a Toilet Displacement Device. Placing a 
plastic bottle or toilet bank in your toilet tank reduces 
water used per flush. Salem water customers can 
request a free toilet bank and indoor conservation  
kit online.

LAUNDRY 
Use Cold Water for Washing. Washing with 
cold water saves energy because about 90% of a 
washer’s energy heats water. Switching from hot to 
warm cuts energy use in half, and cold saves even 
more.

Run Full Loads. Wait until you have a full load 
before running the washer. This can save 3,400 
gallons of water a year and reduces time and effort.

Reuse Towels Before Washing. Use bath and 
hand towels two or three times before washing. 
Hang them to dry between uses. Jeans also last 
longer when washed less often.

Upgrade to Efficient Appliances. New washers 
use about 27 gallons per load, while older models 
can use up to 54 gallons. Upgrading saves water 
and energy.

Hang Clothes to Dry. Dry clothes on a rack or 
clothesline when possible. This saves energy and 
the water used to produce electricity.

ROOM BY ROOM WATER CONSERVATION TIPS CHECKING FOR LEAKS 

According to the EPA, water leaks account for 
approximately 1 trillion gallons of water wasted  

each year in the United States.  

How to Check Your Home for Water Leaks
Step 1. Turn off all water faucets, sprinklers, washing 
machines, or any other water supply. 

Step 2. Locate the water meter. Water meters are frequently 
located in the sidewalk near the building but could also be in 
a yard or right-of-way area. If you are unable to locate your 
water meter, call Public Works Dispatch Communications 
Center at 503-588-6311.

Step 3. Once you have located the water meter, remove the 
metal lid with a standard screwdriver. 

Step 4. Once the metal lid is removed, lift and remove the 
concrete cover. 

Step 5. Check the water meter to see if the flow detector  
(a small red or black marker on the top of the water meter)  
is moving.

Step 6. Assess the size of the leak.

•	 If the flow detector moves, then stops, then moves again, it 
is a good indication that your toilet valve is leaking or that 
there may be a very small leak.

•	 If the flow detector moves slowly, it is a good indication 
that you have a small leak.

•	 If the flow detector moves rapidly, it is a good indication 
that you have a larger leak or break in your line.

Step 7. Make repairs, as needed. 

Step 8. Once repairs are made to stop the leak, contact 
the Utility Customer Care Center at 503-588-6099, Monday 
through Friday, 8:00 a.m. to 5:00 p.m. to see if you are 
eligible for a billing adjustment. 

WATER BY THE NUMBERS 

In Oregon, about 432 million gallons of water 
are used every day for domestic use. That is 

an average of 113 gallons of water per person, 
according to the National Environmental 

Education Foundation.   

Below is a closer look at the work that goes into 
the City of Salem’s drinking water system.

The City’s water source is the 
North Santiam River, with a 
watershed approximately  

760 square miles.

10.4 
billion gallons of water  
processed by Geren Island  
in 2024

It takes 1 to 3 days for 
water to complete the 
entire treatment process 
at Geren Island.

137.2 
million-gallon storage capacity

18 
water pump stations

23 
active reservoirs 
and wells

790 
miles of pipe (diameter 
ranges from .75 inch to 
96 inch)

2,233+  
water samples taken 
in 2024

56,562  
water service 
connections and meters

19,170  
backflow assemblies

5,593 
fire hydrants

218,148 
citizens served

WHY USE WATER–EFFICIENT 
APPLIANCES?

The average family spends about $1,100 per year on water. 
By switching to WaterSense labeled fixtures and  
ENERGY STAR® qualified appliances, you can save  
around $350 annually.

WaterSense products are 
independently certified by the 
EPA to ensure water efficiency 
without sacrificing performance. 
Using these appliances reduces 
water use and lowers energy 
consumption because they 
require less energy to heat 
water or operate.

This leads to lower utility bills 
and a smaller carbon footprint. Plus, homes with water-
saving features appeal to environmentally conscious and 
budget-minded buyers, which can increase your property’s 
market value.


